
 

 

Autosoft FLEX DMS Backup Utility 

The AutoSoft FLEX DMS Backup Utility integrates with your AutoSoft Dealer Management System 

software.  It works on Windows 2000 and newer.  The Backup Utility allows you to back up files and 

restore files from the backup.   You can manually perform a backup or set an unattended (automatic) 

backup to run. 

 

Installing the Utility 

You install the utility through the AutoSoft DMS Accounting setup. The installation will create an icon on 

your desktop. 

1. Open your AutoSoft DMS system. 

2. Click Accounting. 

3. Click Setup. 

4. Click Operating Parameters. 

5. Click Setup “Backup Util” On This Client. 

 

6. Click OK when prompted to verify you want to install the utility on this client. 

When the installation is complete, an ASI DMS Backup icon will appear on the desktop
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Opening the Utility 

1. Double-click the ASI DMS Backup icon. 

2. The utility opens. 

 

 

Adding Setup Information 

The setup determines the default information used when performing a backup.  

1. Click System Setup. 

 



Autosoft FLEX DMS Backup Utility 

Page 3 of 7 
 

2. Click Add ASI Directory. 

3. Browse to the location of your AutoSoft DMS directory, and click on it.  

4. Click OK. 

5. The directory appears in the list window.  Repeat these steps for additional AutoSoft DMS 
directories as needed. The utility will only backup valid AutoSoft DMS files. 

6. The Backup Destination option allows you to indicate if the backup files will be stored to an 
external drive or if it will be burned to a CD/DVD. 

7. In Destination Path, type (or browse to ) the path for the external drive where the files should be 
written or select the path for your CD/DVD burner. 

8. Use the Name Pattern list to select the naming convention that will be used for the files.   

 

 “<acno>_bu.zip” will create a single backup  file.  This backup utility will overwrite the 
file each time the backup runs. <acno> will be your dealership’s AutoSoft account 
number.   

 “<acno>_<yyyymmdd>_bu.zip” will create a file with your dealership’s AutoSoft 
account number and the date (yyyymmdd).  The utility will create a new file each day.  If 
a backup is run multiple times in one day, the utility will overwrite the existing file with the 
most recent backup file. 

9. If you select the “<acno>_<yyyymmdd>_bu.zip” naming convention, you must specify the 
“purge” days.  Set how long you want to keep the files before they are deleted. The default entry 
is 90 days.  

10. Click Save. 
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Creating a Backup 

The Create Backup option allows you to manually run a backup. 

1. Click Create Backup. 

2. The Create Backup screen displays the settings you selected in the setup.  You can edit any of 
the information for the backup as needed, and the system will save the changes you make to the 
System Setup. 

 

3. Click Backup begin the backup. 

4. The system displays a “Backup Complete” message when the backup is complete.  Click OK to 
acknowledge the message (or View Log to view the backup log). 
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Setting an Unattended Backup 

An unattended backup will run automatically at a scheduled time.  This is a useful tool since this ensures 

that the backup runs but does not interrupt people while they are working.  The backup should be 

scheduled to run when the DMS is not being used, ideally in the middle of the night.  The Backup Utility 

program MUST be left open for the unattended backup to run. 

1. Click Unattended Backup. 

2. The Unattended Backup Setup screen appears.  It pulls the data you set in the System Setup.  
Edit the information as needed.   

 

3. Use the Backup Time list to select the time when you want the backup to run. 

4. Click Enable to turn on the backup. 

5. Click Save. 

6. The screen closes.  The main menu now identifies the next time the unattended backup is 
scheduled to run. 
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Disabling the Unattended Backup 

1. Click Unattended Backup. 

2. Click Disable to turn off the backup. 

 

3. Click Save. 
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Restoring Files 

You can restore files from the backup files.  The restore feature copies a file or multiple files from backup 

to the designated AD directory.  The files in the backup are only as current as the last backup you ran; 

that is why it is important to run a backup every day or to set an unattended backup to run daily. 

1. Click Restore A File. 

2. Select the data path from the list.  This is where you will be copying the files from the backup. 

3. The Backup File Path automatically fills in based on the path set in the setup.  Edit it as needed. 
You need to ensure the external device is connected to the PC or that the backup CD/DVD is in 
the drive. 

4. Select the backup file you want to use from the Files in Backup list. 

5. Click Load. The backup files display in the window on the screen. 

6. Click the box in front of a file to select it, or click Check All to select all the files.  A check mark 
appears in the box to indicate the file has been selected.  Click a check mark to clear the box. 

 

7. Click Restore Selected to restore the selected files to the data path directory. 

8. The system displays a message indicating the files have been restored. Click OK to acknowledge 
the message. 
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