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Dealer Management System

Autosoft FLEX DMS

Autosoft FLEX DMS Quick Lube Operations

Quick Lube (also referred to as Quick Lane) operations can be managed two different ways within the
dealership: as a segregated operation independent from the Service Department or as an integrated part
of the Service Department. This document reviews how to use Autosoft DMS system for Quick Lube
operations based on each possible scenario. Information for a segregated Quick Lube begins below, and
information for integrated Quick Lube begins on page 14.

Segregated Quick Lube

As a segregated department, the Quick Lube operations are completed in a location dedicated strictly to
Quick Lube. Dedicated Quick Lube technicians perform all the work, and the Quick Lube parts inventory
is controlled separately from the primary parts inventory.

Completing Accounting Setup

The first step in the Quick Lube setup is to assign the correct accounts in the Accounting Integrated
Service Setup. This setup ensures that Quick Lube repairs post to the appropriate general ledger
accounts and that the sales pull to the correct portion of the financial statement. This is also important to
ensure accurate reports for your Quick Lube.

1. Click Accounting on the DMS main menu, and then click Setup on the Dealership
Accounting menu.

2. Click Integrated Service Sales on the System Setup menu, and then click Service Labor
Sales.



3. Verify that a posting parameter exists for Q1, and verify that the correct accounts are set for
each item on the screen. The system uses the accounts listed for Q1 when you update Quick
Lube repair orders to Accounting.

Integrated Service Posting Parameters  {ABC Motors)

Service/Body/Contract/QuickLube [S!BJ'I:IIJ]:@ 5818
Line: 5810
5810
Sale Cost Inut. 5812
[Labor | 5788|6788 |[1448 | ggu
[Gas/0il/Grs_| [5780 |[6780 |[1443 | T
[57/5Tires | [7770 |[F778 |[7770 | 5818
[Sublet | [5758 |[6758 [[1441 | 5700
5700
[/ Labor | [5705 |[6705 |[1448 | Cust Sales Jounal Cash:3g| A/R:[38] 5788
[Q/L G/0/6 | (5780 | (6780 |[1443 | Labor Disc:[7731 Sales Tax:[2150 5700
[Q/L Sublet | [5755 |[6755 |44 | Cust A/R:[728 ]  Other Tax [2158 |
[@/LParts | [5435 |[6435 [[1u12 | Cash Sale:[16180 | Tire Tax:[2158 | 5705 k,
5705
Warnanty 5705
[Labor | [5728 |[a728 |[1444 | Warranty Sales Jounal:[31] 5705
[Nv | [ I I[ ] NVI Net Debit:[ 7195 Sales Tax: e
:Gasmluﬁrs : :5730 Hﬂsa Hﬂms : NVI Control (RAVL[] Other Tax: 2150 b
5/5-Tires 778 ||7778 |[F778 - - -
‘Warranty Receivable[1148 Tire Tax: 5708
[Sublet | 5750 |[6750 |[1451 | {11ag | 5702
5701
Internal 5788
[Labor ] 15780 [[6738 |[1448 Internal Sales Jnulnal:@ 5708
Gas/Dil/Grs | [5780 |[6780 |[1443 | Internal Inventory: [ | Sales Tax: [2150 | 5708
SUSSIIeE 7770 |[7778 |[7778 | Customer Discounted Other Tai:
Sublet 5758 |[6750 [[14i Dealer Paid Tax Expense: I:l Tire Tax:

Note: GM dealers must create a Q2 parameter for Commercial Fleet and Medium Duty trucks.




Verifying Technician Assignments

A segregated Quick Lube will have its own technicians. You should set up these technicians as
dedicated Quick Lube technicians.

1.

2.

Click Service on the Autosoft DMS main menu.
Click System Setup on the Service Writing menu.

Click Service Technicians on the Service System Setup menu. The Technician Information
screen appears.

For each Quick Lube technician, verify the Dedicated Service/Body/QuickLube field
contains Q. This flags the technician as a dedicated Quick Lube technician. If you set a
department here, the technician list in the Schedule Xpress scheduler will only display the
dedicated technicians for each department when scheduling appointments.

Technician Information {ABC Motors)

Technician Number:

SholtName: DHUE
Full Name: [GARY |[][SULLIVAN ;gﬁ'ﬁﬂ
Flat/Hourly [F/H)-[F] DENNIS
Full Social:[123457124] boug
State 1D Numhal:lzl ED
ERD Password:

BEH
| Dedicated Sewice/Bud}l/QuickLube:@ [5¢E/8 Or Blank For Non-Dedicated) |

DION
JASON
GRANT

Ccie sz [w/C sz [Cint.—$%]
(R):[50.08 |[%] (A):[58.@0)[% (A):[58.003]
(B):[50.00|[% (B):[50.00/[% (B):[50.003]
(C):[ 50.@0)[% (C):[ 50.@0)[% {(C):[ 5o0.@0%
(D):[G508.60|[% (b):[5e8.e0/[% (D):[50.00%
(E):[508.80|[% (E):[ 58.@0/[3 (E):[58.003
(F):[58.80|[% (F):[58.@0)[% (F):[58.003]
(G):[50.00|[% (G):[50.00/[% (G6):[50.003
(H):[ 50.@0)[% (H):[ 50.@0)% {(H):[50.00)%
(I):[G508.60|[% (I):[5e8.e0/[% (I1):[50.00%

:[50.00 [ :[58.00)[3 (J):[58.00[3]




Completing Miscellaneous Service Parameters
The workstation(s) in the Quick Lube should be set to default all repair orders as Quick Lube. This
ensures all repair orders created on this workstation are flagged as Q for Quick Lube.

1. Click Miscellaneous Parameters on the Service Writing System Setup menu. The
Miscellaneous Parameters screen appears.

Miscellaneous Parameters {ABC Mokors)

Iz Service Writing | ! d With A ing [Y/H]): IE

[Shop Supplies |
Service Based On Labor/Total/None: l! % Min:$ Max:$ + Shop Supplies
Body Based On Labor/Total/None: [N| % Min:$ Mazx:$ ¢~ Hazardous Material

Charge Applies To Intemals [Y/N]: IE

"Next Service' Message On Repair Orders (v/N): [v] s i Humber OF Conditions On Hard Copy [1/6): [3]
"Service Come Back® Message On Repair Order [Y/N): E B Always Print File Copy At Close [Y/N): |E|
‘Customer Labor Rate' On Repair Orders [Y/N): |E - Wananty Copy With Pre-Close Customer Copy [Y/N): [N]
"Customer Pay' Labor Time On Repair Orders [Y/N): IE - A ing 5 y on A ing Copy [Y/N]: El
"Warranly Sale’ Figures On W-R/0's [Y/N):[N] - Mirror Hanger With Hard Copy [¥/NJ: [N|
‘Intermal Sale’ Figures On Customer Pay R/D's [¥/N): [H] - Customer Copy With hard Copy At Open [¥/N]: [¥]
. Separate Internal Copy With Customer Pay R/D's [v/N)-[ ] o Bar Code On Hard Copy [Y/N): [N|
Technician Hame & State ID On Repair Orders [¥/7N): E - C51 Copy %ith Customer Close Copy [Y/N): IE

Labor/Parts/G0G/Sublet Totals Each Repair [Y/N) IE

Miscellancous

Restrict Charge Customers To "Special Customer Parameters' [Y/N]: IE
Allow An R/0 To Be Started Without 'Miles In' [Y/N]: IE
O This Clert Allow An R/0 To Be Starled Without e-Mail Address' (Y/N):[ ]
Default M anufacturer Warranty Repairs Prompt: m
Include Costs When Yiewing an R/0 [Y/N): |E|
Require A Menu, Trouble Code. or LOP On Alll R/0's [Y/N): |E| [Git Canada Only)

Require Confirmation When Closing Warranty And C/P Concurrently: |E
Default First Tech On Subsequent Repairs: IE

m Default B/0s For This Chent Are Service/Body/QuickLube [S/B/Q):
ance Default Mini Miles Bet Maint Service:

1.
2.
3.
h.
5.
6.
7

8.
9.

2. Under the Miscellaneous section of the screen, type Q in the Default R/O’s For This Client
Are Service/Body/Quick Lube {S/B/Q} field.

—| Mizcellaneous

Hestrict Charge Customers To "Special Customer Parameters” [Y/N]: |E
Allow An R/0 To Be Started Without 'Miles In" [¥/N]: |E
Allow An R/0 To Be Started Without e-Mail Address" [Y/M]: D
Default Manufacturer Wamanty Repairs Prompt: | FO-Ford ;l
Include Costs When Yiewing an R/0 [Y/N]: |E
Require A Menu, Trouble Code, or LOP On Alll R/0"s [Y/M]: |E [GM Canada Only]
HAequire Confirmation When Closing Warranty And C/P Concurrently: |E

Default First Tech On Subszequent Repairs: ¥
Default R/0's For Thiz Chent Are Service/Body/QuicklLube [S/B/Q): EI

Default Minimum Miles Between Maintenance Service:| A9

3. Click Save to save the setting. The system returns you to the System Setup menu.



Defining Repair Discounts

It may be useful at this time to create discounts for Quick Lube services to ensure consistent pricing. For
example, you could create a repair discount that prices an oil change at $25.95. When you apply the
discount to a repair, it automatically adjusts the repair totals to the specified price or by the specified
discount percentage.

1. Click Define Discounts on the Service Writing System Setup menu.
2. Use the Discount Repair section to create a discount that applies to a specific repair order.

3. When creating the discount, you determine how the discount is applied to the labor and parts.
You also specify the general ledger accounts used to post the discounts.

Define Discount Codes {ABC Motors) |

Discount Code:
Help

Description:[COB_0IL CHANGE 5 QT ]

Discount Total R/0 Customer Pa
Labor Discounts

Rate:[|.00% Rate:[].00%
or or
Amount| | Amount[ ]

Discounted Repair To A Flat Charge OF:

Discount Repair B_v: By Repair
Labor Discount Ratio: (25 _ 86|% BLINN 5 QT OIL CHAHNGE

BLINN 6 QT OIL CHANGE

Parts Discount Ratio:[75 . a6|%
[r. 08 BLINN 7 0T OIL CHANGE

Dealer Pays Customer Taxes [Y/M): E

0IL CHANGE & QT
COE OIL CHAMGE 7 QT
COB OIL CHANGE 15QT DIE
OIL GHANGE 5 QT
OIL CHANGE & QT
OIL GHANGE 7 QT
OIL CHANGE & QT
0IL GHANGE DIESEL 18 QT
OIL CHANGE DIESEL 12 QT
0IL GHANGE DIESEL 15 QT

Include 5ublet With Labor Discount [Y/N): El
Include GOG With Parts Discount [Y/N]: El
Discount G/L For Labor:
Digcount G/L For Parts:
Dealer Paid Tax G/L For Expense: I:l

Delete

Creating Trouble Codes and FasQuotes

You must flag any Trouble/Condition Codes and/or Service FasQuote Operations that are used for Quick
Lube. This ensures the Quick Lube repairs are properly flagged Q when you apply a Quick Lube code to
a repair. This is important because this flag determines how the repairs are updated to Accounting and
how the sales are pulled to reports.



Flagging Trouble/Condition Codes

1. Click Trouble/Condition Codes on the Service System Setup menu. The Trouble/Fail
Codes screen appears.

2. Verify that all codes used for Quick Lube contain Q in the Repair Is Usually field.

BODY PAHEL DENTS DR DINGS =
Default Sort For Trouble Codes I~ Code Sait BODY PAMEL FITS POORLY —

& [z W D) e - [# Usage Sort BODY PAHEL HARD TO OPEH
DENTS AND DINGS IN BUMBER
BUMPER FITS POORLY —

Desc.: [LUBE OIL AND FILTER CHANGE | BODY PANEL OR HINGE SQUEAR
BODY PANEL AHRD TO CLOSE
Special Labor Sale:[ 19.88] [" Exclude Shop Supplies OTHER BODY PANEL TROUBLES

LOOSE POOR FIT WARPED OR V

Default Labor Units:[ 3] DOOR TRIM PANELS TEARS SME

Customer Complaint Code:|L OF DOOR TRIM PANELS FADED OR
Labor Operation: DR TRIH PANELS BLISTERED E
Labor Rate [AThru J] ... Svc:@ Conllact:@ Body:@ QIL:@ DOOR TRIM PAMELS SPLIT SEf
5 INSTRUMENT PANEL LOOSE WAF
Repair Iz Usually [C!QMINII]:@ LODSE PODR FIT WARPED OR \
Most Qualified T ici. ' ENTERIOR TRIM MOLDIHGS COF
ENTERIOR TRIM MOLDING LOOS
Commissionable:l:'.l]ﬂz ENTERIOR MOLDIMGS TRIM ALl

Commissionable:[ . gd] WHEEL OR HUBCAP TROUBLES
- OTHER EXTERIOR TRIM TROUEL

Special Labor Posting Accounts OTHER BUMPER TROUBLES

Labor Sale Account: | HEADLIMER LOOSE POOR FIT
Labor Cost Account:[ | CARPET LOOSE POOR FIT WARF

LODSE POOR WARPED OR YWRIHNE
INTERIOR ODOR
TEARS SHAGS CRACKS IH INS1

Labor Inventory Account: l:l

Statistical ... me:l:lfl:l To Current FADED OR DISCOLORED INSTRL
BLISTERED BUBBLED PEELED 1

Volume MTD: Units: [ GLOVE BOX DOR GAPS FITS OF
i CONSOLE WITH TEARS SNAGS €

YTD: Units: [ FADED OR DISCOLORED CONSOL

BLISTERED BUBELED OR PEELE
OTHER INSTRUMENT PAHEL OR
BACK WIHDOW DEFROSTING OR </




Flagging Service FasQuote Operations
1. Click Service FasQuotes on the Service Writing main menu.

2. Click Enter FasQuote Operations. The Enter FasQuote Service Op’s screen appears.

3. Verify that all FasQuotes operations used for Quick Lube contain Q in the
Cust/Warr/Int/QkLube field.

Menu:|QBG1P| LUBE DIL AND FILTER CHANGE |

ABS LIGHT ON, CHECK AND A...
INSPECT 4 WHEEL ALIGNMEN...
REFPLACE SPARK PLUGS

INSPECT FRONT END ALIGNM....
INSPECT NEOPRENE DRIVE B...
INSPECT BRAKE SYSTEM $24.00
Labor Units:[ 3] LUBE DIL AND FILTER CHANG_
LUBE DIL AND FILTER CHANGE J

POWER STEERING FLUSH SE._..
= PERFORM PREDELIVERY INSP...
Update List Price on Pa NWP

Calculate 5/5 with Qu MOUNT AND BALANCE TIRES
LUBE OIL AND FILTER CHANGE
CUT AND PROGRAM 2 KETS
CUT AND PROGRAM 1 KET
COOLING SYSTEM HOSES RE...
7/32 OR GREATER ON TIRES __.
7/32 OR GREATER ON TIRES _..
[DISC OVER 5MM) (DRUM OVE._..
G (DISC OVER 5MM) (DRUM OVE._..

Repair Is NON-Taxable [Y/N]:
Repair Net G/L Account| |
Commission:[_].00% o

T -
Labor Operation: Q1618

FEA  CHECK FRONT END ALIGNMENT

Customer Complaint Cods:[ ] EXH  EXHAUST SYSTEM REQUIRES...
T —— E1505  REPLACE FROMT CRANK SEAL

B D505 7.3L AIR INDUSTION SYSTEM ..

Default Next Servics: ] ov C/¥ BOOTS REQUIRE FUTURE...

Parts Source: [T [ | COOL  COOLING SYSTEM REQUIRES ..

COBS LUBE DIL AND FILTER CHANGE
CLTCH CLUTCH WILL REQUIRE FUTU__.
CERT PERFORMED QUALITY-CHECK .. |

Exit Discount Codes Delete ‘ Clear | Mext

Building the Quick Lube Inventory

The next step will be to set up the parts portion of Quick Lube operations. With segregated Quick Lube, it
will be necessary to segregate the Quick Lube parts inventory from the primary parts inventory. First, it
will be necessary to determine what parts are to be included and controlled within this inventory. Once
established, it will be necessary to determine how these parts will be receipted within the Quick Lube
inventory—either moved from the primary parts inventory or purchased separately and applied to the
Quick Lube inventory. If moved from the primary inventory, a parts counter slip will be processed for
accounting purposes. If purchased separately, an outside purchase order will be used.

Once this is established, enter the starting inventory using the Quick Lube option in the Parts Special
Inventories. This setup allows some control of price changes by the Parts Department or allows the
Quick Lube manager to control pricing depending on your dealership’s policies.

The Quick Lube purchases are then managed by editing quantities on the Quick Lube Parts Inventory
screen when purchases are made. Sales will relieve quantities as items are sold. Inventory validation
can be performed by printing a list and then performing an audit at any given time. Autosoft recommends
you validate the inventory regularly, generally when stock is replenished.



Click Parts on the Autosoft DMS main menu
Click Special Inventories.
Click Quick Lube Parts. The Quick Lube Parts Inventory screen appears.

Add all the Quick Lube parts. This creates the Quick Lube inventory you will use to add parts
to repair orders.

Enter Inventory Update Data  {ABC Motors) I

18726731DA 7.67 OIL F1
2C5Z9155BC 4 18.46 23.24 AIR F1
2L1Z9155AA 4 16.89 35.76 AIR FI
2L229155AB L 12.87 28.608 AIR FI
2U2Z17528CA 12 5.19 7.98 WIPER
202Z17528ER 12 649 9.98 WIPER
202717528GA 12 649 9.98 WIPER
202Z217528JA 12 649 9.98 WIPER

Part IF129155CA | 2U2Z17528KA 12 7.15  11.88 WIPER
30326731AA 18 17.48  29.88 0IL FI
Desc: [AIR FILTER 3C3Z9N184CA 3 43.38  72.30 FUEL F

38726731A 18 h.73 18.51 0IL F1

On Hand: [4 4H2Z6731AA
8C3Z9H184A

) 9001732023500
Cost:[14.
ost-[14.28 900215481 0000888

" 90021548338 0000
et R 900867515

5.68 12.44 OIL FI
43.51  72.52 FUEL F
51.99  63.95 P195/¢
98.08 119.95 P235/7
75.88  91.95 P215/¢
125.87 152.95 L1225,
) 90051419988 92.23 112.95 P205/%
Internal: [25.56 | 900831807 55.78  68.95 P195/¢

18
3
i
8
i
8
8
i

BR1847B 4 30.98 66.63 PAD
i
i
i
i
2
2
2
2
2

Allow Price Change: [N|

34.89 58.15 PAD
31.98 53.30 PAD
61.83 181.72 ROTOR
55.47 92.45 ROTOR _|
87.96 109.95 BATTEF
87.96 189.95 BATTEF
79.96 99.95 BATTEF
95.96 119.95 BATTEF
91.96 114.95 BRTTEFLI

BXT65850

Print List Delete Part BXT96R598




Generating Quick Lube Repair Orders

Once these setup have been completed, Quick Lube is ready to start operations.
1. Click Service on the Autosoft DMS main menu, and then click Repair Orders.

2. Click Start Repair Order. Follow normal procedures for generating a repair order. The
Service/Body/Contract/Quick Lube {S/B/C/Q} field will default to Q.

Start Repair Order  {ABC Motors)

© RiO: Scheduls

Customer Number: [SHIBS581% m

#press

VIN:[TFTP15UR7FERERTN] ]
witer: [ZH[GARY | Date: Year:[2067]
Advisar: Make:

| Model:[F150 |
MName: [Andrew J Smith

NAU/O:
¥ Individual: [ANDREW ] [SHITH o

Address: [1818 Ward St License:_____|[M1]
City: [Essexuille | 1] (28732 First Use:[88][13][69]
E-Mail: Delivered: [88] [13]
Mema: | Inspection: l:l
A[BLACK |
Phone: [555][520][5555] work ][] -

Cell: l:”:“:l Cust Code: l:l
On Do Mot Call Lisl:|:|

Send Marketing Followup Letter [YIN]:I:l

Car Line: El
Wamanty Parts [A/B/C/L/N]: IE

T ‘Wamanty Manufacturers
Odometer In:[ 2 @@8 4] When Finished
(20084 [CAW/E/D /P[]

W arranty Fiepait -

- Cash/Recy.:
Time In:[82]:[u5] ]
Promised: [80]:[08] Job Number:

Taxable: El Contract: | |
[ServicerBodyiConuact/DuickLube (5/0/C/Q) 1] Term: [08] Expires: [06]/[08] Contract Mileage: |

Exit | R/0 List | Search ‘ Mames | Yoid ‘ Clear | History | Customer ‘ Mext




3. Click Next once all data on Start Repair Order screen is complete. This advances you to the
Enter Conditions screen. On this screen, use the Menus button to apply the FasQuotes or
the Fail Codes button to apply Trouble/Condition Codes. If your codes are set up correctly,
the C/W//Q field will default to Q.

Enter Conditions (ABC Motors)

- [Andrew J Snith | Schedule UIN: 1FTPX14U87FERENNN
R,"O_ ‘2337 FORD F150 | Xpiess Year: 20887
= Make: FORD
1AFTPX14US7FBRN "—"Mema| Hodel: F158
Hew/Used: U
Repair: 1st Use: 08/13/89
Delivered: 88/13/09
Menu:|( 081P Inspection:
Trouble/Fail Code:[ | Odometer In: 26084
[~ Customer Pay Repair |< MON-T axable
Pink LOF Window Sticker | 1-¢0) LUBE OIL AND FILTER CHAMGE

LUBE OIL AND FILTER CHAMGE

Estimated Labor Time:[ 3]
1y Labor Sale:[ 1909
ﬁ P i
D Complaint Code:] |

Labor Level:

Remowe Repair ERO Dispatch

Tech's ‘ Winiters | Menus |Fa||EDdE§" GEDmD‘s|

Exit | R/0 List ‘ Print ‘ History ‘ Yiew RSD ‘ Clear

Back ‘ Hext ‘

Note: Other types of repairs may be added to this R/O in the case of up sales to the Service Department
or if warranty repairs are required. All repairs will post to the correct accounts and appear correctly
on reports. If your manufacturer requires separate repair orders for these instances, create a
continuation R/O using the Continuations option on the Repair Orders menu.




4. Quick Lube parts will be applied to the repair order on the Close Parts screen using the
Quick Lube Parts button.

0 Andrew J Smith Schedule 2w P Mark
R/0:[29526 2667 FORD F150 _IXP'E“ arranty Parts Markup

1FTPX14UB7FEN lﬁ —"Memoa “Click" Part Ling from List to Edit
LN Part Ho T R F Qty Each Core Ext. Desc

Exit | R/0 List | Quick Lane Parts % | View R/0 ‘ Clear | Back ‘ Next ‘

5. This pulls all the Quick Lube parts you added to the Quick Lube inventory. Add the required
parts.

- 1F129155¢A AIR F1
R/O:[29526 | T 15726731DA .67 OIL FII |
205291558C 24 AIR FII
2L129155AA . AIR FIL
2122915548 68 AIR FII
1-{0) LUBE OIL AND FILTER CHANGE B e 26E WTOER ©
202217528ER 9.98 WIPER I
2022175286A 9.98 WIPER I
202217528JA 9.98 WIPER I
202217528KA 11.88 VIPER |
30326731AA 29.88 DIL FII
3C329M184CA 72.38 FUEL Fi
—— ] 1951 oo
uH2Z6731AR 12,4 OIL FII
8C3Z9N184A 72.52 FUEL F)
9001732023500 63.95 P195/6(
900215481608060 119.95 P235/7(
900215483380008 91.95 P215/61
90Du67515 152,95 LT225/i
90051419980 112,95 P205/5(
900831887 68.95 P195/61
BR1847R 66.63 PAD
BR1083 5§.15 PAD
BR1278 £3.38 PAD
BRR188 181.72  ROTOR
BRRB7 92.45 ROTOR
BXT36R 109.95 BATTER!
BXTHBR 189.95 BATTER
BXT59 99.95 BATTERT—
BXT65850 119.95  BATTER!
BXTO6R598 114.95  BATTER!
D9AZ6731A 7.22 0IL FIL
ELFZ6731AB 7.22 o1l F1
Exit Save




6. Once repairs are completed, process the repair order through to the Review & Print screen.
At this time, you will use the Discounts button on the Review & Print screen to apply any
discounts to the Quick Lube repairs. Using discounts makes it easy to ensure consistent
pricing for Quick Lube repairs. The system will use the setup for the selected discount code
to discount the repair to a certain dollar amount or by a certain percentage.

29526 Andiew J Smith 2007 FORD F150

[Hold Right Mouse Button Down For Discount Code Profile] “Click" Line To Select Repair

Code Discount Total R/0 1-(Q) LUBE OIL AHD FILTER CHANGE
Remove Current Discount Code Code :COBS
P Labor: 20.90 -4.31 16.59
= Parts: 16.68 -7.24 9.36
Total: 25.95
BLINN 5 QT OIL CHANGE
BLI& BLINN 6 QT OIL CHANGE
BLI7 BLINN 7 QT OIL CHANGE
COB5 COB OIL CHAMGE 5 QT
COB6 COB OIL CHAMGE & QT
COB7 COB OIL CHAMGE 7 QT
Mamanty Intemal Cuistomer

00| _00]| Labor 19.00

[ o0 | _00][ Parts [ 16.60]
00 [ ool(Swbiet [T oql
- o] | “00][ 5/5up || 1.80]
Total R/D Customer Pay Total D l

[ 00 | .00][ G0-G 00|
[ Rate | [C/F Amount ] [ Discount | Labor: | .31 [ % [ % W/Ded 00)

Labor[ .09 .08 [ AT} Parts: 7.24 i :
) [ 00] | .00][ Disc 11.55
Paits: .00 -0 [ .09 Totak[ 11,55 [ o0 | o0l | J[_25.85
Discounts Changes [ 00 | _00][ Parts || 724

7. Once the discounts have been applied and the repair totals are correct, close repair order or
send it to the Cashier for closing.

Closes All Repairs

Warranty Remains Open

¥ Print Warranty Copy Now

All Repairs Remain Open

Invoice All Repairs to Cashier

" Print Customer Copy Now

Invoice C/P & INT Repairs to Cashier

" Print Customer Copy Now

All Repairs Remain Open

Close Print Dialog With No Action

Fievize Copy Count | Ooops |




Updating Repair Orders

The Daily R/O Update sends the closed repair orders to the Accounting module. The repair orders are
closed in Accounting and updated to the books. The system uses the Integrated Service Setup in the
Accounting module to determine which sales update to which accounts. The Quick Lube repair orders
are flagged Q; therefore, the sales on these repair orders are updated based on the Q parameter set.

Integrated Service Posting Parameters  (ABC Motors)

Customer Pay

Sale GCost Inut.
Gas/0Dil/Grs
5/5-Tires

Q/L Labor
Q/L 6/0/G
Q4L Sublet
Q/L Parts

=
o
o
S

Gas/Oi/Grs
5/5Tites 7778

Service/Body/Contract/QuickLube [S/B/C/Q): @
Line:[]

Cust. Sales Joumal Cash:[30] A/R:[36|

Wartanly Sales Journak[31]

NVI Net Debit . 09 5785
et Debit[1195 Sales Tax: 2158 | S0 oo
N¥I Contral (RAVL[ ] Other Tax: 2150 s1 5788

Warranty Receivable: 1146

Intemal Sales Journal: [32]
Intemal Inventory: || Sales Tax: [2158

Customer Discounted
Dealer Paid Tax Expense: ||

5811
5818
5816
5818
5706

Labor Disc:[7731 Sales Tax: 2158
Cust. A/R:H128 Dther Tax: (2158
Cash Sale:[1818 Tire Tax: [2150

03 5785
Q4 5785
Q8 5785

$2 57680
83 5782
sS4 5701
§5 5706
S8 5788
S9 5700

Tire Tax: (2158

Dther Tax: (2158
Tire Tax: (2158

Printing Reports

Some service reports (for example the Service Writer Analysis report) allow you to specify which
departments you want to include on the report. To print reports for Quick Lube, you will select Quick
Lube. The system generates the report for all repair orders and repairs that have been flagged Q for

Quick Lube.

Service Time Summary  (ABC Motors)

Print Effective Rate Summary

Writer Time Summary

Technician Time Summary

Technician Time Report

Writer Sales Report

Writer ‘Specials’ Usage

Writer Analysis

Work In Process Worksheets

Flagged Time

Exit

Writer Analysis

Include ... [~ Service
[ Body Shop

Enter Report Dates

me:lSlﬂfZ[Hﬂ = -
0
TD:I3I3/2[11[1 =




Integrated Quick Lube

As an integrated part of the Service Department, the Quick Lube operations are treated as a specific
repair type added to a repair order, and the work is completed by any or all technicians in the Service
Department. Parts required for the Quick Lube repairs are applied from the primary parts inventory
through the Parts Inventory module.

Completing Accounting Setup

The first step in the Quick Lube setup is to assign the correct accounts in the Accounting Integrated
Service Setup. This setup ensures that Quick Lube repairs post to the appropriate general ledger
accounts and that the sales pull to the correct portion of the financial statement. This is also important to
ensure accurate reports for your Quick Lube.

1. Click Accounting on the DMS main menu.
2. Click Setup on the Dealership Accounting menu.

3. Click Integrated Service Sales on the System Setup menu, and then click Service Labor
Sales.

4. Verify that the posting parameters for any S lines (S1, S2, etc) contain the correct accounts.
Verifying that the various pay types (customer pay, warranty, and internal) are directed to the
correct accounts ensures that individual repair types will update correctly on mixed repair
orders. lItis also important to verify that the correct accounts are specified for Quick Lube
labor, gas-oil-grease, sublet, and parts since these are the accounts that will be used to post
Quick Lube repairs (individual repairs flagged Q for Quick Lube).

Integrated Service Posting Parameters  (ABC Motors)

Service/Body/Contract/Quicklube (S/B/C/0): 5818

Line:[1] 5818
5818

Customer Pay
Sale Cost Inut. 5812

5760 |[6788 | (1448 ;g:;
Gas/0il/Grs 5818
§/5-Tires 5810
5760
5788
Q/L Labor Cust. Sales Joumal Cash[36] A/R{21| 5708
Q/L G/0/G i Sales Tax: 5700

i 57808
Q/L Sublet L Other Tax: s
Q/L Parts | Tire Tax: (2158 5705
5765
5765
5765
5765

Sales Tax [2150 | S
NV Control [R/V):[ ] Other Tax:[2158 | 5708 N |
Warranty Receivable{1148 Tire Tax: 5700
5702
5781
{_Internal | 5780
Internal Sales Journal:[32] 5708
Gas/Dil/Grs Intemal Inventoy: [ | Sales Tax 5700
S ies Customer Discounted

Dealer Paid Tax Expense: |

=
&
=4
1= g




Miscellaneous Parameters

The workstation(s) in the Service Department should be set to default all repair orders to S for Service.
Since Quick Lube is an integrated part of the Service Department, repair orders will be flagged as S.

1. Click Service on the Autosoft DMS main menu, and then click System Setup.

2. Click Miscellaneous Parameters on the System Setup menu. The Miscellaneous
Parameters screen appears.

Miscellaneous Parameters  (ABC Motors)

Is Service Writing Interfaced With A i /N [¥]

Service Based On Labor/Total/None: |} [10.86)%  Min:$ Max:$ ' Shop Supplies
Body Based On Labor/Total/None: [H] % Min$ Max:$  Hazardous Material

Charge Applies To Intemals [¥/N): [¥]
R0 Print

‘Mext Service' Message On Repair Orders [Y/N): E - i Humber Of Conditi On Hard Copy [1/6): |E|
“Service Come Back’ Message On Repair Order [Y/N): E - Always Print File Copy At Close [Y/N]) |E
‘Customer Labor Rate” On Repair Orders [Y/N): @ - Warianty Copy With Pre-Close Customer Copy [Y/N] |E
‘Customer Pay® Labor Time On Repair Orders [Y/N): E - A ing 5 1y on A ing Copy [Y/N]: |E|
"Warranty Sale’ Figures On W-R/0's [Y/N) @ - Mirror Hanger With Hard Copy [Y/N]: |E
‘Internal Sale’ Figures On Customer Pay R/0's [Y/N): [F] o Customer Copy With hard Copy At Open (Y/N): [¥]

. Separate Internal Copy With Customer Pay R/0's [Y/N]: D - Bar Code On Hard Copy [Y/N]: |E
Technician Name & State ID On Repair Oiders [Y/N]: E o CS1 Copy With Customer Close Copy [Y/N): |E
Labor/Parts/G0G/Sublet Totals Each Repair [Y/N): E

Miscellaneous

Restiict Charge Customers To "Special Customer Parameters’ [Y/N]:[H]
Allow An R/0 To Be Started Without "Miles In" [¥/N): @
UniLh et Allow An R/0 To Ba Started Without a-Mail Address® (¥/N):[]
Default Manufacturer Warranty Repairs Prompt: lm
Include Costs When Viewing an R/0 [Y/N): @
HRequire A Menu, Trouble Code, or LOP On Alll R/0%s [Y/N): @ [GM Canada Only)

Require Confirmation When Closing Warranty And C/P Concurrently: [H]
Default First Tech On Subsequent Repairs: [¥]

m m Default R/0's For This Client Are Service/Body/QuickLube (S/B/Q): [§]
Default Minimum Miles Between Maintenance Service:

3. Under the Miscellaneous section of the screen, type S in the Default R/O’s For This Client
Are Service/Body/Quick Lube {S/B/Q} field.

—| Mizcellaneous

Restrict Charge Customers To "Special Customer Parameters’ [Y/M]: E
Allow An R/0 To Be Started Without "Miles In" [¥/M]: |E
Allow An R/0 To Be Started Without e-Mail Address” [YV/M]: D
Default Manufacturer Warranty Bepairs Prompt: | FO-Ford ;l
Include Costs When Viewing an R/0 [Y/M]: E
Require A Menu, Trouble Code, or LOF On Alll R/0s [Y/M]: E [GM Canada Only)
Regquiwe Confirmation When Clogsing Warmranty And C/P Concurrently: @

Default First Tech On Subsequent Repairs: |Y
Default R/0"s For This Clent Are Service/Body/QuickLube [5/B/Q]: El
Default Minimum Miles Between Maintenance Service: | 800

4. Click Save to save the setting. The system returns you to the System Setup menu.



Defining Repair Discounts

It may be useful at this time to create discounts for Quick Lube services to ensure consistent pricing. For
example, you could create a repair discount that prices an oil change at $25.95. When you apply the
discount to the Quick Lube repair, it automatically adjusts the repair totals to the specified price or by the
specified discount percentage.

1. Click Define Discounts on the Service Writing System Setup menu.
2. Use the Discount Repair section to create a discount that applies to a specific repair order.

3. When creating the discount, you determine how the discount is applied to the labor and parts.
You also specify the general ledger accounts used to post the discounts.

Define Discount Codes  (ABC Motors)
Discount Cade:
Help

Description: [COBE 0IL CHANGE 5 QT

Discount Total R/0 Customer Pay

[Pants Discounts |
Rate:[|.00% Rate:[ |.00%
or or

Amount:[ | Amount[ |

Discounted Repair To A Flat Charge 0F:[ 25_05]

Discount Repair By:[ 00| By Repair
Labor Discount Ratio: (25 . 88]% BLINN 5 QT DIL CHANGE
Paits Discount Ratio: 75, 88 % BLINN 6 0T OIL CHANGE

BLINH 7 QT DIL CHANGE
CHANGE

OIL CHANGE 6 QT

OIL CHANGE 7 QT

COB OIL CHANGE 15QT DIE;

OIL CHAHGE 5 QT

0IL CHANGE & QT

OIL CHAHGE 7 QT

OIL CHANGE & QT
CHANGE DIESEL 16 QT|
CHANGE DIESEL 12 QT
CHANGE DIESEL 15 QT|

Dealer Pays Customer Taxes [YIN]:@

Include Sublet With Labor Discount [¥/N): [H]

Include GOG With Parts Discount [Y/N): @

Discount G/L For Labor:

Discount G/L For Parts:

Dealer Paid Tax G/L For Expense:[ |

Delete

Creating Trouble Codes and FasQuotes

You must flag any Trouble/Condition Codes and/or Service FasQuote Operations that are used for Quick
Lube. This ensures the Quick Lube repairs are properly flagged Q when you apply a Quick Lube code to
a repair. This is important because this flag determines how the repairs are updated to Accounting and
how the sales are posted to reports.



Flagging Trouble/Condition Codes

1. Click Trouble/Condition Codes on the Service System Setup menu. The Trouble/Fail

Codes screen appears.

2. Verify that all codes used for Quick Lube contain Q in the Repair Is Usually field.

(ABC Motors)

Default Sort For Trouble Codes
& Menus On R/0 Screens

[~ Code Sort
¥ Usage Sor

Desc.: [LUBE OIL AND FILTER CHANGE |

Special Labor Sale:[19.98) [~ Exclude Shop Supplies
Default Labor Units: 3]

Customer Complaint Code:

Labor Operation:| |

Labor Rate [AThru J) ... Svc: [D] Contract:[D] Body:[D] 0Q/L:D]

Repair Is Usually [C/Q/%/N/1):[q]

Most Qualified T [

Commissionable: [ ].00%

Commissionable:

Special Labor Posting Accounts

Labar Sale Account: |
Labor Cost Account:| |

Labor Inventory Account:| |

Statistical ... From:[ |/ | To Current

Volume MTD: Units: ][]
LT e —

Print Delete

BODY PANEL DENTS OR DIMGS |
BODY PANMEL FITS POORLY
BODY PAMEL HARD TO OPEN
DENTS AND DINGS IH BUMBER
BUHMFER FITS POORLY =
BODY PANEL OR HINGE SQUERK
BODY PAMEL AHRD TO CLOSE
OTHER BODY PAHEL TROUBLES
LOOSE POOR FIT WARPED OR L
DOOR TRIM PAHELS TEARS SHF
DOOR TRIM PANELS FADED OR
DR TRIM PANELS BLISTERED E
DOOR TRIM PANELS SPLIT SEF
INSTRUMENT PAMEL LOOSE MWAF
LOOSE POOR FIT WARPED OR L
EXTERIOR TRIM MOLDINGS COF
EXTERIOR TRIM MOLDING LOOS
EXTERIOR MOLDINGS TRIH ALI
WHEEL OR HUBCAP TROUBLES
OTHER EXTERIOR TRIM TROUBL
OTHER BUMPER TROUBLES
HEADLINER LOOSE POOR FIT ¥
CARPET LOOSE POOR FIT WARF
LOOSE POOR WARFED OR WRINK
INTERIOR ODOR

TEARS SHAGS CRACKS IN INS1
FADED OR DISCOLORED INSTRL
BLISTERED BUBBLED PEELED 1
GLOVE BOX DOR GAPS FITS OF
CONSOLE WITH TEARS SHAGS C
FADED OR DISCOLORED CONSOL
BLISTERED BUBBLED OR PEELE
OTHER INSTRUMENT PANEL OR
BACK WINDOY DEFROSTING OR ~|

Flagging Service FasQuote Operations

1. Click Service FasQuotes on the Service Writing main menu.

2. Click Enter FasQuote Operations. The Enter FasQuote Service Op’s screen appears.

3. Verify that all FasQuotes operations used for Quick Lube contain Q in the
Cust/Warr/Int/QkLube field.

Enter Fasfuote Service Oj (ABC Motors)

Complaint Lines

Labor Units:[ 3]

Sve: [D] Contract: (D] Body:[D] Q/L:[D]

[~ Exclude Shop Supplies

Calculate 5/5 with Quote: [H|

Special Price:
Discount Code:[ |

Repair Is NON-Tazable (¥/NJ: [
Repair Net 6/L Account| |
Commission:|_].00% or

T
Labor Dperation: Q1818
Customer Complaint Code:[ |

Trouble Code: |

Default Hext S ervict

Paits Source:

Exit Discount Codes

Delete ‘

ABS LIGHT ON, CHECK AND A
INSPECT 4 WHEEL ALIGNMEN__.
REFPLACE SPARK PLUGS
INSPECT FRONT END ALIGNM....
INSPECT NEOPRENE DRIVE B...
INSPECT BRAKE SYSTEM $24.00
LUBE DIL AND FILTER CHANG...
LUBE DIL AND FILTER CHANGE
POWER STEERING FLUSH SE_..
PERFORM PREDELIVERY INSP..
NwP

MOUNT AND BALANCE TIRES
LUBE DIL AND FILTER CHANGE
CUT AND PROGRAM 2 KEYS
CUT AND PROGRAM 1 KEY
COOLING SYSTEM HOSES RE...
7432 OR GREATER ON TIRES .
7432 OR GREATER ON TIRES ...
(DISC OVER 5MM] (DRUM DVE__.
(DISC OVER 5MM] (DRUM DVE__.
CHECK FRONT END ALIGNMENT
EXHAUST SYSTEM REQUIRES ..
REFPLACE FRONT CRANK SEAL
7.3L AIR INDUSTION SYSTEM ...
C/V BDOTS REQUIRE FUTURE...
COOLING SYSTEM REQUIRES ...
LUBE OIL AND FILTER CHANGE
CLUTCH WILL REQUIRE FUTU...
PERFORMED QUALITY-CHECK .. ~|




Generating Repair Orders

1. Click Service on the Autosoft DMS main menu.

2. Click Repair Orders.

3. Click Start Repair Order. The Start Repair Order screen appears. Follow normal procedures for

generating a repair order. The Service/Body/Contract/Quick Lube {S/B/C/Q}: field will default
to S. This field can be edited if a different repair order type is required.

frder  (ABC Motors)

Schadule
Hpteas

Custames omber (SHTZ5915] S

witer [ZE[GRRT ]
v PRIV

Date: (03] @0] [19]

VIN [ PRz sanana) )

Yo (2007
O r—
Modet[[150 ]

Mame: [Andreu . SEtH

Address.
City:
E-Mad
Memn: ]

Phone:[555][o2]l5555] Work| ||
L —

0n Do Not Call List:[]
Sond Marketing Fullowap Letter [v/N)[]

HALD:[u]

First Use:[08] [13] (uy]
Delivesed [08] [13] [69]
Inspection:| |
T —
Cust Codec[ ]

Car Line: (3]
Wartanty Pasts [A/B/C/LNI [B]
Warranty Manulacturers

e )

Contract:|
Temm: (00 Expires: [00)/[00] Contract Mileage:| |

Clear

I 28084 ]

Time Inc[i2]: 5] Cash/Recy.:[t]
— ob Number 29326 |

Taxable:[v]

Sevice/Budy Conbract/UuickLube [5/8/CA0) (5]

Git | AL | Seach Witoy | Customer | Next

4. Click Next once all data on Start Repair Order screen is complete. This advances you to the
Enter Conditions screen. On this screen, use the Menus button to apply the FasQuotes or the
Fail Codes button to apply Trouble/Condition Codes. If your codes are set up correctly, the
C/WINIQ field will default to the correct pay type. For Quick Lube repairs, this should be Q.

VIN:

Year:

Hake
Hodel:
Hew/Used:
15t Use:
Delivered:
Inspection:
Udoneter In:

AFTFETWEFERRRER
2uu7

FUED

F158

u

B350

B350

RIO: (29526 Aindrew J Smith Srhedue
29526 ] puoreslinth e |
ST = e}
R [7]
Mon QE0TF)

Trouble/Fail Codec| |
T Cuslose Pay Repas |5 HON-Taxsble

Piint LOF Windom Sticke |

2uuEn

1-(U) LUBE UIL AMD FILTER CHANGE

LUBE UIL AND FILTER CHAHGE
meE e S

Techmician: [75]
Writer: 23]
[Crv7i7a

Lahar Levet b

Estimated Labor Time:| 3|
Labur Sale[ 1000
LOP[g1010 |
Complaint Code:| |

[ Femove Hepar | ERD Dipalh I Save Hepas I

Techs | Waten | Mewus | FaiCodes| 0 Conels
Clear

Back Hexd

Note: Other types of repairs may be added to this R/O in the case of up sales to the Service Department
or if warranty repairs are required. All repairs will post to the correct accounts and appear correctly
on reports. If your manufacturer requires separate repair orders for these instances, create a
continuation R/O using the Continuations option on the Repair Orders menu.




5. Quick Lube parts will be applied to the repair order through the Parts Inventory module on the
Service R/O Parts screen in the same manner that any other part would be added to the R/O.

1-(0) LUBE OIL AND FILTER GHANGE

[=erc]
R/0:[29526 | Salesman: [56]

Price Code: [ ]

. Discount Level: [ ]
Qwikiook | Special Parts Discount: [ %

Andrew J Smith
07 FORD F150 B
1FTPX14V87FBNENEN Odom In: 20084

Fil Fatic
eq FS S0 ]|(E] [OH] [ Bin |

o L1 |

I
| | [C] (R

Part Information

X054280SP B 0IL - ENGINE PART :F1AZ6731BD
BIN:
$S:Special Ord
LIST: 7.69
RETAIL: 16.60
TRADE : 5.77
COST: 3.46 1890 %
CORE: 6.00
0fH: -1
0/0:
B/D:
0/0:No
FROH:
TO:
Retail b atrix Pricir
] List Fue 13000
Exit | R/D List ‘ Print Parts History ‘ Emerg Stock View R/0 ‘ Clear ‘ Save Next |

8. Once repairs are completed, process the repair order through to the Review & Print screen.
At this time, you will use the Discounts button on the Review & Print screen to apply any
discounts to the Quick Lube repairs. Using discounts makes it easy to ensure consistent
pricing for Quick Lube repairs. The system will use the setup for the selected discount code
to discount the repair to a certain dollar amount or by a certain percentage.

29526 Andrew J Smith 2007 FORD F150
(Hold Right Mouse Button Down For Discount Code Profile] "Click" Line To Select Repair

Code Discount Total R/0 1-(Q) LUBE OIL AND FILTER CHANGE

Remove Gurrent Discount Code Code :COBS

Labor: 20.98 4.3 16.59
Parts: 16.68 -7.24 9.36
Total: 2595

QT OIL CHANGE
QT OIL CHANGE
QT OIL CHANGE

CHANGE 5 QT
CHAMGE & QT@

CHANGE 7 QT
FlALRE AraT RTCer
[ wamany | [ Intemal | [ Customer |
i T 00| 00| Labor 19.00
o [ o[ Pam ][ 660
00| 00| [ Sublet 00
Total R0 Customer Pay |_‘mm |_‘mm |-—:";“|;' H_-Emm
[CRate | [C/P Amount] [ Discount ] Labor: [ PR I - N - |[wiDed |[ m
Labor: 69 | T Parts: 7.2 N N
d d ] I 00 | 00][ Dise ][ 1158
Fate el = = Total [ 11,55 o] ]

Remove All Save 00] [ o0][ Labor [[ 4.31]
Discounts Changes 00| _00][ Parts 7.24




9. Once the discounts have been applied and the repair totals are correct, close repair order or
send it to the Cashier for closing.

P

Closes All Repairs

Warranty Remains Open

¥ Print Warranty Copy Now

All Repairs Remain Open

Invoice All Repairs to Cashier

[~ Print Customer Copy How

Invoice C/P & INT Repairs to Cashier

" Print Customer Copy Now

All Repairs Remain Open

Close Print Dialog With No Action

Fievize Copy Count | Ooops |

Updating Repair Orders

The Daily R/O Update sends the closed repair order to the Accounting module. The repair orders are
closed in Accounting and updated to the books. The system uses the Integrated Service Setup in the
Accounting module to determine which sales update to which accounts. The Quick Lube repairs are
flagged Q; therefore, the sales for these repairs are updated based on the accounts added for the Quick
Lube section of the corresponding S line used for the repair order.

Integrated Service Posting Parameters  (ABC Motors)

Service/Body/Contract/QuickLube (5/B/C/Q)[S] BB 5B18
Line: [1] B1 5818
B2 5818

Sale Cost Inut. B3 5812

5760 ][6768 by oo
Gas/0il/Grs 5 3 B8 5818
5/5-Tires 7 [] B9 5818
5758 |[6758 co 5700

€1 5708
Q/L Labor £8 5708
Q/L G/0/G ise:7731 | Co 5708
7L Sublet : - B

Q1 5708
Q/L Parts 02 5785

03 5705

04 5705

Wananty Sales Joumnal:[31) Q8 5705

NVl Net Debit[1195 | gz g;sz
NV Control (RAV):[ ] s1 croe |

Warranty Receivable: 1148 Tire Tax: [2158 52 5788
33 5782

54 5781
55 5788

[ Internal |
Intemal Sales Journal:[32] s8 5708
Gas/0il/Grs Intemal Inventory:[ | Sales Tax 2150 | 59 5708
—Til Other Tax:
SRS Customer Discounted er Tar: 2156

Dealer Paid Tax Expense: [ Tire Tax:

Exit | Print | Delete ‘ Clear | Save ‘ Next |




Printing Reports

Some service reports (for example the Service Writer Analysis report) allow you to specify which
departments you want to include on the report. To print reports for Quick Lube, you will select Quick
Lube. The system generates the report for all repair orders and repairs that have been flagged Q for

Quick Lube.

Conclusion

Service Time Summary  (ABC Motors)

Print Effective Rate Summary

Writer Time Summary

Technician Time Summary

Technician Time Report

Writer Sales Report

Writer ‘Specials’ Usage

Writer Analysis

Work In Process Worksheets

Flagged Time

Exit

Writer Analysis

Include . [~ Service I~ Lontracts;
I~ Body Shop I, Quick Lube

Enter Report Dates

Frnm:l3!3l2ﬂ1ﬂ 2 -
o
TI:I:ISIH/ZMB b2

It is possible to use a combination of these two processes to best meet your dealership’s individual
requirements. It is important to complete the necessary setup and ensure the repair order and repairs are
properly flagged. This ensures accurate books and reports.
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