AuUuto SOﬁ’
e -
rLEX
Service Schedule
User Guide

7.VAutosoft

Dealer Management System



Copyright

© 2015 Autosoft, Inc. All rights reserved.

The information in this document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or by any means electronic or

mechanically, including photocopying, for any purpose other than the purchaser’s personal use without
written permission from Autosoft, Inc.

The software described in this document is provided under a license agreement or nondisclosure
agreement between Autosoft, Inc. and the purchaser. The software may only be used and copied in
accordance with the terms of that agreement.

Autosoft, Inc.

61 Executive Court

West Middlesex, PA 16159
U.S.A.

www.autosoftdms.com

Trademarks

Autosoft is either a registered trademark or trademark of Autosoft, Inc.

Revised 06/2015



Table of Contents

Introduction to Service Schedule QUICK SChedUler........ccoooiiii i 1
Accessing the Service Schedule QUICK SCheAUIEN...........uvviiiiie e 1
Entering Setup INTOrMation .......uviiiiie e e e e e s e e e e e e e e snarrae e 3
] ple] oIS =] (U o TP PURTN 3
LOT0] (170 T TS =Y (1 o PR 7
Creating ColUMN GrOUPINGS......ccoiiiiiiiiiiee e e e ccitite e e e e e e e setare e e e e e e s s st e reeeaeeasasntbaeeeeaeessanssnrnseeaaees 9
REMOVING GIOUPS ...ttt ettt ettt ettt ettt ekttt e e ekttt e e e et b et e e ek be e e e s abbe e e e e abbeeeesabbeeeesanbeeeeaae 12
REMOVING COIUMNS ...ttt e e e e s e e e e e e e s st b e e e e e e e s saababeeeeaeeessnsbrneeeaeessannnes 12
Scheduling APPOINTMENTS ...ooiiiiiie ettt et e s sb b e e e abr e e e e snneee s 13
Selecting the CUSIOMET FirSt........ceiiiiiiic e e e e e e e e e e snrraeeeeeeeaannne 13
SelecCting the DAY FISL........ ittt e ettt e e e e e e e bbbt e e e e e e e e e sanbbaaeeaaeeeaannnes 17
TaGING EXITA TIMIE. ettt ekttt e e sk bt e e e s st b et e e s abbe e e e s abbeeeesabbeeaeane 19
(D1 =Y (g o N 1= o o [=To IS (o) £ PSP 19
Rescheduling Tagged SIOTS ...t e et e e e e e e et e eeeaaeeeaaane 20
VIEWING the SCHEAUIE......... e e e e e s r e e e e e e s anrreeeeaeeeas 21
Viewing APPOoINtMENT DELAIIS ........ciiiiiiiiiiiiii e e e e e e e et e e e e e e e e annbnneeas 23
Editing @an APPOINTMENT........oiiiiiiiii i s b e e st e e s anb e e e e s enbreeeeaneees 23
Rescheduling an APPOINTMENT..........iiii e e e e e e e s e e r e e e e e s s e sanrrraeeaaeeeaananes 24
Deleting an APPOINTMIENT. ......ooiiiiiii et e e e b e e saba e e s anbr e e e s anbreeeeannees 25
Viewing Daily SChedule DetailS........cccuiiiiiiiii e e e e e s e e e e e as 26
Moving Carry OVer APPOINTMENTS ....cciiiiiiiiiiiie ettt e st e e e atbe e e e s sereeeeees 29
Pulling the Prewrite to @ REPAIT OFUEr ......uiiiiii i e e e s e e e e e e rae s 30

Marking an Appointment as Opened and/or ClOSEd.........oouuiiiiiiiiii i 31



Introduction to Service Schedule Quick Scheduler

The Service Schedule application is a quick scheduler that allows you to schedule appointments from any
repair order screen. At the time of scheduling, you create a prewrite that can be pulled to a repair order
when the customer arrives for service. If you prefer to use the full Autosoft FLEX DMS Service Writing
Scheduler, please refer to Appendix A for information regarding the full scheduler.

Accessing the Service Schedule Quick Scheduler

Initially, you can access the Service Schedule quick scheduler from any repair order screen. However,
once you've opened the Service Schedule application for the day, you can leave it open and accessible
through an Autosoft icon on the desktop taskbar.

1. Onthe FLEX DMS main menu, click Service.

2. Click Repair Orders on the Service Writing menu.

3. Click Start Repair Order to open the Start Repair Order screen.

Customer Number: | | in: | B[~
wiiter: @8] | pate: [24][55][15] Stock Number: | ]
Advisor: | | Yuar: [ = I
[v] [ 1] | ko —
HName: |
Address: | Momil
city: | L | —
E-"dl:. | License: | ||
o T A Fistuse: [ |
Phone:| || Il | werc[ [ J[ | Detversd: [ J[ ][]
Cell: | | [ etk
S — Inspection Month: | |
Primary Contact Method: | =2 |l y
On B Not CallList: | | Colo:| |
Send Marketing Followup Letter (¥/N): [_| CustCode:[ | el |
Primary Driver (Y/N): | | Waranty Masorachn ety .
= Marranty Repair vl |
Odometerin:| | When Finished (CAWEDP): | | Warranty Parts (A/BICILIN): | |
Cash/Recv.:| | :
Timetn: [ |z | Job Number: | ]
Promised: | ;[ | Taxable: | | Cotract| : |
Service/Body ube | J: 5] Term: | | Expires:| |/ | Gontract Mileage:
lee || moue |[ swn || wow || vas | ow ] I | .

Tip:  The Service Schedule button is accessible from any of the screens that correspond with the
buttons on the left side of the Repair Orders menu.
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4. Click the yellow Service Schedule button in the top right corner of the left column. The Service
Schedule quick scheduler opens.

April 2015

| Sun Mon Tue Wed Thu Fri_ Sat |
20 10 39 1 2 3 4
5 6 7 8 @R10 N
12 13 14 15 16 17 18
1 W0 N 212 2 M
0 BN

I 4 5 6 T 8

3 service
0 Body Shop
0 Quick Service
3 Total Appointments

2 | Page



Entering Setup Information

Before you can use the scheduler, you must complete the setup, as the setup information determines
how the scheduler works. The choices you made during the Service Schedule conversion process will
affect the overall appearance and layout of your schedule, but you must still fine-tune settings within the
application to optimize operation for your Service Department.

In addition, you have the option to set Service Schedule as your default scheduler. If you set it as the
default scheduler, you can access it from all repair order screens, and the application will also open when
you click Scheduling on the Service Writing main menu.

Shop Setup

The Shop Setup button gives you access to the schedule setup for the Service Department. Here, you
will set the shop hours and customize the look of the schedule. You will also be able to set some other
preferences from this screen.

1. Click the Shop Setup button on the bottom of the Service Schedule quick scheduler. The Shop
Setup screen opens.

T ¥ Friday

Start Start

(a7:88 (87:88
Quit Quit

[19: 88 [17:08

Preferences

Appt. Detail Colors Customize Schedule Colors

|| Make This My Default

|| Don't Prompt To Print Pre-Writes [ e ] Available Schedule Time
Default Schedule This Station

(=) Service (O Body ) @/Service Pickup(s)

Unavailable Schedule ‘:‘
Time Slots

Schedule History Requires Ride

(3) Purge History Older Than 90 Days e e I:‘

() Purge History Older Than 120 Days

[ Undo Purge | | Purge ] it

2. For each day of the week, select the Start and Quit time from the drop-down menus. The
program uses a 24-hour schedule. In this schedule, 24:00 (12:00 a.m.) will appear as 00:00 and
24:30 as 00:30. To show that the shop is closed on a particular day, choose the blank slot in the
Start and Quit drop-down menus.

Tip: You can move carry over appointments from one day to another. When these appointments are
moved, they will populate the first available slots on the schedule.



3. In Hours/Day, indicate the number of hours you want available on the schedule each day. The
default entry is 48.

4. Inthe Preferences section, the Make This My Default Scheduler box determines where you
can access the Service Schedule quick scheduler. If you leave this box empty, you will only be
able to access the Service Schedule application from the repair order screens. The Scheduling
button on the Service Writing main menu will open the full FLEX DMS Service Writing Scheduling
application. If you do not plan to use the Service Schedule quick scheduler, leave this field blank
and refer to Appendix A for information on the full FLEX DMS Service Writing scheduler.

If you select the Make This My Default Scheduler box, the Service Schedule quick scheduler
will be your default scheduler. In addition to accessing it from all repair order screens, you can
open the Service Schedule application using the Scheduling button on the Service Writing main
menu.

5. If you do not want to print prewrites, click to select Don’t Prompt To Print Pre-Writes. The
system will automatically skip the printing prompt. If you leave this field blank, the system will
prompt you to print a prewrite when you save it. You can print it or skip printing at that time.

6. Use the Default Schedule This Station section to select the default schedule for a workstation
based on Service Department area: Service, Body Shop, or Quick Service. Click to select the
circle next to Service, Body, or Q/Service to set the default. This schedule will automatically
display when the Service Schedule application is opened on the workstation. You can still view
the other schedules using the Service, Body, and Quick Service tabs at the top of the Service
Schedule screen.

7. Inthe Schedule History section, you can purge schedule history older than 90 or 120 days. Click
the circle next to either Purge History Older Than 90 Days or Purge History Older Than 120
Days. The default is 90. Click the Purge button to purge all schedules and prewrites fitting the
option you've selected. You will not be able to purge any schedules or prewrites newer than 90
days.

Important: The Undo Purge button on the bottom of the Schedule History section runs a utility that
recovers the schedule data in the event that the date on a computer is off or you need to
restore purged schedules. The utility must be run on the computer that is experiencing the
problem. Do not use this utility without assistance from the Autosoft Customer Support
Center. Call 800-473-4630 for support.



Tip:

8. Use the Customize Appt. Detail Colors section to establish a color key to help you easily

identify appointment requirements and determine whether transportation arrangements must be
made for customers simply by viewing the schedule. These color settings will be applied to
every user in the Service Department.

Click on each of the buttons (Dropoffs, Pickup(s), Requires Ride, Requires Loaner, and
Waiting), to open a color palette from which you can choose a shade for each category. Click on
a color from the palette and click OK. The color will appear in the box to the right of that
appointment detail button.
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Define Custom Colors »» |

Cancel |

You can also create custom colors for your schedule. To create custom colors, click an
appointment detail button to open the color palette and click Define Custom Colors at the
bottom of the color palette window. This will expand the window, giving you access to a color
spectrum, as well as an RGB (red, green, blue) color selector. You can use either to create a
custom color. To use the spectrum selector, move the target to the desired color on the spectrum
and then move the black arrow next to the vertical color bar on the right side of the window to the
hue you wish to use. Click Add to Custom Colors, and the color will be added to the area under
Custom colors on the left side of the window. Use the RGB selector when you know the specific
RGB formula for a color you would like to use. Type the formula into the selector and click Add to
Custom Colors. The color will appear under Custom colors on the left side of the window. You
can add multiple colors at once using either of these methods and then select one at a time for
each of the custom appointment detail buttons. After clicking on the desired color for an
appointment detail, click OK to apply it.

Color

Basic colors:
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= Hug 133 BRed: [I
Sat 24U Green: 128
Define Custorm Colors >3 Calor Lum; (490 EBlue: |182

(114 I Cancel Add to Custom Colors I

Autosoft recommends that you avoid choosing black or any other dark shades when customizing
your appointment details or schedule, as schedule details will not be visible on dark backgrounds.
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9. Use the Custom Schedule Colors section to customize the schedule to easily distinguish
between available and unavailable time slots on your schedule. You will follow the same process
detailed in Step 8. However, unlike the appointment detail colors, the custom schedule colors are
user specific. The selections you make in this section will be reflected only in your work
station.

10. Click Close to save the settings and close the screen.
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Column Setup

The Column Setup button allows you to establish schedules for each of your technicians or custom
columns, to block off vacation time, and to dedicate your technicians to the appropriate area of the
Service Department. Each custom or technician column will be comprised of two narrower columns,
allowing two overlapping appointments to be set in that column.

1. Click the Column Setup button at the bottom of the Service Schedule quick scheduler. The
Column/Tech Setup screen appears.

Column List - Tuesday 02/10/15
TechiColumn: WILLIAM HAGAN Tech | Name | Startl Quit I Tup
Column Hame: [DANNY 52 DANNY B8:P@ 14%:38 S
53 PAUL B2:88 14:38 S
Lunch Schedule Vacation quik eg:ee 17:08 S
49 TOM B8:88 14:39 B
Quit 58 MATT B2:88 14:38 S
56 LARRY B2:88 16:38 B
Monday [g6: B [15:8 & @6  BOB p8:EB 18:88 S
Tuesday EEE & [15:3e ] 88 MIHE MCHENZIE B8:88 16:38 S
26 VERLE P2:88 16:38 S
Wednesday [BB: ] [15:38 @] - BILL PBiBA  16:30 S
Thursday ~ [B8: M [14:38 ] 33 HENNY H 88:88 16:38 S
- 48 JOHN B2:88 16:38 S
R [e8: ] [16:ee & 41 PATRICK @2:8@ 16:38 S
Saturday ] [ ] 43 JIM B8:08 16:38 0
54 KEN T B2:88 16:38 O

Sunia 141 ] (16138 W

& | M| & 59 ROGER B2:88 16:38 S
57 KEN H pE:B8 11:15 B
Dedicated Service B4 ERIC p8:88 16:38 B
i X i i 63 KEN B2:88 16:38 O
G)Ser\rlne OBody OQuu:kSer\rlne OS&M‘QServme 57 MIKE BE:BB 16:38 B
65 GENE p8:88 16:38 B
68 KEN S P2:88 16:38 B
69 GREG B2:88 16:38 B
78 PAUL E P8:88 16:39 B
71 TJ 14:98 80:88 B
Pl 3

2. Inthe Tech/Column field, use the drop-down menu to choose a technician or custom column.
The Column Setup screen pulls from the list of technicians entered during Service Setup and the
custom columns established during the Service Schedule conversion to create the schedule

columns.

Tech/Column: WILLIAM HAGAN [we]

T WILLIAM HAGAN A
PAUL PODOLINSHY
KENNETH TICHENOR

Daily Schedul| ARRY HART
REN HICKMAN
MATTHEW HENNEY

Monday [[ROGER MEYERS
JKENNETH PLUTE v

Tip:  You can create custom columns for specific repairs or areas of the Service Department by
selecting Click to Add Custom Column in the Tech/Column drop-down menu. You will be
prompted to enter a column name. After you have named the column, click OK. Continue to set
up the column as you would any other column.

3. Use the Column Name field to assign the column name as it will appear on the schedule. You
can choose to use the technician’s full name, or you can use his or her first or last name only or
nickname. For custom columns, use a name that will help you quickly identify the column.



4. The Daily Schedule tab allows you to enter daily start and quit times for each technician or
custom column. For each day of the week, use the drop-down menu to choose the appropriate
Start and Quit times for the technician using a 24-hour clock. To signify that a technician does
not work on a particular day, choose the blank entry at the top of the drop-down menu.

5. Click the Lunch Schedule tab to note the technician’s lunch break for each day of the week,
entering the Start and Quit time for the lunch break.

6. Use the Vacation tab to mark a technician unavailable when he or she schedules vacation time.
Use the drop-down menus in the Start Date and End Date fields to note the length of the
technician’s vacation. Click Apply. The dates of the vacation will appear in the box to the right.

1. If atechnician decides not to take some or all of the vacation time you entered, just click
on the day or hold the shift key and select all or several vacation days at once with your
mouse. Click Remove. A message will appear asking if you are sure you want to remove
the vacation time. Click Yes.

7. Inthe Dedicated Service section, click the circle next to the Service area that applies to the
technician: Service, Body, Quick Service, or Serv/QService. This will place the technician on
the appropriate schedule/s.

8. Click Update Column to save the data.

9. The Column List on the right side of the screen will allow you to quickly view the day’s starting
and quitting times for all the technicians. The top of the list will display the day’s date. Beneath
the date, each technician will be listed by employee number, name as it appears in the Column
Name field, start and quit times and dedicated service area.

2. You can use the Column List to determine the order in which the columns will appear on
the schedule. The first technician on the list will be the leftmost column on the schedule,
while the last technician listed will be the rightmost column on the schedule. To rearrange
the list—and the columns—click on a technician in the Column List and drag the
technician up or down in the list, dropping the technician into the position in the list that
corresponds to the desired column position on the schedule.

10. Click Close to close the Column Setup and return to the Service Schedule main screen.



Creating Column Groupings

You can further organize your columns by creating column groupings, which you can use to collect
related technicians or columns. You can add technicians or custom columns to the group and can adjust
your schedule to view only these groups. The user settings you create here will be retained when you
close the application and will automatically apply the next time you open Service Schedule.

1. Click Column Setup.

2. Click the Column Grouping Setup button on the bottom of the screen.

-~ - -
ot sl . B e -
Column List - Tuesday 05/26/15

TechiColumn: [QUICK_SERVICE Tech | Name [start | uit [ Type
Column Name: [QUICK SERVICE QUICK SERVICE 08:08 16:30 S
e 88 MCKENZIE 08:08 17:00 S
— 15 DESANTO 08:08 17:00 B
26 VERLE 08:08 17:00 S
Lunch Schedule Vacation 34 BILL 08:08 17:08 3
_ 39 K 08:08 17:00 S
start Quit 43 JOHN 08:08 17:00 S
45 ADAM 08:08 17:00 S

Monda: 08:808 | [16:38 ™

g sy T 08:08 17:00 S

Tuesday
Wednesday
Thursday
Friday
sunday

Dedicated Service

O Quick Service O Servi@service

@ service O Body

< i '
Close Column Grouping Setup lj

Column List - Tuesday 05/26/15
TechiColumn: [QUICK SERVICE Tech | Name [ start [ quit [ Type
Column Name: [QUICK SERVICE QUICK SERVICE 88:00 16:30

Group Name: | o8 MCKENZIE 08:p00 17:00
} 15 DESANTO @8:08 17:00

26 VERLE @8:08 17:00

Daily Schedule Lunch Schedule 3 BILL 88:00 17:00

08:08 17:00

Start -

Column Grouping Setup
Monday 08:00 —
Tuesday 08:00
Wednesday [08:00
Thursday 08:08
Friday 08:00
saturday

Sunday

VLWL WLD VWV

Column Grouping: I Group Name

]

Grouping Name:

4

Column Grouping Setup ll




Click on an advisor/writer or custom column name from the Column Grouping drop-down menu.

a00)STEVE KNIGHT
2dd)CHRIS FARLEY
afd VAL HRALL

200 ) THOMAS PLUME
a0d)ADAN WEST

200 )JKENNETH RODGERS
add JROCCO _BALBOA )

Use the Grouping Name field to edit or customize the group name.
Click Update Group.

You will be returned to the Column/Tech Setup screen.

e W -
Column List - Tuesday 05/26/15
Tech/Column: [QUICK SERVICE ] B Tech | Name [ start | quit [ Tuype
Column Name: [QUICK SERVICE ] QUICK SERVICE 08:08 16:38 S
08 MCHENZIE 08:00 17:00 S
ASTEVE ]
Group Name: 7o 15 DESANTO 98:00 17:08 B
26  VERLE 08:00 17:00 S
Lunch Schedule Vacation 34 BILL g8:00 17:00 5
: 38 K 08:00 17:00 S
start QUi 48 JOHN 08:00 17:08 S
. o300 o630 & 45  ADAM 08:00 17:00 S
g sy T 08:00 17:00 S
Tuesday 08:00 16:30
Wednesday [08:00 16:30
Thursday  [08:08 16:30
Friday 08:08 16:30
saturday
Sunday
Dedicated Service
@ senvice O Body O Quick Service (O ServiQService ||
ol i ]
|




Add a technician or column to the group by selecting the technician in the Column List on the
right of the screen or choosing the technician from the Tech/Column drop-down menu.

™ e s SR
Column List - Tuesday 05/26/15 |
TechiColumn: [MICHAEL A ESANTO ~] B tech | Name | start [ quit | Type
Column Hame: [DESANTO ] QUICK SERVICE 08:00 16:30 S
D8 MCHENZIE 08:00 17:00 S
Group Name: [ [,/ [~
o R 15 DESANTD 08:00 17:08 B
26 VERLE 08:00 17:00 S
Lunch Schedule Vacation 3y BILL g8:080 17:00 S
: 39 K 08:00 17:00 S
Start Quit 80 JOHN 08:00 17:00 S
. G800 700 © 45 ADAM 08:00 17:00 S
Y 55 T 0B:00 17:00 S
Tuesday 08:00 17:00
Wednesday |08:00 17:00
Thursday 08:88 17:00
Friday 08:00 17:00
saturday
sunday
Dedicated Service
O service @ Body O Quick Service O ServiQService ||
< . ] r |
|

9. Select the group from the Group Name drop-down menu.

10.

11.

12.

Click Update Column.
Repeat steps 8 and 9 to add more columns or technicians to the group.

When you have built the group, you can view it on the schedule by selecting the group name from
the drop-down menu next to the tabs at the top of the schedule. You can choose to view the full
schedule or a particular group. When you close the Service Schedule application and later
reopen, the schedule view you selected will be retained.

Service Body. Quick Service
(| QUICK SERVICE BILL
L3I0 -
7am
730
Bam




Removing Groups

You can easily remove groups when they no longer apply to your schedule.

1.

2.

Click Column Setup.
Click the Column Grouping Setup button.

Select a group from the Group List on the right side of the Column Grouping Setup screen, or use
the Column Grouping drop-down menu to choose the group you would like to remove.

Group List

Group Name

VERLE HILGORE & W verLe

|A
(Click to aod)STEVE KNIGHT
(Click to add)CHRIS FARLEY
(Click to add)VAL HRALL
(Click to add)THOMAS PLUME
(Click to add)ADAM VEST
(Click to add)KENMETH RODGERS
(Click to add)ROCCO BALBOA ¥

4. Click Remove Group.

5. When you're returned to the Column/Tech Setup screen, click Close.

Removing Columns

If you need to readjust your schedule because a technician is no longer part of your Service team, this
can be done from the Column/Tech Setup screen.

1.

2.

Click Column Setup.

From either the Tech/Column drop-down menu or the Column List on the right side of the
screen, select the column or technician you wish to remove.

After that column’s information populates on the left side of the screen, click the Remove
Column button.

If the column has appointments assigned to it, you will be alerted that you must reschedule all
appointments before the column can be removed from the schedule. A list of the date and time
for each appointment will be displayed. Reschedule the appointments.

The system will prompt you to verify that you want to delete the column from the schedule. Click
Yes.

Click Close to return to the Service Schedule main screen.



Service Schedule Quick Scheduler

Scheduling Appointments

You have the option of selecting the day as the first step to scheduling an appointment or selecting the
customer information first. You decide which method you want to use. You will most likely use a
combination of both methods based on the type of customer you are scheduling (new versus existing)
and the flexibility of the customer’s schedule.

Selecting the Customer First

When scheduling an appointment, you have the option of selecting the customer information first before
selecting the day. You would use this method for existing customers. This allows you to view their service
history and check Chrysler VIP, Ford OASIS, General Motors VIS, Nissan, Honda, Toyota, or Mazda to
identify any additional repairs a customer may need for the appointment.

1. Click the Customers button on the Service Schedule main screen.
2. Use the Customer tab of the Search Criteria screen to search for the customer in the system.
The screen will display a list of customers who meet the criteria you specify for the search. Hold

the right mouse button down on a line in the list to view a summary of the customer's information
and the customer’s repair history. Click the customer you want to select.

13 | Page



The customer’s information populates.

Schedule Service

Click Line to View R/0

E-Mail:
Memo:

54 C BG TRANSMISSION, DRAIN, CLE 188.95
54 C BG DELUXE INDUCTION SERVIVE 13%.95

Customer: [SHL15° 4] ;S;gNESE‘RN;'";me-Fbe"m 55338 @1/29/14% 148431 ~
39 C CERT-CONV. LOF+4TIRE ROTATI  4%.95
Writer: [B8] 39 C CUSET STATES RUBBING NOISE 1149.92
Individual: [STEVEN |[R][SHITH |
. [STEVE 51368 18/15/13 133853
e B AT | 54 C INSPECTION FOUND BOTH LICEN  17.22
Address: | | 54 C CUSTOMER REQUEST PRICE ON P 371.88
City: [ [ ] 54 C BG TRANSFERCASE DRAIN, CLEA 186.7%
] 5% C BG COOLANT DRAIN, CLEAN 11%.95
]

Phone: [T+ [F ] [T 9] O S4 C ENHANCED EMISSION INSPECTIO  29.95
equires Ride
work: [+ ][54 ] [F555] ) S4 C PA STATE INSPECTION 19.95
etk l:”:“:| QO Requires Loaner W
. ) @ Drop OFf Service tems.
Primary Contact (HW/CEM): [ e
O watting
® Service
Q Bogy

QO Quick Service

When Finished
. 51/29/14] 148431
: = © cal

s [ ) © veieres: (OEVIE]  Soeamon: (CRNNTS

Vear: [2888 |Make: [CHEVROLET OE_F‘!EH
Modsl: [TAHOE wwo: [ 5 Deitver Memo X Special Order Parts X Vb Notes

Wil Pickup

Inspect: ||  Color: [GRAYSTONE o

Contract: [ ]

Term: [GH] Expires: [87]/[13] ContractMileage: [ |

D .

The Writer field automatically defaults to the writer ID selected for the workstation.

In the Primary Contact (H/W/C/E/M) field, enter H, W, C, E, or M to note whether the customer
should be reached regarding this appointment at his or her home, work, or cellular phone; email;
or another means entered in the Memo line. This is the method by which the customer can be
reached if questions arise during service.

Indicate if the customer requires a ride or a loaner, will be dropping off the vehicle, will be waiting
for the vehicle, or if the dealership needs to pick up the vehicle. Click the circle next to the
appropriate option to select it. The system keeps a running total of this information and displays it
on the Service Schedule main screen for each day. If you've set custom colors to appointment
details on the Shop Setup screen, clicking one of these options will appropriately color code the
appointment on the schedule for easy identification at a glance.

Click the circle next to the appointment type: Service, Body, or Quick Service. This becomes
the repair order type when the prewrite is pulled to the RO. The system remembers the last
appointment type selected and uses it as the default for the next appointment scheduled.

Under When Finished, click to select the option that indicates how the customer will be notified
when the service is done: Call, E-mail, Deliver, or Will Pickup. This information prints on all
copies of the repair order.



10.

11.

12.

13.

Click Next to open the Enter Complaints screen, where you can enter up to six complaints that
will be addressed during the service. When the prewrite is pulled to the repair order, the
complaints will automatically pull to the Enter Conditions screen.

Enter Complaints

Name

Menu: [B187 | Tech:[52]  Quoted Time: [ 3| ciami: o100 WSPECTIONS
[STATE INSPECTIONS | fot101 INSPECT | CHECK
[ ] G SEASOMNAL HSPECTIONS
0103 INSPECTIONS DIAGHOSTICS
i o104 GENERAL VEHICLE
Memu: [828% | Tech:[52]  Ouoted Time:[ 2] ciamn: [C
o107 STATE INSPECTIONS
[ENGINE LUBE, OIL , FILTER ] Motos MPVI
[ | fozo1 INSPECT LOF
202 oIL
Menu: [8381 | Tech:[52]  Ouoted Time:[ 8] ciamvi: [C] 0203 FILTER REPLACE
[TNSFECT BRARES ]l EHGINE LUBE, OIL , FILTER
0205 LUBE
[ | Bosoo BRAKES
301 INSPECT BRAKES
Menu: [ | Tech:[ | ouotedTime:[ | ciown: [ | Moz REPAIR
[ ] o303 REPLACE
| 1 oo TIRES
Click Line to View RO
Menu: [ | Tech:[ | OuotedTime:[ | ciown:[ | l55338 81/29/1% 148431 ~
| | 33 C CERT-CONV. LOF+4TIRE ROTATI _ 44,95
[ ]
51368 18/15/13 133853
i 54 C INSPECTION FOUND BOTH LICEN  17.22
Menus [ ] Tec[ | ouotedTime:[ | ciown:[] 54 C CUSTOMER REQUEST PRICE ON P 371.88
[ ] S4 C BG TRANSFERCASE DRAIN, CLER 186.74%
I I 54 C BG COOLANT DRAIN, CLEAN 114,95
54 C BG TRANSMISSION, DRAIN, CLE 18@.55

54 C BG DELUXE INDUCTION SERVIVE 134,95
54 C ENHANCED EMISSION INSPECTIOD 29.95
54 C PA STATE INSPECTION 19.95

( Back J( Conce Il Sedue ]uﬂﬂn 12/18/12 118858 v

You can manually enter the complaints by typing the complaint description or by typing a code in
the Menu field. If you enter a menu code in the Menu field, the complaint field will automatically
fill with the description of the menu item.

You can also search the menu on the top right of the screen for the appropriate complaint. At the
top of the menu are three tabs: Usage, Code, and Name. Use these tabs to determine how you
view the menu of complaints. The program defaults to the Code tab, which organizes the
complaints by code. The Usage tab allows you to find the complaint based on most commonly
used complaints, while the Name tab arranges complaints alphabetically.

To choose a complaint from the menu, double-click the line on the menu, and the complaint will
appear in the first available complaint field on the left side of the screen. The Menu field will also
populate with the appropriate menu code.

Use the Quoted Time field to indicate how many time units are required for the appointment. This
will automatically block the appropriate time on the schedule. Some menu items may already
have service time associated with them, which will auto-populate in the Quoted Time field. If you
leave this field blank, the system will automatically set the appointment for 15 minutes only.

In the C/Q/WI/I field, signify whether the repair is customer pay, quick service, warranty, or
internal. If you enter through the field without typing anything, the repair will default to C
(customer pay).

Click Schedule. When prompted to verify your printer is ready, you have two options. Click Print
to save and print the information, or click Skip to save the information without printing it. If you
specified that you do not print prewrites in the scheduler setup, the system will automatically skip
printing.

The main Service Schedule screen will appear. Use the calendar on the right side of the screen
to select the day for the appointment.



14. If you are using three separate schedules, make sure you are on the correct schedule for the
appointment: Service, Body, or Quick Service. Click the tab at the top of the screen as needed
to select the appropriate schedule.

Your cursor will be loaded with the appointment information, noted by an empty rectangle below
the cursor arrow. To set the appointment, use the horizontal bar at the bottom of the screen to
scroll to the technician or custom column to which you'd like to assign the repair or scroll through
the schedule to locate an open block of time adequate to complete the service. Click the time slot
for the appointment. The customer’'s name appears in the selected slot and, if Service Schedule
has been set up to display appointments with quoted time, the appropriate time will be blocked off
to reflect the estimates entered in the Quoted Time field on the Enter Complaints screen. At this
point, the technician is assigned to the repair. If Service Schedule has been set up to display
appointments in single 15-minute cells, the appointment will appear as a single cell regardless of
any time estimates you may have entered in the Quoted Time field.




Selecting the Day First

You also have the option of scheduling an appointment by selecting the day first. You would use this
method when scheduling an appointment for a new customer or when you need to negotiate a day to best
accommodate the customer’s schedule.

1.

Use the calendar on the right side of the main Service Schedule screen to select the day for the
appointment.

If you are using three separate schedules, make sure you are on the correct schedule for the
appointment: Service, Body, or Quick Service. Click the tab at the top of the screen as needed
to select the appropriate schedule.

The schedule for that day appears on the left. Click the time slot you wish to select in the
appropriate custom or technician column. You can either choose to select a single 15-minute time
slot and adjust it to the appropriate time on the Enter Conditions screen, or click, hold, and drag
your mouse down to highlight a block of time you anticipate the repair will require. When
beginning with a single time slot, simply click the chosen time slot to open the Schedule Service
screen. When highlighting several consecutive time slots for an appointment, right-click on the
highlighted block of time and click Add.

Important: Step 3 only applies if Service Schedule has been set up to display appointments with quoted

time. If your Service Schedule application has been set to display appointments as single
15-minute cells despite the estimated time for the repairs, you will only be able to block off a
single 15-minute cell on the schedule for an appointment.

The Schedule Service screen opens. If this is an existing customer, type the customer’s customer
number, consisting of the first three letters of the customer’s last name or prominent business
name and the last six characters of the VIN. You can also click the Search button at the bottom
of the screen to search for the customer. The Search Criteria screen will open to the Customers
tab, where you can search for the customer in the system using a variety of search criteria. The
screen will display a list of customers who meet the criteria you specify for the search. Right-click
on a customer in the list to view a summary of the customer's information and repair history.
When you are certain you've got the right customer, left click on the customer to select.

If this is a new customer, type the customer’s name, address, telephone numbers, and vehicle
information on the Schedule Service screen. A minimum of the customer’s name and phone
number is required for new customers. This saves the customer’s information to the prewrite
only. The customer information will not be added to the Service customer database until
the prewrite is pulled to a repair order.

The Writer field automatically defaults to the writer ID selected for the workstation.

In the Primary Contact (H/W/C/E/M) field, enter H, W, C, E, or M to note whether the customer
should be reached regarding this appointment at his or her home, work, or cellular phone; email;
or another means entered in the Memo field. This is the method by which the customer can be
reached if questions arise during service.



Tip:

7.

10.

11.

12.

13.

14.

Indicate if the customer requires a ride or loaner, will be dropping off the vehicle, will be waiting at
the dealership, or if the dealership needs to pick up the vehicle. Click the circle next to the
appropriate option to select it. The system keeps a running total of this information and displays it
on the scheduler for each day. If you've set custom colors to appointment details in the Shop
Setup screen, clicking one of these options will appropriately color code the appointment on the
schedule for easy identification at a glance.

Click the circle next to the appointment type: Service, Body, or Quick Service. This becomes
the repair order type when the prewrite is pulled to the RO. The system remembers the last
appointment type selected and uses it as the default for the next appointment scheduled.

Under When Finished, click to select the option that indicates how the customer will be notified
when the service is done: Call, E-Mail, Deliver, or Will Pickup. This information prints on all
copies of the repair order.

Click Next to open the Enter Complaints screen to enter up to six complaints that will be
addressed during the service. When the prewrite is pulled to the repair order, the complaints will
automatically pull to the Enter Conditions screen.

You can manually enter the complaints by typing the complaint description or by typing a code in
the Menu field. If you enter a menu code in the Menu field, the complaint field will automatically
fill with the description of the menu item.

You can also search the menu on the top right of the screen for the appropriate complaint. At the
top of the menu are three tabs: Usage, Code, and Name. Use these tabs to determine how you
view the menu of complaints. The program defaults to the Code tab, which organizes the
complaints by code. The Usage tab allows you to find the complaint based on most commonly
used complaints, while the Name tab arranges complaints alphabetically.

To choose a complaint from the menu, double-click the line on the menu, and the complaint will
appear in the first available complaint field on the left side of the screen. The Menu field will also
populate with the appropriate menu code.

The Tech field will automatically display the number for the tech in whose column you clicked to
establish the appointment.

Use the Quoted Time field to indicate how many time units are required for the appointment. This
will automatically block the appropriate time on the technician’s column.

In the C/Q/WI/I field, signify whether the repair is customer pay, quick service, warranty, or
internal. If you enter through the field without typing anything, the repair will default to C
(customer pay).

When you've finished entering all information, click Schedule. When prompted to verify your
printer is ready, you have two options. Click Print to save and print the information, or click Skip
to save the information without printing it. If you specified that you do not print prewrites in the
scheduler setup, the system will automatically skip printing. You will be back at the Service
Schedule screen. The customer’s name will appear in the time slot you selected.

You can print all the prewrites for a specific day from the Daily R/O Update menu. Click Daily
Reports/Pre-writes, and click Print Pre-writes. Type the date for the day you want to print and
click OK to verify that your printer is ready.
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Tagging Extra Time

You can tag extra time slots for an appointment or tag slots that you want to block off on the schedule.
This provides more flexibility when working with your schedule to ensure you have enough time blocked
for an appointment or to ensure that certain time slots are not scheduled.

1. On the schedule, right-click the blank slot you want to tag.

2. Select Tag on the pop-up menu that opens.

add

3. The slot turns red and reads, “[Tagged].”

[Tagged]
Deleting Tagged Slots

Tagging a slot holds but does not lock it. You can clear the tag or schedule an appointment in a tagged
slot as needed.

1. Right-click the tagged slot.

2. Select Delete on the pop-up menu that opens.

3. The slotis cleared.
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Rescheduling Tagged Slots

You can reschedule tagged time slots if they need to be moved as appointments arise.
1. Right-click the tagged time slot.
2. Select Reschedule on the pop-up menu that opens.

3. The time slot is cleared. The cursor is now loaded with the tagged slot, which you can reschedule
by clicking on an open time slot to drop it onto the schedule.

3
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Viewing the Schedule

When viewing the schedule, you can quickly identify appointments based on the font color. Quick Service
appointments will be blue, Body Shop appointments will be orange, and Service appointments will be
black. The appointment will also display (O) when a repair order has been opened and (C) when a repair
order has been closed.

JR., BARRY

9:30 I JOMNES, BETH

10 am 8 |

10:30 Zelinsky, James

1iam

11:30 ANDREE, DEBORAH

12 pm

12:30

1pm

1:30

2 pm

To see more or less of the schedule, click and drag the edge of the bottom right corner of the Service
Schedule screen to the desired size. You can see more of the schedule by clicking the >> button at the
top right corner of the main Service Schedule screen.

= B3
= -~ =

Sun Mon Tue Wed Thu Fri_Sat

1 2 3 4
5 6 7 8 @&B10 N
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

T aToday: 4/9/2015

Thursday. April 9 2015




This button will expand the schedule by collapsing the calendar and the rest of the right column content.
The date displayed by the schedule will be posted in a blue box at the top right of the screen. To change
the date, click the blue date box to reveal the calendar and select a different date to display.

[N Service Schedule [l =]
Service | Body | Quick service | } 04/03
DANNY [ PAUL | auik I A
530
6am
6:30)
7am
7:30.
8am
8:30
IR, BARRY
9am
9:30 JONES, BETH
10am
10:30 Zelinsky, James
11am
11:30 ANDREE, DEBORAH
12pm
12:30
1pm
1:30) v
< >
[ Minimize J [ Close H Customers J [ Details H R/O List ] [ Column Setup ] [ shop Setup J

You can also view more or fewer technician columns by clicking on the edge of a column in the header
row and dragging right (to enlarge) or left (to shrink). Service Schedule will retain these settings per user,
so the next time you open the program, it will reflect the changes you make to the layout.

To revert to the original view featuring the calendar in the right column, click the << button in the top right
corner of the window.



Viewing Appointment Details

1. Right-click on the appointment on the schedule.

2. The Schedule Info window opens and displays a summary of the information entered for the
appointment.

| Schedule Info

| Phone: [(412) 1B & PreVirite: [ 822759

Name: [DEBORAH_LYNN ANDREE ]

18 Reed St ]
CityiState: MC DONALD ||Pa][15857 ]
Last Sve: [82/85/14 |1 W 0w =]

Writer: Requires Loaner

["] show Opened [] Show Closed

. B487-WHEEL BEARINGS
. B418-ALIGNMENT
. B584-SHOCKS : REFLACE

O U F WM =

[ Hide ” Reschedule “ Edit H Delete |

3. If you've pulled the prewrite to a repair order for the appointment, the Schedule Info window will
contain a View RO button. Click this button to view the full repair order.

Schedule Info
Phone: | (412) PreWrite: | B22759
Name: DEBORAH LYNN ANDREE
Address: [18 Reed St
City/State: MC_DONALD |PA][15857 ]
Last Sve: [82/85/14 || i [
writer: [@8][Requires Loaner |

. B4B7-WHEEL BEARINGS
. B418-ALIGNMENT
. B5B4-SHOCKS : REPLACE

B

I Hide II Reschedule H Edit H VlewROJ

4. Click Hide to close the Schedule Info window.

Editing an Appointment

You can edit appointment information as needed. If you edit customer information in the Service
Schedule quick scheduler, the changes will be saved to the customer’s master file.

1. Right-click the appointment on the schedule. The Schedule Info window opens.
2. Click Edit to open the Schedule Service screen and edit the information as needed.

3. Click Schedule to save the information.
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Rescheduling an Appointment

You can reschedule an appointment as needed.
1. Right-click the appointment on the schedule.

2. Click the Reschedule button in the Schedule Info window. The appointment will be removed from
the schedule, and the cursor will be loaded with an open rectangle. The customer’s name will
also appear in a separate rectangle.

3. If you mistakenly begin the rescheduling process or decide not to move an appointment, use the
Cancel Action button that appears in the bottom right of the Service Schedule main screen after
you click Reschedule to return the appointment to its original location.

[ 1 Dropoffs |

[ 1 Requires Ride |

[ 1 Requires Loaner |

4 Service

0 Body Shop

0 Quick Service

4 Total Appointments

4. To assign the appointment to a new time slot, click the appropriate time slot on the schedule. The
appointment will be dropped in to the schedule.

8am
8:30
9am|
530 I
10 am
10:30 Zelinsky, James
11am
11:30
2pm I R |
]
I O I
1:30
< ﬂ
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Deleting an Appointment

Deleting an appointment removes it completely from the schedule. Once you delete an appointment, the
only way to get it back on the schedule is to manually reschedule the appointment.

1. Right-click the appointment on the schedule. The Schedule Info window opens.

2. Click Delete.

3. Click Yes when prompted to verify you want to delete the appointment and prewrite. The
appointment is deleted from the schedule.
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Viewing Daily Schedule Details

Use the Details button on the bottom of the Service Schedule main screen to view the schedule details
for the day currently displayed on the screen. The list will identify which prewrites have been pulled to
repair orders, and you can view a summary of the repair order right from the screen.

Tip: You can dispatch electronic repair orders from this screen and the main schedule screen. Please
refer to the Electronic Repair Order instructions available on the Autosoft documentation Web
page for instructions on using the ERO.

1. Use the calendar on the top right of the Service Schedule main screen to select the day.

Quick Serviee |

; s :
] April 2015

Sun Mon Tue Wed Thu Fri

1 7 '3
5 6 7 &t &R0
12 13 14 15 16 17 18
19 20 21 22 23 24 25

2 27 1@ 29 N
L BARRY

Al HEOREED

T OToday: 4/19/2015

I Moaas, BITH
Thursday. April 9 2015
93.8% Available
[ 0 Dropofts ]
s
1 Requires Ride
1 Requires Loaner
[0 Wakting ]

3 Service

0 Body Shop

0 Quick Service

3om! 1 Total Appointments

™ |08 3 Appointments

< El

B L(E LB IELIEL

i

¥

| Minimas | Close || Customers ‘| Details H R/ List |I Cotumn Setup || shopsetwp |




2. Click Details. The Schedule Details screen opens and displays the day’s schedule.

‘Schedule For 04/09/15

AR/ O's
Time Customer Phone Req. PW SW TN Stat  Action Complaint =
0845 BARRY E. MILLER JR. —— - 022757 0B 52 Opn  Call 0103 -Intpections Diagnostics

@107 - State Inspections
0204 - Engine Lube, Oil , Filter
0404 - Rotate

08:45 JAMES SMITH E——— Drep 022761 08 53 Opn Call 0107 - State Inspections

0204 - Engine Lube. Ol . Filter

0404 - Rotate
] 10:18 . COLLEEN SMITH _— Drop 022782 0 & Opn can 0805 - Battery Cable Replace
] . 0600 - Bameries
10:30 | James R Zelinsky | — Drop 022760 02 62 Opn can 6004 - Paint

£007 - Panel : Repair
11:30 DEBORAH LYNH ANDREE - Loaner 022759 08 00 Cls PUp 0407 - Wheel Eearings
] . 0410 - Alignment

0504 - Shocks : Replace

1300 EETH JONES = Ride 022758 D0 53 Cls -mm ~Engine Lube, il , Filter
A 1
I Close H Depatched Jobs List II Print Schedule/No Shows ” Move Carry Over l || Remove Notified

o

3. By default, all appointments are displayed. Use the tabs at the top of the screen to view just the
Service, Body Shop, or Quick Service appointments.

4. The Req. column displays the drop-off information (ride, loaner, drop off, or pick up). Vehicles the
dealership needs to pick up are shaded red for quick identification.

5. The Stat column indicates the status of the appointment/repair order. It displays “Cls” for closed
or “Opn” for open, or it remains blank if the repair order hasn't been created. Click the status in
the Stat column to view a summary of the repair order.

6. The Action column displays the action that must be taken when the service is completed. You
can click this column to edit the action or mark that the customer has been notified.

Action
Hotified
all
O E-mail
) Deliver
) will Pick Up
O Waiting

7. You can click to select the Remove “Notified” box at the bottom right of the screen to remove
from the list any customers who have been flagged as “Notified.”

8. The Complaint column will display the complaint code/s and description/s for each appointment.



9. The Dispatched Jobs List button will display a summary of the technicians’ appointments and
times.

10. You can print the shop schedule as needed by clicking the Print Schedule/No Shows button on
the Schedule Details screen. The Print Details screen will open and prompt you to indicate if you
want to print the full schedule or just the no-show appointments. You can also choose to filter the
list by Service, Body Shop, or Quick Service; technician; service advisor; or Web appointments.
Click the button that corresponds to the list you want to print. You can also set a date range using
the drop-down menus in the Print Date Range section of the screen.

Print Details

Print Schedule Options

O Body Shop

O Quick Lube
Schedule Type

® Full List

O Mo Shows

O Web No Shows

Print Schedule For

® Al

O Technician
O Advisor
O AllWeb

Print Date Range
From: |2 /193 /2815
To: [2/9 /2815

11. To print the schedule, click the Print button and click to select To Printer or To Screen. Click
Print.

12. Click Close to close the Schedule Details screen.



Moving Carry Over Appointments

From the Schedule Details screen, you can move any appointments that have an open repair order to
another day on the schedule. When appointments are moved as “carry over” appointments, they will
show in the schedule list with a red background to indicate they were carried over. The appointments are
added to the available appointment slots on the new day in the order the slots appear.

1.

2.

Tip:

Click Details on the Service Schedule main screen.
Click Move Carry Over.
The system displays a list of appointments with open repair orders. A check mark in the box in

front of the name in the list indicates the appointment will be moved. Click to clear the check mark
from the box for any appointments you do not want to move.

Move Carry Over Appointments

%RID J PETERS

From:

2/9 /20815 ™)

To:

2 /18/2815 [V

Uncheck Line to Cancel Move for Appointment

The Move From date automatically defaults to today’s date.

The Move To date automatically defaults to the next day’s date. If you want to move the
appointments to another date, use the drop-down calendar to select the date.

Click Move Now.

Click Close. The appointments will appear on the selected day’s schedule in red.

You can also move carry over appointments by rescheduling the appointment as explained under
“Rescheduling an Appointment” on page 237. If you move an appointment in this manner, it will
not be highlighted in red.
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Pulling the Prewrite to a Repair Order

When a customer arrives for his or her scheduled service appointment, you can quickly and easily check
in the customer using the prewrite that was created while scheduling the appointment. The prewrite can
be pulled to a repair order in the Start Repair Order screen.

1.

2.

Click Prewrite on the Start Repair Order screen.
A list of all of the prewrite entries appears.

Click the customer you want to select. The prewrite summary appears.

Click Pull To R/O to pull the information to the Start Repair Order screen.
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Marking an Appointment as Opened and/or Closed

In addition to pulling a prewrite to a repair order and closing a repair order from the Service module, and
thereby marking the appointment as opened and closed on the schedule, respectively, you can also mark
an appointment as opened and/or closed directly from the Schedule Info window. It is important to note
that by marking an appointment as opened or closed through the Schedule Info window, you are not
actually opening or closing a repair order.

1. Right-click on the appointment on the schedule.

2. The Schedule Info window opens and displays the appointment summary.

Schedule Info

Phone: PreWrite: | B22758

Name: [BETH JONES |
Address: [[ = = |
city/State: PITTSBURGH |PA][15227 |
Last Sve: [83/19/13 ] 2
writer: [B8][Requires Ride |

[] Show Opened [] Show Closed

. B284-ENGINE LUBE, OIL , FILTER
. B4B4-ROTATE

T WM —-

\pide || Reschesue || edt || Delete |

3. Click the Show Opened checkbox to mark the appointment as Opened on the schedule or click
the Show Closed checkbox to mark the appointment as Closed on the schedule.

4. On the schedule, the customer’s name will be preceded by (O) or (C), respectively, on the
schedule.

Tip:  The Show Opened and Show Closed checkboxes should be used as a last resort only if a
prewrite was not pulled to a repair order. This will provide the service department with a quick
visual cue that a vehicle is in the shop, and work has begun or was completed on the vehicle.
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