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Chapter 9 Repair Order History

The Repair Order History screen is used to view and print repair orders that have been closed. You
can also use this screen to delete a repair order from a customer’s history. This information is for
reference only. No data can be entered or edited on this screen. If you need to edit information on a
repair order, use the Edit Service History feature on the Data Utilities menu in the Service System
Setup. When you are finished viewing information, click Exit to return to the Service Writing menu.

If you use the Dispatcher feature, a Re-Print Dispatcher Time Flag button appears on the top right
side of the screen. You can use this button to reprint the dispatcher time flags for the selected repair
order. This prints the same time flags were printed in the Dispatcher. Therefore, just like printing the
time flags in the Dispatcher, you must have a thermal transfer printer in order to print the time flags
from this screen.

Repair Order History  (ABC Motors)

R/0 No.: |TEITR[STEVE swite | Date:[82/88/2008|
Advisor:
Year: Wiiter:
Make: 5/B:
Modek: Car Line:
VIN: [ZETWAE2R739126478] 0] Miles:[_173]

Q A 82 LUBE-DIL-FILTER 082/08/08
Wwaae 7 77.48  RECALL 1245788 82/088/88

Exit Search Recent Print History Time Flags View R/0 Delete

Pulling the History Based on the Repair Order Number

If you know the repair order number you want to view, type the number in the R/O No. field, and
press ENTER. The repair order information fills in on the screen.

Tip: Once the vehicle information fills in on the screen, you can click the car icon next to the VIN
field or press F10 to view the VIN decoding data. This provides detailed information about the
vehicle based on the VIN.




Pulling the History Based on a Customer Search

If you know the customer the repair order is for, you can search the customer’s history to select the
appropriate repair order.

1. Click Search.

2. Onthe Customer Search Criteria screen, type the first three letters of the customer’s last
name, the last four digits of the customer’s phone number, or the customer’s license plate
number.

3. Alist of the customers who meet the criteria you entered appears. Click the customer you
want to select. A list of the repair orders for that customer appears in the list on the bottom
part of the screen.

39126476 STEVE SHITH k 86 CHEUROLE BLAZER BLACK 724-555-1234
Hane : [l
Phone:[ |
License:[ |
“'Click" Ling
To'iew
46348B 02/08/2008 3123 89 W RECALL 12457880 37.80 39.60
4B348A 082/88/2888 3123 82 0 LUBE-DIL-FILTER 16.58 4.75
Cancel "Click" Line To Yiew |

4. Click the repair order you want to view. The information for the repair order fills in on the
Repair Order History screen.

R/0 No.: |TEEIEH [STEVE SHITH B 92/ 08/2008
Advisor: [01]

Year:
Make: S/B:
Model: Car Line: [1]

VIN: PRI 2R 79128 A7 ) Milos:[—5723]

Repair Order History (ABC Motors) |

qQ A 82 18.25  LUBE-OIL-FILTER 82/08/08
vnaee 7 77.48  RECALL 1245788 682/08/08

Exit Search Recent Print History Time Flags View R/0 Delete




Viewing the Time Flags

Click Time Flags to view the time flags for the repair order. The Flagged Time screen will open and
displays the time for the selected repair order. Click Close to close the screen.

Viewing the Service History

Click History to display the vehicle’s repair history. Click a repair order in the list to view it. The
information fills in on the Repair Order History screen.

R0 Date Miles TH T Complaint Labor Parts
L4BA348B 8278872088 3123 89 W RECALL 1245788 37.88 39.68
40348 0278872088 3123 82 Q LUBE-OIL-FILTER 16.58 4.75

Clase I "Click" Line To Yiew

Viewing the Complete Repair Order

Click View R/O to view a summary of the repair order. The screen displays all of the repairs for the
selected repair order. This is the same information that is displayed when you click View R/O on any
of the six entry screens when generating repair orders.

C T R R 1 W K = 3
West Middlesex, PA 16159
(800) 4734630
40348 | 2G1WHBE2K739126476 | STEvE S  ozisus
e AT ET
boor_|cHevROLET [pLazer  lack WEST MIDDLESEX PA 16159 10:31
3123 |3123 1107/05 [QRX246 02/0808
(724) 555-1234 {724) 5559876 PAUL =
(1) LUBE-OIL-FILTER
Labor [{ Fil E 16.50
Engine 0il Up To 6gt 1 1
Total Labor .. ... ... __________._.._.._.__ 1650
Total Lubricamts ... .. 1.7
(02-2020 STEPHEN-0202020202) Total Bepair (QuickLane) 18.25
(2) RECALL 1245780
Labor o921 T 37.80
(F)10069218 (SENSOR ) 1 39_60
Total Labor 37.80
Total Parts 39.60
(09-1054 DARRELL-3184214654) Total Bepair (Warranty T7.40
--Cfp-- --Wfc-- --INT-- -Total -
Labor Time 3 1 o 10
Total Labor 16.50 37_80 -0 54_30
Total Parts .00 39_60 -0 39._60 NRY -
Back )




Printing Copies of the Repair Order

You can print the repair order from this screen. The printout is an exact reprint of the original repair
order. You have the option of printing specific copies of the repair order as needed.

1. Click Print.
2. On the Print Options dialog, click to select the copies you want to print: customer copy,
Accounting copy, warranty copy, or file copy. A check mark will appear in the box in front of

the copy. This indicates a copy will print. Click a box to clear it.

3. Click Print to print the selected copies.

Deleting a Repair Order

You can delete a repair order from history. This removes the repair order from the history, so ensure
you want to delete it before you proceed. You cannot recall a repair order once it has been deleted.
If you attempt to recall a deleted repair order, you will receive a message indicating that you have
entered an invalid repair order number. A password is required to delete a repair order from history.
This security feature ensures only authorized personnel can delete files.

1. Select the repair order.

2. Click Delete.

3. Click OK when prompted to verify you want to delete the record.

4. Type the password.

Viewing Recent Repair Orders

The Recent button allows you to view a list of recent repair orders. You can choose to view 5, 10,
15, or 30 days back.

1. Click Recent.

2. Move the slider to select the number of days back you want to view (or click the days on the
slide bar to move the slider).

3. From the list, click the repair order you want to view (or slide the bar to Close to close the
list.)
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