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Introduction to Autosoft Nissan Integrations

Autosoft's FLEX DMS provides an array of real-time integrations with the Nissan North America (NNA)
dealer communication system. You can easily share information between your dealership’s FLEX DMS
and Nissan.

Integrations are available in the following areas of Autosoft's FLEX DMS:

Accounting

e Vehicle Invoices (Chapter 1)
e Vehicle Inventory Updates (Chapter 1)
e Warranty Credits (Chapter 2)

Sales/F&l

e Retail Delivery Reporting (Chapter 3)
e Customer Updates (Chapter 3)

Service
e Service Appointments (Chapter 4)
e Flat Rate Manual (Chapter 4)
e Repair Order Submission (Chapter 4)
e National Service History Customer Search, Vehicle and Customer Information, and Repair Order
Data (Chapter 4)
Parts

e Parts Inventory (Chapter 5)
e Parts Orders (Chapter 6)
e Parts Returns (Chapter 6)

This document covers each Nissan integration. Please refer to the appropriate chapter for information
and instructions.
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Chapter 1 Nissan Vehicle Updates

Autosoft FLEX DMS integrates with Nissan North America (NNA) to receive and send vehicle inventory
updates. NNA will send initial vehicle invoice records to FLEX DMS, and will push invoice updates as a
vehicle is in route to the dealership. FLEX DMS will send inventory updates to the NNA Vehicle Inventory
interface when vehicles are added to or sold from your dealership’s current inventory. It will also submit
updates for edits you make to inventory records.

Inventory Updates from Nissan

Nissan North America (NNA) sends vehicle inventory updates to Autosoft FLEX DMS for your new
inventory. This includes vehicles that have been wholesaled to your dealership or that have been
assigned to the dealership but have not yet been delivered or invoiced to the dealership. When FLEX
DMS receives these updates, the vehicle record will be added or updated as required.

Using Vehicle Invoices

During the inventory sync between the FLEX DMS Accounting and Finance modules, the system will
transfer any vehicle record that has a VIN and order number but no stock number to the vehicle invoices
in the Purchase Journals. From this screen, the Accounting Department assigns a stock number to the
vehicle and purchases the vehicle into the dealership’s inventory. When the purchased vehicle syncs
back to Finance in the inventory sync, the assigned stock number is added to the record and the status
changes from “On Order” to “In Inventory.”

Setting Up Invoices
You will need to enter setup information for the invoices. These parameters determine how long invoices
will display on the Invoice screen and determine the car lines used for posting. Once entered, you will
only need to edit the parameters if you want to adjust the display days or if you add new car lines.

1. Click Accounting on the FLEX DMS main menu.

2. Click Setup on the Dealership Accounting main menu.

3. Click Vehicle Purchases on the System Setup menu.

4. Click Factory Communication Setup on the Vehicle Purchase Setup menu.



5. Click the Nissan/Infiniti tab. The Nissan/Infiniti Vehicle Purchase Setup screen appears.

Vehicle Purchase Setup

Nissan/Infiniti Vehicle Purchase Setup

Car Lines

Days To Display Invoices As Current:
Cars Trucks

Nissan:
finiti: [ ][]

6. In Days to Display Invoices as Current field, specify the number of days you want the system
to retain the invoices. Invoices will display on the Invoice screen if the invoice date is within the
number of days specified here. For example, if you set this parameter to 30, only those invoices
with a date within the last 30 days will display on the Invoice screen.

7. Use the Car Lines section to specify the default car line for posting the cars and trucks for your
makes. The car lines currently entered in the System Setup display on the right side of the screen
for your reference. These car lines display on the Vehicle Purchases screen to assist with
posting.

8. The Default field allows you to assign a car line that will be used if the VIN decoder cannot
determine the vehicle make.

9. Click Close to save the changes and close the screen.



Purchasing a Vehicle

The manufacturer invoices allow you to pull information directly from the invoice to the Vehicle Purchases
screen. This expedites the posting process because the information is already entered for you. You
simply add any additional information and post the entry to the books.

1.

2.

Tip:

Click Accounting on the FLEX DMS main menu.
Click Journal Entries on the Accounting main menu.
Click Vehicle Purchases on the Journal Entries menu. The Vehicle Purchases screen appears.

Click the Invoices button on the bottom of the screen. The Nissan/Infiniti Vehicle Invoices screen
appears. It lists all the available invoices.

Nissan Vehicle Invoices

| Order# Invoice Date Stock # - Year Description
FK93702 2013-10-25 53688N 2013 JUKE
HNB6775 2013-10-25 640548 2014 ARMADA
HN36726 2013-10-25 340528 2014 MAXIMA
HPB1246 2013-10-25 240508 2014 ALTIMA
HPO4873 2013-10-25 240518 2014 ALTIMA

HP 12799 2013-10-25 64053N 2014 PATHF INDER
HPB1730 2013-10-26 24055N 2014 ALTIMA
GL67307 2013-10-28  34059N 2014 MAXIMA
HN24296 2013-10-28  24061N 2014 ALTIMA
HPO4BS4 2013-10-28 24060N 2014 ALTIMA
HN95862 2013-10-29 2014 VERSA NOTE
GL78599 2013-10-30 44063N 2014 TITAN
HPD4894 2013-10-31  24064N 2014 ALTIMA
HNBO561 2B813-11-85 2014 FRONTIER
HP35984 2013-11-85  44065N 2014 FRONTIER
HN63513 2013-11-06 44071N 2014 FRONTIER
HNBB475 2013-11-86  44069N 2014 FRONTIER
HNBBS67 2013-11-06 44070N 2014 FRONTIER
HPD2473 2013-11-B6 24068N 2014 ALTIMA
HPOB7 04 2013-11-86 13694N 2013 SENTRA
HPOB705 2013-11-86 136I5N 2013 SENTRA
HPOBB?73 2013-11-86 13696N 2013 SENTRA
HND6693 2013-11-08 64073N 2014 ARMADA
HN25585 2013-11-08  2407SN 2014 ALTIMA
HN25842 2013-11-88  24074N 2014 ALTIMA
HN96485 2013-11-08  14072N 2014 VERSA SEDAN
HPB3151 2013-11-88 24076N 2014 ALTIMA
HPOB699 2013-11-11  13698N 2013 SENTRA

If you sell multiple vehicle makes, when you click the Invoices button, you'll have to select
Nissan from the list of vehicle makes you carry.



5. Click an invoice in the list. The detail for the invoice displays.

6. Type the stock number you wish to assign to this vehicle in the Stock Number field.

7. Click Save. The information pulls to the Vehicle Purchases screen.

Nissan Vehicle Invoice
Stock Humber | | A Stock Number Has Already Been Assigned To This Vehicle
2013 JUKE
Top Color KAD Bottom Color HKAD  Interior Color G
Order Number FR93702 Order Type Order Description
VIN
Model & Factory Options Invoice Date 2013-10-25
20213 JUKE MSRP Invoice Amount
21980. 808 21164.08
Total Option Price Total Option Cost
.68 .68
Destination Charge .08
Advertising .08
Vehicle Holdback 577.00
Options Holdback .08
Ignition Key Code Door Key Code Ship To Build Date  2013-18-25
—— e e e e

Vehicle Purchases  (ABC Motors)
Inventary Receivables Payahles General Ledger Gustomers
@ = e —

Line: [7[T] B —
ViH: =] [ 7]
Year:
Make: [NTSSAN _]
Model Code: 20213 | Invoice Humber:
Model: [JURE Invoice Amount:
Y — Dester Peck: [ 10001]
HewlUsed: Suggested Retail: [ 21980. 00|
Received: InternetPrice: [ |
[ Description Debit | Description Credit
1 Holdback 577. 00| 1 [Floorplan
2 [pdvertisin ] . 0o 2 ]
3[Finance Protection [ 2 [Finance Protection [ ]
4 Pre-Delivery 4 Pre-Delivery
5| | 5 L
& HOLDBACK ASSIST 50 6 MISC FACTORY PROGRAM
7 [ADVERTISING CR 158 7 [ADVERTISING CREDIT
8 [ 8 [ ]
s [Inventory 9 J
[

Total Credits

[ Total Debits

H Purchase Vehide H Delete Clear

|

o ) s |

5
3
=
f

If necessary, select the car line from the car line list that displays or type the car line in the Line
field.

Add or edit any information as needed on the screen.

10. Once the transaction balances, click Purchase Vehicle. If you direct post, select the posting
month.
11. The Vehicle Information screen appears. This screen displays general vehicle information. You

can add information or edit information as needed.



12. Click Save when you are finished.

13. At this point, the inventory sync will transfer the stock number, accounting figures, and any other
changes you made to the vehicle information back to F&I. The vehicle’s status will change from
“On Order” to “In Inventory.”

Tip: If you batch post, the accounting figures will not update to the inventory until you finish posting the
purchases to the books.

Vehicle Inventory Updates to Nissan

FLEX DMS will send vehicle inventory updates to Nissan North America as you make changes to the
inventory. The updates will be sent for both new and used inventory. Three types of updates will be sent:

e Add: This update is triggered when you add a vehicle to your inventory either through the Vehicle
Purchase journal or as a trade on a deal.

e Change: This update is triggered when you edit a vehicle record.

o Delete: This update is triggered when you sell a vehicle.
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Chapter 2 Nissan Warranty Credits

Nissan North America (NNA) sends warranty credits to your Autosoft FLEX DMS when they are available.
You can view the available data on a specialized Nissan/Infiniti Factory Receivable screen, where you
can select the claims you want to post. You then pull the data to the Factory Receivable Statement
posting screen. The integration simplifies posting, as you don’t have to manually type the information.

Setting Up the Warranty Payments

You must enter setup information that determines how the system will pull and store the statements. You

cannot use the feature until you enter the setup information.

1. Click Accounting on the FLEX DMS main menu.

2. Click Journal Entries.

3. Onthe Journal Entries menu, click Factory Receivables Statement.

4. Click the Factory Payments button, and if your dealership operates several franchises, select
Nissan/Infiniti.

5. Click the Setup button at the bottom right of the screen.

Nissan,/Infiniti Factory Receivables

RO Seq Claim Humber Date Paid Sched i Type Gas Invoice Posted

O]@ 85 480855 02-06-15 1041600 10416.0 00 W N 75238 N ~
O]® 86 80855 82-86-15 160372.0 W N 75246 N

O]® 87 uso8ss 82-86-15 .80 6713.0 -6713.80 W N 75246 N

Oj@ 88 480855 02-06-15 16533.00 16533.0 00 W N 75249 N

D{& 89 480858 02-06-15 .00 5900.0 -5900.00 W N 75252 N

O]® 98 u808SS 02-B6-15 16520.00 16520.0 80 W N 75259 N

O]@ 91 480855 02-06-15 21253.00 21253.0 00 W N 75276 N

Oj@ 92 480855 02-06-15  6453.00  6453.0 00 W N 75282 N

O]® 93 uso8ss 82-86-15 .80 154209.0 W N 75323 N

O]® 9% u808SS 02-B6-15 11386.00 11386.0 .80 W N 75328 N

Oj@ 95 480858 02-06-15 .00 111152.0 W N 75331 N

Oj@ 96 480855 02-06-15 39570.00 39570.0 00 W N 75348 N

Of® 97 u808SS 02-B6-15  3547.00  3547.0 80 W N 75366 N

O]® 98 480858 02-86-15 .00 6792.0 -6792.80 W N 75368 N

Oj@ 99 480855 02-06-15 21013.00 21013.0 00 W N 75399 N

[{#100 480855 02-86-15  3642.00  3642.0 80 W N 75406 N

O{mM181 480855 02-B6-15  9440.00  9440.0 80 W N 75418 N

Oj@102 480855 02-06-15  3327.00  3327.0 00 W N 75411 N

Oj@103 480858 02-06-15 .00 24419.0 W N 75411 N

O{mM10s 480855 02-B6-15 12993.00 12993.8 .80 W N 75414 N

O]®M185 480855 02-B6-15  3547.80  3547.0 .80 W N 75422 N

i 106 480855 02-06-15 18468.00 18468.0 00 W N 75428 N

D{#107 480855 02-06-15  3540.00  3540.0 00 W N 75432 N

{188 480855 02-B6-15  9087.00  9087.0 80 W N 75457 N

Dj#109 480855 02-06-15 21013.00 21013.0 00 W N 75459 N v
QO Payar & Werrenty Clins. [ O O o

QO Pay None

[ Print ][ Process To Journals ][ Clear List J[ Setup ]

Chapter 2




6. The Nissan/Infiniti Warranty Payment Memo Parameters screen opens.

10.

11.

12.

13.

Warranty Payment Memo Parameters

Journal For Warranty Claim Payments
General Ledger Account For Warranty Claims
General Ledger Account For Pre-Delivery Services
General Ledger Account For Transportation Claims
General Ledger Account For Other Distributor
General Ledger Account For Service Contracts
General Ledger Account For Adjustments

General Ledger Account For Het Debit

Control (If Het Debit Is A Trade Schedule)
Threshold for Automatie Adjustments

Days To Purge Stale Files

E mmmmmm@
ol |a| || ||| @ |
| || || |es||cal|ca

In the Journal For Warranty Claim Payments field, type the journal number used to post
warranty claim payments.

In the various General Ledger Account fields, type the general ledger account number used to
post each item listed.

If you keep your factory receivables in the regular trade payables account, specify the vendor
account the system should use to post the payment in the Control field.

In Threshold For Automatic Adjustments, type the amount you want to set as the threshold for
automatic adjustments. Anything under this amount will post to the adjustment account.

Use the Days To Purge Stale Files field to specify the number of days you want to keep the
payment files in the system. Once files reach the age indicated here, the system will purge them.

Click Save to save the information and close the screen.

Click Exit until you return to the Dealership Accounting main menu.



Posting Payments
1. Click Journal Entries on the Dealership Accounting menu.
2. Click Factory Receivable Statement on the Journal entries menu.

3. Click the Factory Payments button, and if your dealership operates several franchises, select
Nissan/Infiniti.

4. The system prompts you to select the type of payments you want to post. Click the corresponding
button.

Nissan/Infiniti Factory Receivables
[RO__Seq Claim Number _Date Paid___ Sched Deduct/Adj Type Gas Invoice  Posted

' Select Factory Receivable Type!

g =

Claims Servict Distributor

|

O

[ Print J[ Process To Journals J[ Clear List ][ Setup J

Factory Receivables
RO Seq CI Humber Date Paid i Type Gas Invoice
[m} 85 4BO8SS 02-06-15 10416.00 10416.0 .00 W N 75238 N ~
O 86 4BO8SS 082-86-15 1608372.0 W N 75246 N
[m} 87 4BO8SE 02-06-15 .0 6713.0 -6713.00 W N 75246 N
[m} 88 4BO8SS 02-06-15 16533.00 16533.0 .00 W N 75249 N
[m} 89 4BO8SE 02-06-15 .00 5900.0 -5900.00 W N 75252 N
O 90 4BO8SS 02-06-15 16520.88 16520.0 .00 W N 75259 N
[m} 91 4B08SS 02-06-15 21253.00 21253.0 .00 W N 75276 N
[m} 92 4B08SS 02-06-15 6453.00 6453.0 .00 W N 75282 N
O 93 4BO8SE 082-86-15 .00 1542089.0 W N 75323 N
O 94 4BO8SS 02-06-15 11386.880 11386.0 .00 W N 75328 N
[m} 95 4B08SS 02-06-15 .00 111152.0 W N 75331 N
[m} 96 4BO8SS 02-06-15 39570.00 39570.0 .00 W N 75348 N
O 97 4BO8SS 082-86-15 3547.00 3547.0 .00 W N 75366 N
[m} 98 4B08SS 02-06-15 .00 6792.0 -6792.00 W N 75368 N
[m} 99 4B08SS 02-06-15 21013.00 21013.0 .00 W N 75389 N
1] 188 4BO8SS 082-86-15 3642.00 3642.0 .00 W N 75406 N
1] 181  4BO8SS 082-86-15 9440.00 9440.0 .00 W N 75410 N
Ol#102 4B0OS8SS 02-06-15 3327.00 3327.0 .00 W N 75411 N
O]#103 4B0OSSS 02-06-15 .00 24418.0 W N 75411 N
1]~ 184 4BO8SS 02-06-15 12993.88 12993.0 .00 W N 75414 N
1M 1085 4BO8SS 02-06-15 3547.00 3547.0 .0n W N 75422 N
O]#106 4B0OS8SS 02-06-15 18468.00 18468.0 .00 W N 75428 N
J]m 187 4BO8SS 082-86-15 3540.00 3540.0 .00 W N 75432 N
1] 188 4BO8SS 082-86-15 S087.00 9087.0 .00 W N 75457 N
OJ]#109 4B0OS8SS 02-06-15 21013.00 21013.0 .00 W N 75459 N v
QjFayAl o Warranty Clime [ O O o
© Pay None
[ Print J[ Process To Journals J[ Clear List J[ Setup ]

6. By default, all claims are selected. Click to clear the box in front of the line number for the
payments you do not want to post. You can also click Pay None to clear all the boxes so you can
manually select the lines. The Pay All option will select all the lines again.



10.

11.

12.

To view a summary of the repair order, click the RO box on the line. The system will display the
repair order. Click Back to close to the viewing screen.

Once you have selected the claims you want to post, click Process To Journals to pull the
claims to the Factory Receivable screen.

Click OK when prompted to verify you want to process the entry.
The information fills in on the Factory Receivable Statement screen.
Click a line to edit the information, or add additional lines as needed.

When you are finished, save or post the transaction.
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Chapter 3 Nissan Deal Updates

Autosoft FLEX DMS integrates with Nissan North America (NNA) to automatically transmit deal details
directly to NNA without any additional data entry on the part of the dealership.

Retail Delivery Reporting Updates

FLEX DMS automatically sends NNA updates of F&I transactions as a deal is worked. Whenever your
dealership sells a new or used vehicle, FLEX DMS transmits the data directly to NNA, which uses the
data to automatically populate Retail Delivery Reporting (RDR) records.

Customer Updates

Whenever you edit, add to or delete information from a customer record in the FLEX F&I application, the
data is automatically transmitted to NNA. When you sell a vehicle to a customer, the new vehicle’s VIN is
automatically associated with the customer, while any trade-in vehicle’s VIN is disassociated.
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Chapter 4 Nissan Service Integrations

Autosoft FLEX DMS integrates with Nissan North America (NNA) to allow you to easily submit service
appointment details and repair orders to NNA’s DBS and to access information from and share vehicle
and customer information with the National Service History. Integrations are available throughout the
FLEX DMS Service module and affect:

e Service Appointment Submission to NNA

¢ Vehicle Information and Special Campaigns from NNA

e Flat Rate Manual and Labor Operation Codes from NNA
e Repair Order Submissions to NNA

e NSH Customer Searches

e NSH Information Retrieval

Service Appointments from DMS

The service appointments integration between FLEX DMS and NNA automatically transmits service
appointment transactions from FLEX DMS to NNA’s DBS as they occur for availability to the appropriate
DBS applications. The DMS sends all new service appointment notices, dealership updates to service
appointments, cancellations, and completion notices to NNA in near real-time.

Vehicle Information Integration from/to FLEX DMS

The vehicle information integration is an automatic interface that provides you with real-time service
campaign information at the time of repair order write-up on a vehicle. This ensures that any outstanding
service campaigns on a vehicle can be corrected at that time. The Vehicle Inquiry Interface can be
engaged by either the FLEX DMS service write-up application or, if enabled, the service appointment
application.

Requesting Vehicle Information During Service Write-Up

Entering a vehicle’s VIN during the service write-up process in FLEX DMS will automatically request
vehicle information and allow you to review any open campaign information with a service customer while
he or she is in the dealership. The interface will provide primary vehicle information, outstanding service
recall campaigns, service contracts, applicable warranties, extended warranties, warranty exclusions,
branded vehicle information, and applicable technical service bulletins. (You must be opted in to receive
the TSB list.) All of this takes place without leaving the Repair Orders application.



Viewing Vehicle Information During Service Write-Up
1. Start the repair order on the Start Repair Order screen, and click Next.

2. Onthe Enter Conditions screen, click Get NNA Veh Service History. The button is yellow to
indicate it is ready to pull information.

Get NNA Veh
Service History

3. When the system has retrieved the information, the button turns green and reads, “Show NNA
Veh Service Data.”

Show NNA Veh

gz

[] Refresh

4. Click the Show NNA Veh Service Data button. The information displays on your screen.

Vehicle Infor

[venicte Tnfsrmation

Manufacture Date: 2002-04-25
it Date: J004-05-06

Foreign istribution Yehicle: Mo
Selling Dealer: NISEAN OF CPLLOUSAS
selling Dealer City, Stata: Lo

WIM Warranty Cxclusions on PHC

s e weareanty Bxclussne

| Dutstanding Service/fecall Campaigns
Sarvien Campaign 1

Number: F3142

Omscription 1: ONLY IF IN COLD ST NTRO3-077

Applicable Warranties

Wareanty Date  Hiles
GUTER TR COARCSION 30030308 12500
SLATLELTS 2014-03-06 9999999
CALIF EMISSION LONG TERM DFCT WRNTY 30016306 70000
BASIC WARRANTY 2007-03-06 35000
FCHARGE ONLY auvaovs
EMISSION DEFLETS 2007-03-06 000 =

L)

5. Click Print to print the information as needed.

6. To close the screen, click Close.



Pulling Open Campaigns to a Repair Order

If a vehicle’s service information contains open campaigns, FLEX DMS will allow you to apply the

campaign information to the repair order, eliminating the need for manual entry of campaign information
in the repair order.

1. If you've completed steps 1 through 4 listed in Viewing Vehicle Information During Service Write-
Up, and the vehicle has open service campaigns, an Import NNA Data button will appear directly
below the Show NNA Veh Service Data button.

Show NMNA Veh
Service Data
Import NNA Data

[] Refresh

2. To pull the open service campaign data to a repair order, click Import NNA Data.

3. The screen lists the open service campaigns. By default, all campaigns are selected. If you do not
want to pull a campaign, click to clear the box next to the campaign number. To reselect a

campaign, click the box again. Only campaigns with a checkmark in the box will pull to the repair
order.

Nissan North America Yehicle Information [ Open Campaigns ]

Murber Description
P3142 OMLY IF IM COLD ST NTB03-077

4. Click Add. The system will create a repair for each campaign selected. The repair description will
include both the service campaign number and the campaign description.



5. Click to select a repair, and add any additional information to the repair as needed.

nter Conditiens  {Inteqration Testing - Mssan)
- R/O Data
(P)RI0:[28871 |[JAHES SHITH ||Sduxlut T
""" "~ leoo3 nissn ATINR/sss | %o vear: 7003
=] | =Hema | Make: NISSAN
Model: ALTIHA/S/S
il Hew/Used: O
Repaisfi] 1st Use: 00/60/00
“"“"l:l Delivered: 00/00/00
Trouble Fall Code: Inspection:
AbiE Odometer In:

Customer Pay Repair Is NON-Taxable [

Print LOF Window Sticker
- 1-(W) ONLY IF IN COLD ST NTBO3-077

Technician: Estimated Labor Time:
Writer: Labor Sale:
CiIwil/a: LoF:

Labor Level: Complaint Code:

ERQ Dispatch I EEEEEEEEE——————..
(] Lo e ] Crmcos (o]

6. Click Save Repair.

7. Process the repair order as you normally would.



Requesting Vehicle Information During Service Appointment Setting

You can also view the vehicle service information in the Service Xpress Scheduler. This allows you to
inform customers of open campaigns and schedule those campaigns for service during the appointment.
1. Click the Schedule Xpress button on any Repair Order screen.

2. You can select the customer first, or you can select the day and time of the appointment first and
then select the customer.

3. Once the customer and vehicle have been selected, the Schedule Service screen displays the
Get NNA Veh Service History button. Click the button to pull the special service campaigns. The
button is yellow to indicate it is ready to pull information.

4. The button turns green and reads, “Show NNA Veh Service Data,” when the system has retrieved
the information.

5. Click Show NNA Veh Service Data. The information displays on your screen.
6. Click Print to print the information as needed.
7. Click Close to close the screen.

8. Use the NNA vehicle service information to manually add the necessary campaigns to the
prewrite for the appointment.

9. Finish scheduling the appointment.

Tip: The import campaign feature is not available in the scheduler because you create prewrites on a
secondary screen.



Flat Rate Manual

The Flat Rate Manual is a batch interface that allows you to download updates to the NNA-defined Labor
Operations Codes for availability within FLEX DMS. The Flat Rate Manual interface includes any newly
added, deleted, and changed operation codes, e.qg. flat rate hours, within the Flat Rate Manual. NNA will
send a complete Flat Rate Manual daily to the DBS, which will then queue the manual for later retrieval

by the DSP.

You can access this information using the Labor Time Guides button on the bottom of the Nissan
Warranty screen. The labor time guides allow you to pull the labor operation codes to the repair to ensure
that your dealership receives the appropriate warranty payment for the repair.

Pulling Labor Operations

1. From the Nissan Warranty screen, click the LTG (Labor Time Guides) button.

Repair Number: [1]

Clain Type e [P0 Fress END 1o
Sava Repair

Repair Information TH E/T AT Sale

Diagnosls Code: | ;
[Eoverage tooe——— W[ ]

Symptom Gode: [ |
Gampalgn Number: |

Technician Notes:




2. Onthe Labor Time Guides screen, you can search for a labor op by using the search option at
the top of the screen or scrolling through the menu on the left side of the screen. If scrolling
through the Groups options on the left, click on the labor op group that applies.

Meke:[l — Nissan (v
Year:[2012 2]
Medel: [EFREIINTT =)

Groups

Engine Machanical
Engine Assembly
Cylinder Block
Ol Pan
Crankshaft & Flywheel
Pisten & Connecting Rod
Timing Chain & Gear
Cylinder Head (4-Cyl}
Cylinder Head (V6]
Manifolds {4-Cyl)
Manifolds (V&)

Engine Mounts
Lubrlzation & Cooling System
Qil Pump & Filter
Ol Cocler
Water Pump & Caaling Fan
Radiator & Thermostat
Engine Fuel System
Air Cleaner
EFI System
MFI System
Fuel Pump
Turbo Charger
Twin Turbo Charoars

3.

Vehicle

Make:[N - Nissan &)
o ET R |
Model:[L32 - AlLima ]

Groups.

Search

PHC Code:
Description:
LOP: —| Search I

4. Double-click the labor operation code you wish to select and click Save.

[Engine Mechanical =

RPL LONG ENGINE ASS™Y

R&I ENGINE ASSEMBLY L32-CR

L32-0R

Engine Assembly
Cylinder Block AAI2AA RPL SHORT ENGINE & O'HAULREPLACE Laz-oR
il Pan — W angosn STRAIGHT TIME Laz-oR
Crankshaft & Flywheel AR1ZAR RE| ENGINE ASSEMBLY L32-0RH
Pistan & Connecting Rod AAZOAR RPL LONG ENGINE ASSY L32-0RH
Timing Chain & Gear AAZOAR RPL SHORT ENGINE A55"Y L32-0RH
Cylinder Head {4-Cyl) an3zan FPL SHORT ENGINE & O'HAUL REPLACE Laz-oRH
Cylindsr Head {VE] Ansnan STRAIGHT TIME Laz-0RH
Manifolds (4-Cyl) ARIZAD R&| ENGINE ASSEMBLY Laz-vo
Marifalds (V) ARZ0AL RPL LONG ENGINE AS5°Y Lazvo
ARBOAR RPL SHORT ENGINE A55'Y Lazvo

Englne Mounts

Lubrication & Cosling System

Qil Pump & Filter

DIl Coaler

Water Pump & Cocling Fan
Radlater & Thermostar

Engine Fuel System

Air Cleaner

EFI System

MFI System

Fuel Pump

Turbo Charger

Twin Turbe Charaers

A

RPL SHORT ENGINE & O'HAUL REPLACE
STRAIGHT TIME

L3zvo




From the Labor Operations Time Guide screen, you can add additional times by selecting the
checkbox and editing the labor allowance measure, if applicable. (This screen is dictated by the
labor operation. You will not be able to edit information for all labor operations. You will only be
able to add time, edit time, etc., for certain labor operations.) Click OK.

iasan L1 - AR - Engine Assembly - 112 - Alties

LOP Detail Selected LOP

Select Model: L32- [OR 2}
FNC OFERATION L TIME
2 RPL SHORT ENGINE ASS™Y AAIOAR

EFI
TREO - 5'C 2WD
[—
VK D5 4WD
AWD{W O EFI}
4WD [WEFI)
4WDVEHR SPRCH
AWD-DET
VOHR ENG
VK DS D-INJ
INCLUDES: AAZDAA,
HOTE: SELECT AND USE THE FAILED PART
FHC FROM MAIN GROUP “A" OR “¢°,
“ADD TO AAIDAA FOR A'G

PNC

Tta Time:
Laber Rate: | /6. 00
Total Sale: 934 .80

“ADD TO AA3044 FOR POWER STEERING |

o1 10102
o2 10103
o3 10101

Help

Double click on a LOP line to
2dd to selected list.

Double click on a selected LOP
ta remove from list.

The labor operation code and associated time and labor cost will now populate the repair list on

the right of the Nissan Warranty screen. Click Save.

Missan Warranty

28871
Rapair Numbar: [1]

Claim Type {5 [Po |

(Integration Testing - hssan)

@

Press END fo
Save Repair

Regpair Information LOP TH

01 AA3IDARA

C/T

122 123

e —

Technician Netes:

|| Goodwill Indicator

Sale
934,80

|

o (723 [ 123 [ 53050




Repair Order from DMS

The Repair Order interface occurs automatically whenever a repair order is created, modified, closed, or
cancelled. FLEX DMS automatically sends an update to NNA upon one of these actions. This allows for
the creation of warranty claims and updates to the National Service History System. It also drives the
Infiniti-Nissan Early Detection System.

Automatic messages are sent from FLEX DMS to NNA under the following conditions:

o A “New” message is triggered whenever you print the hardcopy of a new repair order from the
Enter Conditions screen before releasing the vehicle to a technician to begin service.

e An “Update” message is triggered any time you add repairs to or remove repairs from the repair
order within the Enter Conditions screen following the initial “New” message.

e The system will also trigger an “Update” message when you close a repair on the repair order in
the FLEX DMS Close Service screen.

¢  While working within the Review & Print screen of FLEX DMS, you'll trigger a “Closed” message
when you close all repairs on a repair order, or close the repair order. Any repairs that are not
closed with the initial close, such as warranty pay repairs, will be sent when the repairs are closed
and/or printed.

¢ A *“Closed” message will be triggered when you invoice a repair order to the cashier and the
cashier prints the receipt from the Cashier Repair Orders screen.

e A“Cancelled” message is generated when you void a repair order from the Start Repair Order
screen.



Resubmitting a Repair Order from DMS

If your DCS communications have been interrupted and repair orders may not have been transmitted to
NNA, you can manually resend repair orders with a few clicks.

1. From the Service Writing main menu, click Repair Order History.

2. Click Recent to view recent repair orders.

3. Select the repair order you wish to resubmit to NNA by clicking on it within the list.

4. Click the Print button, which will open the Print Options window.

5. Click the Resend R/O to Nissan/Infiniti checkbox.

Repair Order History  {ABC Motors)

Repair Order History

Date:|04/02/2015
Advisor:
Viriter:

RIO No.: [05B16 | [CHANDRA SMITH

Year:

Make: [NTSSAN | *  Print Options 518: [B]
Model: [ALTIHA Car Line: 6]

[JCustomer Copy:

Miles: |

VIN: [1NEAL 24

J t D Accounting Copy
F | [] warranty Copy
. v [ File copy
— 04/02/15
[] resend RiD to Nissanfinfiniti

C o oo J[ reem [ e [ [ merem [ veuro J[_oee=

6. Click Print to resubmit the repair order to NNA.



NSH Customer Search to/from DMS

The National Service History Customer Search interface allows you to pull customer and vehicle lists from
the National Service History based on user-specified search criteria. This is the initial step in requesting a
National Service History report. The interface can be accessed through the Repair Orders and Schedule

Xpress applications.

Conducting an NSH Customer Search from the Repair Order

1. From the Start Repair Order screen, click Search.

Sharl Regair Deder  (Indegration Testing - Nessan)

® R/O:| '. N s;m\- |
= O —

Customer Number: | | =Hemo |
o — "] e
= Individuak: Make:[ |
“:‘:':: Modet:| |
P T Nwo:[]
E-Mail: -~ I ucense:| |||
Yewy e Firstuse: | |[ ||
eam:| [ ]| | ml:;:i '_l -
Frimary Contact Method: [ - Home Phone ____[v] [ ] e u’ﬁ

On Do Not Call List: | |
Cust Code:

Send Marketing Followup Letter (YN | | s
Primary Diiyer, 1Y) D Warranty Maﬂm’ﬂwr.’l‘ = D
(arranty Repair R[]
Odometerin:| When Finished (CWEDFP) |_| Warranty Parts (AB/CLNJ: |—|
Last Odom cashRecv.:[ | .
Time in: [ |z | Job Humber: | j
]

Promised:[ |:[ | Taxable: ] Contract:[
ser y ube k[ ] Term: [§4] Expires:[B6]/[15] contract Mileage: [10AG0N]

(Lox )| sowm || soon || somes || voo ][ o= | [Lrmoy ]| comomer ][ pec ]

2. On the Customer Search Criteria screen, click NSH Customer Search.

Click a Line to Selsct

Last Hame: | - Part
: NSH
Fiest Hama: | 1 Customir Search
Full Hame: |




A selection of search criteria will appear in a new Customer Search to DMS window. Choose the
request criteria you can best utilize and enter the appropriate information in the fields that appear
for that particular search function.

[Alcustomer Search to DMs [=] B3

Request Criteria

O Search by VIN - Dealer Inventory Indicator (Optional) O Search by Last Name, Zip Code First Name (Optional)

O search by Company Name, Zip Code O search by Last Name, City, State First Name (Optional)
® Search by Phone Number

Phone Number: +B88 |

A list of customers meeting the search criteria will be created.

win [ wamo 1 LS| D v wowl o]
' i-n'.ARI GIRALLT INWOOD NY 11096 M0 VR
DANNY HUGHES Jellico ™ Irre2 2008 SENTRA rd
CHRISTOPHER M WILLIAMS SEYMOUR ™ 865 2012 FRONTIER SSSWSLIPT
m Click Customer VIN to Select Chick on a line to transfer customer information...

Click on the appropriate customer or VIN to transfer the customer and vehicle information to the
repair order or click Close if none of the search results match your customer or vehicle.

@ RiIO: ] Schedue |

Customer Humber: | ﬂl v e 8 83
\'Mt-r::||i pate:[ ][ ][] Stock Number: 2010 |
L[ s vear:|
&) Indvicual: [CARL [E]GIRAULT S

Hame: GIRAULT |

address: (51 DONANUE AVE FL 2

co (TG00 WY1 10961215 |
hae License:| -
Memao:
L 1 First Use:| [
prone:| [ | | weme[ [ || mlwum%%%
cell: S = [
Primary Contact Methad: | - =l 0] omn:l {
on Do et Call List: || Cllnr-g I
Send Marketing Followup Letter (v/N): [ | Cust Code: | .
ar Line:
riy SR |_| Warranty Manutacturers

Marranty Hepair CJ
Qdemater in: 1 When Finished (CWEDPE |_| Warranty Parts (AB/C/LN): D
CashRecv.:[ |
Time in: [ |z ] Jab Humber: ]
Promised:| ;[ | Taxable: [ | Contract:[ :

— 5 ]
1|m:u E):pllu'.ufu Conwract Mileage: | ]

Service Body Contract' QuickLube (3 B/C ) |_|




Conducting an NSH Customer Search from Schedule Xpress

1.

2.

Click the Schedule Xpress button on any Repair Order screen.
Click on the appropriate day and time to create an appointment.
On the Schedule Service screen, click Customer List.

The Customer Search Criteria screen will open. Click NSH Customer Search.

Last Hame: | ) bk E——
NS+
First N: -
Crv | Customes Seaich
Full Hame:

A selection of search criteria will appear in a new Customer Search to DMS window. Choose the
request criteria you can best utilize and enter the appropriate information in the fields that appear
for that particular search function.

[Alcustomer Search to DMs
Request Criteria
O Search by VIN - Dealer Inventory Indicator (Optional) O Search by Last Name, Zip Code First Name (Optional)

O Search by Company Name, Zip Code O Search by Last Name, City, State First Name (Optional)
® Search by Phone Number

Phone Number: +(888 |

A list of customers meeting the search criteria will be created.

Click on the appropriate customer or VIN to transfer the customer and vehicle information to the
Schedule Service screen or click Close if none of the search results match your customer or
vehicle.

Finish scheduling the appointment as usual.



NSH Information Retrieval from/to DMS

You can use the on-demand National Service History Information Retrieval interface to gather the vehicle,
customer, and repair order history information for a specified VIN from the DBS and pull it to FLEX DMS.
Once pulled, all of this information is accessible from a single screen.

Accessing Vehicle and Customer Information
1. From the Service main menu, click Customer Information.

2. On the Customer Information screen, click Search Customers.

Customer Number: | | VIN: | 1E3 Activelinactive (Al D

e : (0 o
Hame: | | catt| |[ | | Birheaes:| [ [ ]
lﬂ.’l!!:_ i al on:
CityiState: emo: | |
a-Mail; |

Primary Contact Method: | E |_—_

OnDoNetCallList| | Marketing Followup Lertar: [ | Cars Purchased Here:[ | Customer Type Code: | ]

stcklioi[ ] e[ ] PR B
Car Line: [ Make: [ ] Licenseist: |—|C|
Modet: [ || Delivered: [ /[ |/ ]
Wacranty Repair m Bady: ) Odometer: | )
LeasafPurchiFinance: | | L | inservies: [ 1 |/ ]

Lastservice: | |/ |/ | | g |3 specal Order Parts _
HextService: [ | dd/[ ] |

Total Service Visits: |

Inspaction Month: _|
Service Contrast: | i i
Term:[ | Expires:| |/ | ContractDistance:

Special Order Parts (¥in): [_|

oo (o) smncmonen JoJ(_me (o J(_ow [ oy J|__sme ]

3. Under Search NVSH, enter the vehicle’s VIN and click Get NVSH.

Click a Line to Selact Hama: [ ScarchhrvsH
Full or Partial Name: |—|
Phnm:|_| VIN: | —— - Get MVSH
Back License: | |

4. Once the National Service History report is compiled, the Get NVSH button will read, “View
NVSH.” Click the View NVSH button.

Click a Line to Select Hame:| | Search NVSH
Full or Partial Mame: [ | [ rr———
Phone: ] VIN: [FSES T | view vsH

Back License:[ |




5. Access all basic vehicle data on the Vehicle Information tab of the National Vehicle Service
History screen. Owner information is available on the Driver tab.

Hational Yehicle Service History
Vehicle Information | Driver

Vehicle Information

VIN:

Make: Miszan
Vehicle Model: ALTMA 2 W5SWEL
Model Trim: AT
Medel Year: 2013
Stock Number:
Exterior Color Code: ¥ZJ
Exterior Description: BRILLIANT SILVE
Irterior Color Cods: G
Interior Description: CHARCOAL CLOTH
Retail Sales Date: DE/11/2013

Manufactured Dave: 040572013

Sold By Dealer: 5201

Sold By Dealer Name: MUGAVOCK NSSANAMARILLD

Sold By Dealer City: AMARLLD
Sold By Dealer State: T
Warranty Expiration Date: D&/117201E
Warranty Expiration Mileage: 3500000
In Service Date: DB/ 172013
In Servise Mileags: 0.0
Vehicle Option Coda:

Vehicle Option Deseription:

RO Hitary

6. To import the vehicle and driver information to a FLEX DMS repair order, click Import.

7. Click Back to return to the Customer Information screen.




Accessing NSH Repair Order Data

Once you have completed the above steps to access NSH vehicle and driver data, you can view repair
orders completed by other dealers who have serviced a vehicle your dealership is servicing. The NSH
Repair Order Data interface will provide a comprehensive service history for the vehicle automatically.
Whenever a Nissan vehicle is serviced, the repair order is sent to the DMS of all other servicing dealers.

A vehicle’s repair order history can be viewed by completing steps 1 through 4 of “Accessing Vehicle and
Customer Information.” Once you arrive at the National Vehicle Service History screen for the specified
VIN, you can easily access the vehicle’s repair order history.

1. On the Vehicle Information tab of the National Vehicle Service History screen, click RO History.

ational Vehicle Service listory

Vehicle Information | Driver

Vehicle Information

VIN:
Make: Miszan
Vehicle Model: ALTMA 2 W5SWEL Seld By Dealer: 5207
Model Trim: AT Sold By Dealer Name: MUGAVOCK NSSANAMARILLD
Medel Year: 2013 Sold By Dealer Clty: AMARLLD
Stock Number: Sald By Dealer State: T
Exterior Color Code: ¥ZJ ‘Warranty Expiration Date: 08/11/72016
Exterior Description: BRILLIANT SILVE Warranty Expiration Mileage: 360000 0
Irterior Color Cods: G In Servics Dave: DE/1172013
Interior Description: CLOTH In Service Mileage: 00
Retail Sales Date: DE/11/2013 Vehicle Option Code:
Manufactured Dave: 040572013 Vehicle Opton Description:
B [ |

2. The Repair Order History will appear. To view a repair order, click on the desired repair order
from the list.

Service History

RIO Date Odom Repair Dealer

224169 06/24/2005 25100 C NNA2911
321396 07/26/2005 30968 W NNA3551
228894 09/02/2005 33277 C NNAZ2911
35065 01/31/2006 42240 C NNA3551
249834 06/09/2006 49953 C NNA2911
40684 12/22/2006 54152 C NNA3551
40915 01/04/2007 54427 W NNA3551
45321 08/06/2007 58998 C NNA3551
47225 11/02/2007 61276 C NNA3551
64306 12/29/2009 78530 W NNA3551
212785 12/27/2004 18063 C NNA3551
29122 12/28/2004 18032 W NNA3551
29791 01/06/20085 18653 W NNA3551
30212 02/14/2085 21042 C NNA3551
217087 03/04/2005 21948 C NNA2911

3. Click Close to close the Service History screen.

Tip: While you can view a vehicle’s repair orders from other dealers who have serviced the vehicle,
dollar amounts are removed from the records.
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Chapter 5 Nissan Parts Inventory

Through the FLEX DMS Nissan Parts Inventory integrations, your dealership’s Parts Department can
transmit parts data directly between FLEX DMS and Nissan North America (NNA) on a regular basis. The
integrations within the Parts Inventory module allow for continuous communication between NNA and
your Parts Department, making as-needed and monthly updates to the Parts Master available within your
FLEX DMS automatically. Additionally, these integrations transmit parts activity and stocking information
from your FLEX DMS to NNA on a daily and monthly basis. FLEX DMS also uses the integrations to
transmit your dealership’s parts invoices to NNA daily.

Parts Master

Upon your dealership’s onboarding to Nissan’s Dealership Communications System (DCS), NNA will
push a copy of Nissan’s parts master to your dealership’s FLEX DMS for access through the Parts
Inventory module. The parts master, referred to as the “OEM Parts Tape” in FLEX DMS, is then available
at all times and can be accessed instantly for complete information on parts that you may not stock in
your inventory.

Nissan will also push nightly parts master deltas with any parts updates to Autosoft. These deltas contain
changes NNA has made to parts, including parts number additions, deleted parts numbers, edited
descriptions, changed pricing, and parts substitution/supersession information, and return code changes.

You can request a full parts master update from Nissan, and when Autosoft pulls the daily parts master, it
will pull the full parts master instead of the available delta.

Loading the Parts Master
Although FLEX DMS pulls the delta parts master daily, the system does not update the parts master to

the inventory. You must manually do this, as the manual process allows you to print reports and review
the update information so you know what has changed.

1. Open Autosoft FLEX DMS.

2. Click Parts on the main menu.

3. Click Setup & Updates.

4. Click Price Tape Updates.

5. Click Update To Manufacturer’s Price Tape.

6. The system prompts you to change the inventory source if necessary. Click OK to acknowledge
the message. Use the F5 key to select the source as needed.

7. The OEM Price Tape Update screen opens. Verify the information in each field. The information
is pulled from the defaults set using the Default Tape Parameters button on the System Setup &
Updates menu. Change the information as needed.

8. Click Update Now.



9. Click OK when prompted to verify you want to run the update.

10. When the update is complete, the system displays a prompt reminding you to print the inventory
changes reports. Click OK to acknowledge the message.

11. The system returns you to the Price Tape Update menu.

Printing Reports

After installing your parts master update, you should run two reports to update the parts master to your
inventory: Print Number Changes From Last Price Tape and Print Price & Number Changes From
Price Tape. These reports will identify the important changes made to your inventory. Once you update
the tape to your inventory, the reports are only available until the next update is installed. The reports will
then reflect the changes for that update.

e Print Number Changes From Last Price Tape: This option prints a list of the latest
supersessions that have been made by the manufacturer. Use this list to cross-reference the old
part numbers with the new part numbers.

e Print Price & Number Changes From Price Tape: This option prints a list of all of the changes
that occurred during the price tape update. For a monthly update, this may be a lengthy report.
This report is important because it will contain pricing changes that affect the value of your
inventory. Accounting may require a copy of this report to make the necessary adjustments to the
inventory value.

Parts Activity

The Parts Activity integration reports all parts activity data from your FLEX DMS to NNA, including
changes in sales, lost sales, on-hand, available and order quantities; receipts; returns into inventory and
obsolescence returns; and inventory adjustments resulting from manual entry and physical inventory
counts. This data includes all parts sales, returns, and other inventory updates. Nissan uses this data to
support its Automatic Stock Replenishment (ASR) program, as well as the parts locator network. The data
push happens automatically. FLEX DMS collects and transmits daily parts activity by part number
throughout the day. FLEX DMS begins transmitting full parts activity data for the entire month upon your
initiating the DMS’s month-end activities. Your dealership is not required to take any steps for either the
daily or monthly data transmission.

Parts Invoice

The Parts Invoice integration provides NNA with detailed information from your Counter and Service sales
invoices. The data is automatically pushed to NNA when you complete your end-of-day operations within
FLEX DMS. Again, this information is used to support the Automatic Stock Replenishment (ASR)
program.



F.VAutosoft

Dealer Management System

Nissan Parts Orders and Returns

Chapter 6

Chapter 6 Nissan Parts Orders and Returns

Autosoft FLEX DMS integrates with Nissan North America (NNA) to allow you to easily submit parts
orders and returns to NNA and receive daily data on active parts orders from NNA'’s dealer business
system (DBS), saving you time and rekeying of data.

Parts Orders

Parts orders created in FLEX DMS or by the automatic stock replenishment (ASR) are transmitted easily
between FLEX DMS and NNA'’s DBS to help you monitor and control parts orders and deliveries.

DMS-Created Parts Orders

The interface between FLEX DMS and NNA allows you to transmit parts orders, on-demand, from your
FLEX DMS directly to NNA's DBS. Once the parts order is received by DBS, the parts order is added to
the DBS Parts Order application, which allows you to make updates and validate data before sending it to
NNA Host.

Use the Nissan Parts Orders screen to process parts orders. Create parts orders in the FLEX DMS Parts
Inventory module as you normally do and pull the orders to this screen for processing. Once you finish
reviewing and editing the order, you transmit it directly to NNA from this screen. Note that once an order
has been submitted to NNA, you cannot make changes to the order. You will need to make all edits in
FLEX DMS or within the DBS Parts Order application.

[Al (Integration Testing - Nissan - NISSAN') M= &3

Control No.: | 789564 fd

Order Type
Cridered By

Special Instructions

Comments

¥ allow Cross Shipment I Allow Supersession

' allow Backorder

™" Allow Substitution

Part Murnber

01111-00011
01111-00051
01121-00356

| Dider Gty

Description

STOLK ORDER
BOLT 5PO STOCK ORDER
EOLT SPO STOCK ORDER
BOLT 5PO STOCK ORDER

| primpreview | prim | seworder |



Submitting an Order
1. Generate the order in DMS as you normally would and assign it a purchase order number.

2. Double-click the Nissan Parts icon on your desktop. The main Nissan Parts menu opens.

rsion: 1.4.56

3. Click Send Order. The Nissan Parts Order screen opens.

4. Use the Order Number list to select the purchase order you want to process. The purchase order
displays on the screen.

[Al (Integration Testing - Nissan - NISSAN') M= &3

Control Now: | 789564 pd

Order Type:
Cridered By:

Special Instructions:

Comments:

¥ allow Cross Shipment T Allow Supersession

' allow Backorder ™" Allow Substitution
Part Nurber | Order Gty Description
01111-00011 1 BOLT 5PO STOCK DRDER
01111-00051 1 BOLT SPO STOCK ORDER
01121-00356 1 BOLT 5PO STOCK DRDER

5. Use the Order Type list to select the correct order type: customer special care, supplemental,
stock, solicited, vehicle off road, or service campaign.



6. Enter the appropriate counter person or parts manager’s name in the Ordered By field, and add
any necessary additional information in the Special Instructions and Comments fields.

~

If you wish to make such allowances, click the individual boxes next to Allow Cross Shipment,
Allow Backorder, Allow Supersession, and Allow Substitution.

8. The bottom of the screen displays the list of parts on the order. You cannot edit the order in the
Nissan Parts application. If you need to edit the order, you must edit it in FLEX DMS.

9. Click Send Order. The program connects to Nissan and sends the order.

10. When the order has been sent, you will see a message indicating the order has been successfully
sent. (If there was a problem with the order, you will see an error message.) Click OK to
acknowledge the message.

Order submitted suc

—

11. Click Exit on the Send Parts Order screen to return to the Nissan Parts main menu.



Previewing the Order

1. On the Purchase Order screen, click Print Preview.

[Al  Cintegration Testing - Nissan - NISSAN')

Control Now: | 789564 pd
Order Type j
Cridered By

Special Instructions

Comments: |
' allow Cross Shipment. ™ allow Supersession

¥ allow Backorder ™ allow Substintion

(D]

| Order Gty Description

ORDER
01111-00011 1 BOLT 5PO STOCK DRDER
01111-00051 1 BOLT SPO STOCK ORDER
01121-00356 1 BOLT 5PO STOCK DRDER

2. A summary of the order displays on screen.

| primpreview [ prim | seworder |

3. To print the preview, click the Print icon on the toolbar, or click File and select Print.

Hissan Parts Order
Costent b - T0a524

N Autosoft
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- Bemriitien s .
1 BT = o copaR
1 et m STOCK CI0TR
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4. To close the preview screen, click the X in the top right corner, or click File and select Exit.

Printing the Order

1. Make sure the correct order is displayed on the Parts Order screen.

2. Click Print.

3. Inthe Print dialog, select the appropriate printer and click Print.



ASR Parts Order Data to DMS

Based on your ordering history, the DBS identifies best stocking practices and generates orders on behalf
of your dealership. It sends these orders to FLEX DMS so they are available for stocking when you
receive the order, eliminating the need for any manual entry of the part number(s) and quantity received.
You'll stock in the order the same way you would a manually submitted order.

Viewing ASR Parts Orders in Nissan Parts

1.

2.

Double click the Nissan Parts icon.
Click Generated Order Data on the main menu.

The Control Number list will display all of the available ASR orders. Click the order you would
like to view.

Click Open Order Data. This screen will display the ASR order information.

From the viewing screen, you can print the order as needed.



Parts Shipper to DMS

The Parts Shipper is a daily batch interface sent from NNA’s DBS to your FLEX DMS to assist in your
reconciliation of parts orders by providing actual PDC shipment information. When a parts order is
shipped from the PDC, the parts shipper interface sends parts shipment information to FLEX DMS,
against which the dealer can view and print to assist in receipting/checking-in the order.

Viewing Electronic Packing Slips

1.

2.

3.

Double-click the Nissan Parts icon.
Click Electronic Packing Slip.

By default, the screen is set to search for packing slips for the current day. Specify the date range
you want to use.

You can choose to search for a specific order by clicking the Control Number tab and typing the
specific control number. The control number is the purchase order number you assigned to the
order in the FLEX DMS Parts Inventory when you generated the order.

Click Search.

The screen displays the packing slips that meet your search criteria.

Click the packing slip you want to view, and click Open Selected Invoice.

The screen displays the packing slip. You can print the slip from the screen as needed.

When you are finished viewing the packing slip, click Exit.

You will be back at the Electronic Packing Slip Lookup screen so you can view additional packing
slips as needed.



Parts Returns

The Parts Return from DMS interface is on-demand and provides you with the ability to transmit parts
returns from FLEX DMS directly to NNA's DBS. Part Returns sent to the DBS will be stored in the DBS
Parts Return application and made available for further updates, data validation, and submission to NNA
Host.

To use this interface, you will create parts returns in the FLEX DMS Parts Inventory module as you

normally do and pull the return to the Nissan Parts Returns screen for processing. Once you finish
reviewing and editing the return, you transmit it directly to NNA from this screen.

Submitting a New Return
1. Generate the order in DMS as you normally do and assign it a purchase order number.
2. Double-click the Nissan Parts icon on your desktop. The application will open to the main menu.
3. Click Send Return.

4. Click New Return when prompted to select the return type.

[Alnissan Parts

Select Return Type

5. The Parts Return screen opens.

6. Click Import.



7. Click on the desired return from the list that displays.

Import Return

384111
385111
386111
387111
3g8111
389111
393111
395111
395611
396111
nullog

8. The return displays on the screen.

[AlParts Return {'Integration Testing - Nissan - NISSAN')

Return Murnber; |362654
Return Typs: | |
Total Part Pieces:

Total Part Lines: |1
FDC:

Tracking Murber

08156-8201F
11826-2v006
13224-7v000
13224860
13224-5L BOB
1322420014
14033-2va00
14033-2vam
1403575000
14036-4R000
16175-2v000
16175-2v00
16576-4R010
21501-1CBOA
21603-1CROA
21503E)708
21545-1K000
2183275200
21632-9GF0A
21632ZR004

9. Use the Return Type drop-down menu to choose from dealer return program, voluntary
termination, involuntary termination, buy and sell, and accessory/other.

Tip:  You can click Save Return at any time to save the changes that you make at the top of the
screen. This allows you to return to this screen and bring up the return.

10. Click Send Return. The program connects to NNA and sends the return.



11. The system validates the parts on the return against the current parts master. If it finds parts on
the return that are not on the current parts master, it will display a warning identifying the invalid
parts. You can click Cancel to cancel the process and return to the FLEX DMS Parts Inventory to
edit the order as needed, or you can click Continue to send the return with the parts.

Invalid Parts

12. When the return has been sent, you will see a messages indicating it has been successfully sent.
(If a problem occurred with the return, you will see an error message.) Click OK to acknowledge
the message.

13. Click Exit on the Send Parts Return screen to return to the Nissan Parts Management main
menu.

Previewing the Return
1. Click Print Preview.
2. A summary of the return displays on screen.
3. To print the return, click the Print icon on the toolbar, or click File and select Print.

4. To close the preview screen, click the X in the top right corner, or click File and select Exit.



Printing the Return
1. Make sure the correct return is displayed on the screen.
2. Click Print.

3. Inthe Print dialog, select the printer and click Print.

Opening a Saved Return
As you work on a return on the Parts Return screen, you can click Save Return to save the notes and the
return type for that return. If you exit the screen before sending the return, the return is considered a
saved return. You will access this return using the Open Saved Return option.

1. Click Send Return.

2. Click Open Saved Return when prompted to select the return type.

3. The Open Saved Return list appears and displays all the saved returns.

DOpen Saved Return

Return # Return Date
355512 2/6/2015
/2N 1/28/2015

4. Click the return you want to select, and click Open.
5. The return fills in on the Parts Return screen.

6. Click Send Return when you are ready to submit the return.



/N Autosoft

Dealer Management System

Conclusion

This completes the information needed to integrate with Nissan North America through Autosoft FLEX
DMS. You should keep the information on hand until you are familiar with the processes. If you have
guestions when you are working with the integrations, call the Autosoft Customer Support Center at
800-473-4630, and an Autosoft Support representative will assist you.
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