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Dealer Management System

Autosoft FLEX DMS

Repair Orders

The repair order integration provides direct access to American Honda Motors (AHM). While creating the
repair order, this integration allows you to pull vehicle service information (VSI) so you can review the
information available for the vehicle. You can even pull open service campaigns to the repair order. Once
you close the repair order, the system automatically sends the closed repair order to AHM. Warranty
repairs will then be available for review on the Interactive Network (iN).

Adding Setup Information

To ensure information transfers from Autosoft FLEX DMS to the iN Website correctly, you need to verify
setup information before you begin using the repair order integration. This includes verifying your Service
Advisors and Technicians are set up using the same ID number that they are assigned on the iN Website.
You will also add Warranty Parameters that determine how warranty claims are processed.

Verifying Advisor and Technician Setup

The Service Advisor and Technician setup in the Autosoft FLEX DMS Service Writing module must match
the Service Advisors and Technicians entered for your dealership on the iN Website. The system will
send the employee ID and name for the Service Advisor and Technician assigned to the repair order. The
iN Website will match the employee ID received on the repair order with the employee ID entered in your
dealership’s setup on the iN Website. If the information does not match, it will cause a conflict that may
result in the wrong employee pulling to the repair, requiring you to edit the information.

1.

2.

Click Service Writing on the FLEX DMS main menu.
Click System Setup on the Service Writing menu.

Click Service Advisors/Writers on the System Setup menu. The Advisor/Writer Information
screen appears.

The window on the right side of the screen displays all of the service advisors and writers in the
system. Verify the two-digit Advisor/Writer Number assigned to each advisor/writer matches the
Employee ID assigned to the advisor/writer on the iN Website. If it does not match, edit the ID as
needed.
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Advisor,Writer Information (Integration Testing)
17 SARAH

43 STEVE k
68 RYAHN

Advisor/Writer Number

Short Name: [SARAH

Full Name: [SARAH 1[ ][THOMAS |

When you are finished, click Exit to return to the System Setup menu.

Next, click Service Technicians. The Technician Information screen appears.

The window on the right side of the screen displays all of the service technicians in the system.
Verify the two-digit Technician Number assigned to each technician matches the Employee ID

assigned to the technician on the iN Website. If it does not match, edit the ID as needed.

When you are finished, click Exit to return to the System Setup menu.

Verifying the Default Warranty Manufacturer

You should set Honda as the default manufacturer for Warranty repairs. The Warranty Manufacturers
field on the Start Repair Order screen will automatically default to HO for every repair order. This will
verify that the DMS will download the claims to American Honda Motors (AHM).

1.

Click Miscellaneous Parameters on the System Setup Menu. The Miscellaneous Parameters
screen appears.

Under Miscellaneous, select HO-Honda for the Default Manufacturer Warranty Repairs
Prompt field.

Miscellaneous

Restrnict Charge Customers To "Special Customer Parameters' [¥/H]: |E|
Allow An R/0 To Be Started Without "Milez In' [Y/N]: |E|
Allow An R/0 To Be Started Without e-Mail Address’ [Y/N]: E
Default Manufacturer Warranty Repairs Prompt: HIO - Honda
Include Costs When ¥iewing an B/0 [Y/N]: E
Require A Menu, Trouble Code, or LOP On ANl R/0's [Y/M]: |E| [GH Canada Oriy)
Require Confirmation When Clozing Warranty And C/P Concurrently: |E
Default First Tech On Subsequent Repairs: |E|
Default R/0's For This Client Are Service/Body/QuickLube [S/B/Q):
Default Minimum Miles Between Maintenance Service: ’W

3. Click Save. The system returns you to the System Setup menu.



Adding Warranty Parameters

The Warranty Parameters determine how the DMS will handle the warranty repairs. The parameters also
determine which repairs the DMS will submit to American Honda Motors (AHM). You have the option of
sending customer pay and/or internal pay repairs in addition to the warranty claims.

1. Click Warranty Parameters on the System Setup menu.

2. Click Honda Warranty Parameters on the Warranty Parameters menu. The Honda Warranty
Parameters screen opens.

Honda Warranty Parameters  {Integration Testing - Honda}

Download Honda Warranty Repairs

Warranty Default Parts Source

Warranty Default Labor Rate

Warranty Sale Is Hormally Taxed By Your State
Warranty Dealer Code

Send RO For Customer Pay

Send RO For Internals ....

Cancel ‘ Save |

3. InDownload Honda Warranty Repairs, type Y to indicate that the DMS should download the
Warranty claims to the Interactive Network (iN).

4. In Warranty Default Parts Source, type the inventory source number (1 through 9) for Honda
parts.

5. InWarranty Default Labor Rate, type the letter (A through J) that corresponds to the labor rate
for Warranty repairs. (You define labor rates under Labor/Warranty/Tax Rates in the Service
Writing System Setup.)

6. Use the Warranty Sale Is Normally Taxed By Your State field to indicate if your state taxes
warranty sales. Type Y for yes or N for no according to the state guidelines.

7. In Warranty Dealer Code, type your dealership’s dealer code.

8. Use the Send RO for Customer Pay and Send RO for Internals to indicate if you want to send
customer pay and internal pay repair orders to Honda. Type Y for yes or N for no.

9. Click Save to save the parameters.
10. Click Exit on the Warranty Parameters menu.

11. Click Back on the System Setup menu.



Understanding the Flow

1. Create the repair order on the Start Repair Order screen. This is where you add the customer and
vehicle information. Ensure that the Warranty Manufacturers field contains HO for Honda.
90 joouzs | i
Customer Number: [BAR 055827 VIN:[1HEFA16518L 855827
Writer: [17][SARAH Date: [01][15][13] Year:[2 008]
Advisor: [68][RYAN Make: [HONDA
Name:[JANE  BARMES Model: CIVIC LX
¥ Individual: [JANE | [] [BARHES N/ (0]
Address: [4321 SOUTH ST <
City:[WEST WIDDLESEX ] [PA] [16159 '_"“"“f%m
E-Mail:[janebarnes@yahoo .con ;;T::::MIE]@
Memo: Inspection:[92]
Phone: [724][555][7899] Work:|724][555][4566 Color: [RED
Cell: [724][555][1233]  Dn Do Mot Call List:[N] Cust Code: | ]
Send Marketing Followup Letter [Y.J'N]:[ﬂ]
i W r'lﬁiar Line: m
5 e Erathe ananty Manufaclurers
Odometer In:| u8002| Wh[l:f\lFNElrE)fP]:M m Iﬁ]
Time In:[09]:[31] EBSMHECV-ZM Warranty Parts (A/B/C/L/N): [c]
Promised:|08]:[@0] Job Number:[88829
Tanable:[v] Contrack: |
Service/Body/Contract/QuickLube (S/B/C/Q):[s] Term:[ | Expires:|_ /]| Contract Mileage:| N
Exit | R70 List | Search | Mames ‘ Yoid | Clear | History | Customer | Mext ‘
2. Add repairs to the repair order on the Enter Conditions screen. This is where you can view the

vehicle service information (VSI) and pull the open campaigns to the repair order. See “Viewing
Vehicle Service Information” on page 90 and “Pulling Open Campaigns to a Repair Order” on
page 10 for more information.

Enter Conditions {Integration Testing - Honda) I
R/0 Data
- mNE BARHES | Schedule UIN: 1HGFA16518LO55827
R,"O,[00029 I Hpress Year: 2008
(2888 HONDA CIVIC LX ]
— Hake: HONDA
1HEFA16518L 655827 [~ Memo] Hodel: CIUIC LX
New/Used: 0
Repair:[1] 1st Use: 86/15/68
Delivered: 86/15/88
Mene[ ] Inspection: 82
Import Campaigns Trouble/Fail Code: Odometer In: 48082

I~ Customer Pay Repair Is MOM-Taxable

Frint LOF Window Sticker

I~ Refresh Cached Data

1-(C) 12088 HMILE SERVICE
| Complaint |
2-(W) 18-848 - CIVIC ENGINE BLOCK CR

3-(W) 11-831 - SUNUISOR SPLIT

[
[
[
[
[
[

Technician:| |
Writer| |

AT W]
Labor Level:u

Estimated Labor Time:

Labor Sale:
LOP:
Complaint Code:

Remowe Repair ERO Dispatch Save Repair

Tech's ‘ ‘adriters | Menus |FaiIEndes| QEnmp's|

History Clear Back

Exit | R/0 List | Print | | View R/0 | Hext |




3. Use the Lubricants/Sublet screen to add the lubricants used for the repairs and to add sublet to a
repair order. You can also add shop supplies on this screen. If paint, freight, rental, or other
materials apply to a repair, you will add them as sublet.

Lubricants/Sublet {Integration Testing - Honda)

9RJ‘D:[()(](]ZQ | HANE__EARHES | Scheduis |
Hpress

2888 HONDA CIVIC LY

AHGFA16518L B55827 [*—"emo |

Shop Supplies "Click" Condition From List
snark 1 _(C) 12808 MILE SERVICE
2 (W) 16-848 - CIVIC EMGINE
Lubricants [Ew][RI[T][ Cest ][ Ex [ Sale J[ Ew | [B_(W) 11-831 - SUNVISOR SPLIT
aste Disposal [_]LIU[ ” ” H ]
58 RX [ 2[1][e][_2-25] u.58|[ 3-15| &.38]
298 LXT [ 8|[1]je][ 1-900) 3.e0 1.u8) u.2¢

T — ) 0 03 T (T T T
T C— ) A T .o
I

[ Wendor/D escription HE‘| P.0. \| Tax || LOP \
i > [F1_] [FRETGHT o v [zos8 | C LI so.00[ 7509
Opions > [} [RENTAL |l ][] (2122 J[u]| JL__J[ [ 2s.08][ sa.6d
Dptions)l’—‘ | ‘DDl ‘Dl H:“:“:“:l
Dptions)l’—‘ | ‘DDl ‘Dl H:H:“:“:l
Dptions)"_‘ | ‘DD' ‘Dl H:“:“:“:l

Exit | R/D List | View R/0 | Clear | Back | Next |

4. Review the labor for each repair on the Close Service screen. The complaint text entered on the
Enter Conditions screen when adding repairs automatically pulls to the Complaint section. Make
sure you type the cause and cure text on the lines flagged Cause and Cure to ensure they
transfer properly in the download.

Close Service (Integration Testing - Honda)

List

9 RIO[DOOZQ ] LIANE BARHES Schedule 1-(C) 12888 MILE SERVIC
2088 HONMDA CIVIC LX Apress 15400-PLH-AB1 FIL

Odom In:| 480882|[ Last 98212 | || FHGFR16518L 055827 [—Wemo]

Odom Out: [48 002 s} 18-048 — CIVIC E
¥IN: [1HGFA16518L 855827 17121-RRB-ABA COU
90261-PSE-ABO NUT

17212-P8A-ABO RUH
Inspection Month: |82]

ST — T | o 11-691 - SUNUISOR
Next Service:Lube-0il-Filter \Window Save Flepair 88R01-SHA-181 HOO

Mext Svc Dale:lﬂ] Jdd? [ﬂ] Line: m Sticker

Repairs
Hepair:m I Exclude 5/5

Fail Code: |
Comp Code:
Labor Op:

CAYIIN/T: M

Labor Level: m

Technician: [71] [ MIKE
Labor Time:| u][ 4 TLU:_F\
Other Time:

Actual Time: [ 9 T::?‘

Sale: 26 . 08|

Total Sale:

Enmeback:M I Declined
[~ C#P Repair |s NON-T axable

Complaint/Cause/Cure Additional Tech's

[18-848 - CIVIC ENGINE BLOCK CRACKED W/E

“Click" Line from List to Process

Techs | Fail Codes |

Parts History Yiew R/0 Clear Back | Next ‘

[
[
[
[
[
[
|
[
[
[
[

Exit | R/0 List | Time Guides




5. For Warranty repairs, the Honda Warranty screen will display when you close the repair so you
can add additional information relevant to the warranty claim. Enter the necessary information,
and click Save.

Honda Warranty  {Integration Testing - Honda}

Labor:|  26.88

Repair Number: [2] Press END Parts:[ 05.48]

5 i Save Repair Sublet:

Claim Type - Totak:| 197.48
Accessory Type - Iﬂ]
Part Type A [M

Materials Information

[Description  QTY _ Price Total

[ 1L

[ 1[I
[ 1[I

= s s s =e
G~ | | F R

Fire Related (Y/N): [ ]
Contention/Symptom Code:
Defect Code:
Diagnoestic Trouble Code:
Malfunction Indicator Light [Y/N): | |

=
=)

-
=

-
=

-
X}

-
X}

-
=

i
[0}

-l
Totals: [ 4 4

Save | Parts ‘ Sublet ‘ Repair History |

6. The Parts button on the Honda Warranty screen opens the Edit Parts screen. You use this
screen to edit parts on the repair order. You can use this screen to switch parts between repairs
and to mark the failed part. The DMS flags failed parts with an X (when flagged from the Parts
module) or F (when flagged in the Service module) in the F column. You can have one failed part
per repair.

Edit Parts (Integration Testing - Honda)
81 15486-PLH-AB1 C 1 X 1 L.22 7.84 7.04 FILTER, OIL
82 17121-RRE-ABB v 2 X 1 58.99 94.39 94.39 COUER ASSY., EN
63 90201-PBE-ABA v 2 1 251 -82 .82 HUT, CAP (6HMM)
84 17212-P8A-ABA v 2 1 .79 1.27 1.27 RUBBER
05 D8RB1-SHA-181 v 3 X 1 87.44 139.91 139.7M1 HOONROOF UISOR
"Click" Part Line from list to edit "Click" 1 {C) 12888 MILE SERVICE
Condition |2 (W) 18-848 - CIVIC EMGINE BLOCK CR
FromList |3 (W) 11-831 - SUNUISOR SPLIT
condition: |
q ez
Failed Part:
U Mo
Close |




7. The Sublet button on the Honda Warranty screen opens the Sublet screen. You use this screen
to edit or add sublet.

[ Yendor/Description

[[RITI PO J[Taxz ]| LOP Cost

|[Fai ][oFRD][
L
JL 1]

I
58.00 |
30.00] |

Sale |
75 .86
50.ad

Frerar (OO |

[RENTAL

I o] ul 72122 ||

|00

Il

Il

JL LI

Il

Il

JLUL

I

Il

8. The Close Parts screen will display the parts on the repair order. The Parts Department adds
parts to the repair order. The exception is parts added through a menu code. You can use this
screen to switch parts between repairs and to mark the failed part. The DMS flags failed parts
with an X (when flagged from the Parts module) or F (when flagged in the Service module) in the
F column. You can have one failed part per repair.

Close Parts  {Integration Testing - Honda) I

lﬁNE BARNES | Schedule
: 60 % Warranly Parts Mark
R/O:[00029 | [z088 HombA cIvIC X ] _¥oress ananty Parts Markup

1HGFA16518L 055827 "—"Memo |

"Click" Part Line from List to E dit

15468-PLH-nB1 C 1 X 1 = o FILTER, OIL (1)
82 17121-RRB-ABQ W 2 X 1 58.99 04.39 94.39 COUVER ASSY., EH (1)
83 90201-PBE-AGOO W 2 1 251 .82 -82 HUT, CAP (6MM}) (1)
84 17212-P8A-n0A W 2 1 .79 1.27 1.27 RUBBER (1)
@5 O8RO1-SHA-161 U 3 X 1 87 .44 139.91 139.91 HOONROOF VISOR (1)

1 (C) 12800 MILE SERUICE
2 (W) 18-048 - CIVIC ENGINHE BLOCK CR
3 (W) 11-831 - SUNUISOR SPLIT

[15468-FLM-AR1_ FILTER, OIL |

Cnndilinnzlﬂ

Failed Pall:lﬂ fiEs

"Click"
Condition
Close | Fram List

Exit

| R/O List | Quick Lane Parts View R/0 Clear Back Next




9. The Review & Print screen displays the totals for the repair order. You cannot edit the totals on

this screen. You must edit the information on the corresponding entry screen.

Review & Print  (Integration Testing - Honda)

RIO:[0p029 |ANE _ BARKES | 5chedue

[ ReClose (2008 HONDA CIVIC Ly | _press
[1HGFA16518L 855827 Bl
[wi_ [ int ||

T I N [ sas0]| 00][_Labor
236.39) | 00| Parts
125.00] | 00][ Sublet
00 [ 00][ 5/5up
_00] | 00][ G606
.00] | _00][ W/Ded
.00] | .00][ Disc |
419 89] | _00][ Subtotal ||
00][ Tax1 ||
00][ Tax2 ||
_00][ Tire Tax | 00|
419.89] | _00][ Charge ||

g 5073

Overall Taxable ‘Wananty Taxable
| Ho Tax |

¥ Charge Shop Supplies

| No Tax |
| Full Tax | | Full Tax | Warranty Manufacturer:
[ Tax10Only ||[[ Tax10Only |
[ Tax20Only ||[[ Tax20Only |

Date Closed: 81/15/26813
[ R/O 15 Finalized But Remains Open

‘Warranty Deductible: Im

Additional Customer Pay Mon-Taxable: $

Special Customer Pay Tax Rate: %

Time Flags

Cash/Receivable._.(C/R][C]
AR List | ‘

Exit | RF0 List | History | Discounts | VYiew R/0 | Clear | Back |

10. When you close and print the repair order, the system automatically sends the repair order to

American Honda Motors (AHM).

11. At this point, you can log on to the Interactive Network (iN) to review warranty claims. Each

warranty claim will display separately on the iN Website. Customer pay and internal pay claims
are not available for review on the iN Website.

[ INTERACTIVE NETWORK P v Bl - 0 v Page~ Safety~
Signed in as: AUTOSOFT AUTOSOFT  Edit Profile  Emulation Sign Out
MY i FAVORITES ~ HOME | SITEMAP | iNSUPPORT | CONTACTUS |
ONLINE
PARTS FBI1HFS UNIVERSITY
ledge: Warranty Claim
e Claim Intorface Transaction Summary
Information
Select A1| Clear A | Delete Seiected Refresn _ Skip To Clam Entry
Wa
Order Ho. OrderDate Work Completion - Desler Requested
Repair Or Repair Orx Ao vin Failed Pari Ho. Customer Complaint -
Tt ] 28 0141872013 otrez013 19XFA1BE0SE003548 17212-984-400 10-048 - CIVIC ENGINE BLOCK CRACKED WIE 17872
= 1 Clo u ] o1a2013 01182013 18XFA16509E003548 08R01-SHA-101 11031 - SUNVISOR SPLT 519125
) 2 01152013 0111572013 THGFA18518L055827 17121-RRB-A00 10-048 - CIVIC ENGINE BLOCK CRACKED WIE 19748
s e D omsan owsan worawsmoser oo 11031 suwvso st sz
clo r sz 11022012 1212 JHUGEBHISCC021965 WARRANTY CLAM s30.00
inquiry ©2093-2013, Armasican Honda Mot Co. Inc. A4 Rights Resarved
Demons iy

12. You can view and edit the claim as needed before submitting it on the iN Website. Please refer to

the documentation provided by AHM for instructions on editing and submitting claims on the iN
Website.



Viewing Vehicle Service Information
1. Start the repair order on the Start Repair Order screen, and click Next.

2. Onthe Enter Conditions screen, click Get AHM Vehicle Service History. The button is yellow to
indicate it is ready to pull information.

Get AHM Yehicle
Service History

[~ Refrezh Cached D'ata

3. When the system has retrieved the information, the button turns green and reads, “Show AHM
Vehicle Service History.”

S5how AHM Yehicle
Service History

[~ Refrezh Cached D'ata

4. Click the button. The information displays on your screen.
5. Click Print to print the information as needed.

6. Click Close to close the screen.

Tip: Once you pull the vehicle service history, the system holds the data for five days for future viewing.
Click to select the Refresh Cached Data box to delete the saved information so you can pull new
vehicle service information.




Pulling Open Campaigns to a Repair Order

If there are open campaigns in the vehicle service information, the system will import the campaign
information and let you pull it to the repair order. This adds the campaigns to the repair order without you

having to type the information.

1. On the Enter Conditions screen, click Get AHM Vehicle Service History. The button is yellow to

indicate it is ready to pull information.

2. The button turns green when the system has retrieved the information.

3. If there are open service campaigns for the vehicle, an Import Campaigns button will appear.

Click this button.

Show AHM Yehicle
Service History

Import Campaigns
[~ Refresh Cached D'ata

4. The screen lists the open service campaigns.

Add %‘

Cancel

Honda ¥5I [ Open Campaigns ] B
Select Campaigns to Add:

| Mumber | Description | Motes |
10043 CMIC ENGIME BLOCK CRACKED W/E
11-031 SUNVISOR SPLIT

5. By default, all campaigns are selected. If you do not want to pull a campaign, click to clear the
checkmark from the box on the line. Click the box to select the campaign again. Only campaigns
with a checkmark in the box will pull to the repair order.

Select Campaigns to Add:

Honda ¥5I [ Open Campaigns ]

| Murnber | Description

10-043 CIVIC EMGINE BLOCK, CRACKED 'W/./E

SUMVISOR SPLIT




7. Click Add.

8. The system will create a repair for each campaign selected. The repair description will include
both the service campaignh number and the campaign description.

Enter Conditions {Integration Testing - Honda) I
- @NE BARNES | Schedule UIN: 1HGFA16518LO55827
Rio-l00029 | [2008_HOMDA GIVIC Lx | |\ orese Sears e Qi
HMake: HONDA
1HEFA16518L 855827 [~ Memo] Hodel: CIUIG LX
New/Used: 0
Repair:[1] st Use: B6/15/08
Delivered: 06/15/08
: Menu[ | Inspection: 82
Import Campaigns Trouble/Fail Code: Odometer In: 480682
™ Refresh Cached Data I™ Custamer Pay Repair s MON-T axable
Frint LOF Window Sticker 1-({C) 12808 MILE SERVICE

2-(W) 10-848 — CIVIC ENGINE BLOCK CR

3-(W) 11-831 - SUNUISOR SPLIT

[
[
[
[
[
[

Technician:| | Estimated Labor Time:

Writer:| | Labaor Sale:
c/uw/sI /0] e ]

Labor Level: L] Complaint Code:

Remowe Repair ERO Dispatch Save Repair

Tech's ‘ ‘writers | Menus |FaiICDdes| QComD's|

Exit | R/0 List | Print | Historp | Yiew R/0 | Clear ‘ Back | Hext |

9. Click to select a repair.
10. Add any additional information to the repair as needed.
11. Click Save Repair.

12. Process the repair order as normal.



Viewing VSI in the Service Scheduler

You can also view the vehicle service information (VSI) in the Service Xpress Scheduler. This allows you
to inform customers of open campaigns and schedule those campaigns for service during the
appointment.

1. Click the Schedule Xpress button on any Repair Order screen.

2. You can select the customer first, or you can select the day of the appointment first and then
select the customer.

3. The Schedule Service screen displays the Get AHM Vehicle Service History button. Click the
button to pull the VSI. The button is yellow to indicate it is ready to pull information.

Get AHM Yehicle
Service History

[~ Refrezh Cached D'ata

4. When the system has retrieved the information, the button turns green and reads, “Show AHM
Vehicle Service History.”

S5how AHM Yehicle
Service History

[~ Refrezh Cached D'ata

5. Click the button. The information displays on your screen.

6. Click Print to print the information as needed.

7. Click Close to close the screen.

8. Use the VSI information to add the necessary campaigns to the prewrite for the appointment.

9. Finish scheduling the appointment.

Tip: The import campaign feature is not available in the scheduler because you create prewrites on a
secondary screen.
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