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Introduction Autosoft Honda Integrations

Autosoft FLEX DMS provides real-time integration with the American Honda Motors (AHM) iN Plus
Realtime integration. This means that information is shared instantly between your dealership and
AHM. Information is readily available on the AHM Interactive Network (iN).

Integrations are available in the following parts of the Autosoft system:

Accounting

e Vehicle Invoices: (Chapter 1)

Sales

e Retail Delivery Reporting (Chapter 2)

Service
e Repair Order Submission (Chapter 3)
e Vehicle Service Information (VSI) (Chapter 3)

e Parts Catalog (Chapter 4)
e Parts Orders (Chapter 6)
e Parts Returns (Chapter 7)

This document covers each integration. Please refer to the appropriate chapter for information and
instructions.
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Chapter 1

Chapter 1 Vehicle Invoices

The vehicle invoice integration allows American Honda Motors (AHM) to send your manufacturer
invoices to your Autosoft system. The system will process the invoice and load it into the invoice
integration available on the Vehicle Purchases screen in the Accounting Journal Entries. Instead of
manually typing the information on the Vehicle Purchases screen, you select the invoice, and the
information from the invoice fills in on the posting screen. The process is quick and simple.

Understanding the Flow

American Honda Motors will send vehicle invoices to Autosoft when AHM ships the vehicle to your
dealership. When Autosoft receives an invoice, the vehicle will be added to the Finance inventory and
flagged “On Order.” During the inventory sync between Accounting and Finance, the system adds
any invoice vehicle to the Invoice screen. From this screen, the Accounting Department assigns a
stock number to the vehicle and purchases the vehicle. When the purchased vehicle syncs back to
Finance in the inventory sync, the assigned stock number will be added to the record and the status
will change from “On Order” to “In Inventory.”

Setting up Invoices
You will need to enter setup information for the invoices. These parameters determine how long
invoices will display on the Invoice screen and determine the car lines used for posting. Once
entered, you will only need to edit the parameters if you want to adjust the display days or if you add
new car lines.

1. Click Accounting on the DMS main menu.

2. Click Setup on the Dealership Accounting main menu.

3. Click Vehicle Purchases on the System Setup menu.

4. Click Factory Communication Setup on the Vehicle Purchase Setup menu.

5. Click the Honda/Acura tab. The Honda/Acura Vehicle Purchase Setup screen appears.



Vehicle Purchase Setup

Honda/Acura Vehicle Purchase Setup

Car Lines 1A 234 HONDA
Days?oDisplaylnvoioesAsCunentI@l 7A 251 HONDA
Cars  Trucks 8A 252 DTHER

Honda: [17]

m:ura:l:l l:l

Default:

6. In Days to Display Invoices as Current, specify the number of days you want the system to
retain the invoices. Invoices will display on the Invoice screen if the invoice date is within the
number of days specified here. For example, if you set this parameter to 30, invoices will only
display on the Invoice screen if the invoice date is within the last 30 days.

7. Use the Car Lines section to specify the default car line for posting the cars and trucks for
your makes. The car lines currently entered in the System Setup display on the right side of
the screen for your reference. These car lines display on the Vehicle Purchases screen to
assist with posting.

8. The Default field allows you to assign a car line that will be used if the VIN decoder cannot
determine the vehicle make.

9. Click Close to save the changes and close the screen.

Purchasing a Vehicle
The manufacturer invoices allow you to pull information directly from the invoice to the Vehicle
Purchases screen. This expedites the posting process since the information is already entered for
you. You simply add any additional information and post the entry to the books.

1. Click Accounting on the DMS main menu.

2. Click Journal Entries on the Accounting main menu.

3. Click Vehicle Purchases on the Journal Entries menu. The Vehicle Purchases screen
appears.

4. Click Invoices on the bottom of the screen. The AHM Vehicle Invoices screen appears. It
lists all the available invoices.



AHM Vehicle Invoices

Order# Invoice Date Stock # VIN Year Description
40404-11 2014-08-06 B u 2014 ACCORD

40399-87 2014-08-07 [ B8 B} 2014 CIVIC

40399-88 2014-p8-07 u u u 2014 CIVIC

40404-12 2014-08-07 B 2014 ACCORD

40405-03 2014-08-07 - e 2014 CIVIC

40405-04 2014-p8-07 e E. 2014 CR-V

40404-13 2014-08-08 u 2014 ACCORD

40404-32 2014-08-15 = B - 2014 CR-V

40404-33 2014-p8-15 B ] 2014 CR-V

—

5. Click an invoice in the list. The detail for the invoice displays.

| AHM Vehicle Invoics

Invoice Number 408404-11  Stock Number Assign A Stock Number To this Vehicle

2014 HONDA ACCORD

CP2FGC3NY Interior Color NH-737M BK
VIN EED BN EEESES . Exterior Color NH-737M GY

Engine K2422-5092085 Ignition Key 000N6OS

Vehicle Notes

‘Order Number 48404 Invoice Amount 21992.79
Invoice Date 2014-08-06 Destination 790.00
Invoice Total 22897.79 Subtotal 22782.79

Warehouse L Advertising 115.08

MSRP 24030.00
Integration Testing -

61 Executive Court
West Middlesex, PA Fuel 75.00
us

Flooring 120.00

Holdback 480.60

(o JL v JC e )L e [ e ][ _sw ]

6. Type the stock number you want to assign this vehicle in the Stock Number field.



7. Click Save. The information pulls to the Vehicle Purchases screen.

Vehicle Purchases  (ABC Motors) Posting Date: 11/30/14

Inventory Recenables yabl e S Ge: | Ledger Customers

® Stock: [2H789 [orgnal ][ ]
[Cinternais ][ ]
[Croa

Year:
Make:
Model Code: Invoice Number:
Model: Invoice Amount:
Body: Dealer Pack:
NewiUsed: [N| Suggested Retail:
Received: Internet Price:

[ Description | [GIL ][ Debit [ Description | [GL |[ Credit |
1 Holdback | [226 ][ 480.60] 1[Floorplan | [012a ][ 22897.79|
Advertising 019A 115.00
Finance Protection
Pre-Delivery

Finance Protection
Pre-Delivery

O D~ D AW N

© @@ R W N

Inventory 22302.19
[ Total Debits | 22897.79 Total Credits [ 22897.79|

Exit Transaction List Invoices Post Transaction Print Delete Clear 1

8. If necessary, select the car line from the car line list that displays or type the car line.

9. Add or edit any information as needed on the screen.

10. Once the transaction balances, click Post Transaction. If you direct post, select the posting
month.

11. The Vehicle Information screen appears. This screen displays general vehicle information.
You can add information or edit information as needed.

venice o=

Stock: |2H789

L ——
Memo: [ ]
T —
Keys: [
colo:
Color Codes:

n service: [ |/ /[ ]

weight: [
Truck Capacity: ||
e | Holdback:

Cylinders: [ | Advertising: | 115..00)
sowce:[ | Dealer Prep:

Certified (Y/N): [ | Sales ACV:




Chapter 1 Vehicle Invoices

12. Click Save when you are finished.

13. At this point, the inventory sync will transfer the stock number, accounting figures, and any
other changes you made to the vehicle information back to Finance. The vehicle’s status will
change from “On Order” to “In Inventory.”

7 | Page
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Chapter 2 Retail Delivery Reporting

Throughout the deal process, the system will transmit Retail Delivery Reporting (RDR) messages to
American Honda Motors (AHM). This integration does not require any additional steps in the deal
process. The messages are triggered automatically when you complete standard steps in the deal
process. The messages are trigged by the following actions:

e Once you click the Deal Finished button on the FLEX F&I Recap screen, the system sends
the “Process” RDR message.

Print Deal Recap ~ Print Deal Commission Roll Back to Finance  Retail - Sold - 011530
Applicants
Applicant Recap
Co-Applicant Vehicle  123123- 2014 Honda ACCORD SPORT Trade(s) 12312A- 2008 Chevrolet Malibu LTZ
Insurance
jihicks Gross and Commission Totals
Trade
Activities o Fremt | Back | Reserve Spiff Total
Up Forms
Scenarios Front Gross -$451.00 Billy Thorton $0.00 $0.00 $0.00 $0.00 $0.00
Back Gross §700.00 Elissa Toto $100.00 $10.00 $0.00 $0.00 $110.00
. Total Gross. $249.00 Dale Novatniak $75.00 $70.00 $0.00 $0.00 §145.00
Desking Total Comm $266,00 Total Commission $175.00 $80.00 5000 $0.00 $255.00
Front End Total Net -56.00
Taxes
Fees 5
Back Adds Vehicle Sold
Coverage || Funded
Life ASH || Delivered 04/08/2015 Deal Fifjshed
Inception “‘
Mileage
Cancel save
Rol T
Integrations
Menu
Deal Forms
Recap
Gross
Commission

e Once you click Deal Finished, the deal is sent to DMS Accounting for posting. Once the

Accounting Department reviews the deal and posts it, a “Change” RDR message is sent to
AHM for the deal.



Yehicle Sales  (Integration Testing - Honda) )

| InvEntary. 1 Receivables 1 Payables 11 Schedules || Generslledger | |

NICKELS
[ 5][Jumpp, Anthony

72383 |
402 Profit:
[ Cont.

CUStOmErS

Last Name:

Delivered: El
VIN: [2HGFB2F97CH572383

New - Used - Certified - Fleet - Wholesale - Dealer Trade
MANCAF A D[N

Salesman:

Document:

Model: [CIVIC EX-L

Description

Sale Account:

G/

Description
(482

ale
Inventory (234
Trade Payoff
ales Tax
Other Tax
tate Fees
Misc. Income
Life Payable
Life Comm.
AkH Comm.
Warr. Sale
Warr. Payable
[Seru.Sale
erv.Payable
ap .Sale
|Gap.Payable

][ G/L | [Cont. | [ Debit |

16325 .00
2000. 00

72383
572383

Cost OFf Sale
Reconditioning
iAmt. Financed
Cash W/Deal
Deposits
Incentives
Cust. A/R
Trade Inven.
Trade [2)

Over Allowance
[w'an. Cost
Serv.Cost

572383

572383
572383
72383

572383
HICKEL
72383A

10218. 09

Gap.Cost

Exit Sales List Entry List Delete Entiy | Delete Sale Clear Print MNext

Post %

If you click Unwind to roll a deal back to Sold, the system sends a “Cancel’ RDR message.

This voids the RDR messages previously sent. At this point, American Honda Motors (AHM)
considers this deal a new deal, and if you click Deal Finished again, Autosoft sends a new

RDR message to AHM for this deal.

Commission Totals
Front | Back Reserve Spiff Total
.I"' N i i = = = i i c = i i o

Asi Admin §0.00 §0.00 §0.00 §0.00 §0.00

Anthony Jumpp $0.00 $0.00 $0.00 $0.00 %0.00

Total s0.00 &0.00 $0.00 j0.00 j0.00

Vehicle Sold

[~ Funded Date Finished 12/03/2012 0219 PM EST

[ Delivered T &2 2 | Unwind Deal
Cancel Save
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Chapter 3 Repair Orders

The repair order integration provides direct access to American Honda Motors (AHM). While creating
the repair order, this integration allows you to pull vehicle service information (VSI) so you can review
the information available for the vehicle. You can even pull open service campaigns to the repair
order. Once you close the repair order, the system automatically sends the closed repair order to
AHM. Warranty repairs will then be available for review on the Interactive Network (iN).

Adding Setup Information

To ensure information transfers from Autosoft DMS to the iN Website correctly, you need to verify
setup information before you begin using the repair order integration. This includes verifying you
Service Advisors and Technicians are setup using the same ID number that they are assigned on the
iN Website. You will also add Warranty Parameters that determine how warranty claims are
processed.

Verifying Advisor and Technician Setup

The Service Advisor and Technician setup in the Autosoft DMS Service Writing module must match
the Service Advisors and Technicians entered for your dealership on the iN Website. The system will
send the employee ID and name for the Service Advisor and Technician assigned to the repair order.
The iN Website will match the employee ID received on the repair order with the employee ID entered
in your dealership’s setup on the iN Website. If the information does not match, it will cause a conflict
that may result in the wrong employee pulling to the repair, requiring you to edit the information.

1. Click Service Writing on the ASI DMS main menu.
2. Click System Setup on the Service Writing menu.

3. Click Service Advisors/Writers on the System Setup menu. The Advisor/Writer Information
screen appears.

4. The window on the right side of the screen displays all of the Service Advisors and Writers in
the system. Verify the two-digit Advisor/Write Number assigned to each Advisor/Writer
matches the Employee ID assigned to the Advisor/Writer on the iN Website. If it does not
match, edit the ID as needed.



Fal hl:l:p:,.-",.-"www.inI:esl:.honda.com,.-"?lflag=5ER'U'&Men|'JIi:f RDAAMW

Personnel Information cLose

Full Kame £Y DPTSID -

MURPHY, RY o 68
THOMAS, SARAH D j 17 |

yeelD - i Employee Settings

Advisor,Writer Information (Integration Testing)

Advisor/Writer Number

Short Name: [SARAH

Full Name: [SARAH 1[ ][THOMAS |

When you are finished, click Exit to return to the System Setup menu.

Next, click Service Technicians. The Technician Information screen appears.

The window on the right side of the screen displays all of the Service Technicians in the
system. Verify the two-digit Technician Number assigned to each Technician matches the
Employee ID assigned to the Technician on the iN Website. If it does not match, edit the ID
as needed.

When you are finished, click Exit to return to the System Setup menu.



Verifying the Default Warranty Manufacturer

You should set Honda as the default manufacturer for Warranty repairs. The Warranty
Manufacturers field on the Start Repair Order screen will automatically default to HO for every repair
order. This will verify that the DMS will download the claims to American Honda Motors (AHM).

1. Click Miscellaneous Parameters on the System Setup Menu. The Miscellaneous
Parameters screen appears.

2. Under Miscellaneous, select HO-Honda for the Default Manufacturers Warranty Repair
Prompt field.

Miscellaneous

Restrict Charge Customers To "Special Customer Parameters' [¥/N]: |E
Allow An R/0 To Be Started Without "Miles In' [Y/N]: E
Allow An R/D To Be Started Without e-Mail Address' [Y/N]: |E|
Default Manufacturer Warranty Repairs Prompt: HO - Honda
Include Costs When Yiewing an R/0 [Y/N]: |E|
Require A Menu, Trouble Code. or LOP On Alll B/0%: [Y/N]: |E [GM Canada Only)
Require Confirmation When Clozsing Wamranty And C/P Concurrently: |E|
Default First Tech On Subzequent Repairs: E
Default Rf0's For This Client Are Service/Bodp/QuickLube [5/B/0Q):
Default Minimum Miles Between Maintenance Service: W‘

3. Click Save. The system returns you to the System Setup menu.



Adding Warranty Parameters

The Warranty Parameters determine how the DMS will handle the Warranty repairs. The parameters
also determine which repairs the DMS will submit to American Honda Motors (AHM). You have the
option of sending Customer Pay and/or Internal Pay repairs in addition to the Warranty claims.

1.

2.

9.

Click Warranty Parameters on the System Setup menu.

Click Honda Warranty Parameters on the Warranty Parameters menu. The Honda Warranty
Parameters screen appears.

Honda Warranty Parameters  {Integration Testing - Honda}

Download Honda Warranty Repairs

Warranty Default Parts Source

Warranty Default Labor Rate

Warranty Sale Is Hormally Taxed By Your State
Warranty Dealer Code

Send RO For Customer Pay

Send RO For Internals ....

Cancel ‘ Save |

In Download Honda Warranty Repairs, type Y to indicate that the DMS should download
the Warranty claims to the Interactive Network (iN).

In Warranty Default Parts Source, type the inventory source number (1 through 9) for
Honda parts.

In Warranty Default Labor Rate, type the letter (A through J) that corresponds to the labor
rate for Warranty repairs. (You define labor rates under Labor/Warranty/Tax Rates in the
Service Writing System Setup.)

Use the Warranty Sale Is Normally Taxed By Your State field to indicate if your state taxes
Warranty sales. Type Y for yes or N for no according to the state guidelines.

In Warranty Dealer Code, type your dealership’s dealer code.

Use the Send RO for Customer Pay and Send RO for Internals to indicate if you want to
send Customer Pay and Internal Pay repair orders to Honda. Type Y for yes or N for no.

Click Save to save the parameters.

10. Click Exit on the Warranty Parameters menu.

11. Click Back on the System Setup menu.



Understanding the Flow

1. Create the repair order on the Start Repair Order screen. This is where you add the customer
and vehicle information. Ensure that the Warranty Manufacturers field contains HO for
Honda.

© Ri0:{00029 | e
Customer Number: [BAR 055827 VIN:[1HEFA16518L 855827
Wiriter: [17][SARANH Date: [@1][15][13] Year[2008]
Advisor: [68][RYAN Make: [HONDA
Name:[JANE _ BARHES Model:|CTVIC LX
I¥  Individual: [JANE | [] [enRHES N2U/0:[0]
Address: [4321 SOUTH ST 5
City:[WEST MIDDLESEX ] [PA] [16159 !"“e"sef%m
E-Mail:[janebarnes@yahoo .con DF:I:::::MIE”EI
Memo: Inspection: 2]
Phone: [724][555][7899] Work:|724][555][4566 Color: RED
Cell: [724][555][1233]  On Do Not Call List:[H] Cust Code: | ]
Send Marketing Followup Letter [Y.J'N]:[ﬂ]
i o r'l:ar Line: m
- e Eraehe ananty Manufaclurers
ERETAL BT w"[cmFuEfrE)}iE]:M [wamanumopar =] [HO]
Time In:[09]:[31] Cash/Recv.:[c] Warranty Parts (A/B/C/L/N): [c]
Promised: | 08]:[@0] Job Number:[paB29
Tanable:[v] Contract:| |
Service/Body/Contract/QuickLube [S/B/C/Q):[S] Term:[ ] Expires:| |/ | Contract Mileage:| N
Exit | R/0 List | Search | MHames ‘ Void | Clear | History | Customer | Hext ‘
2. Add repairs to the repair order on the Enter Conditions screen. This is where you can view

the vehicle service information (VSI) and pull the open campaigns to the repair order. See
“Viewing Vehicle Service Information” on page 20 and “Pulling Open Campaigns to a Repair
Order” on page 21 for more information.

BARNES | Schedule

R/O:[p0029 | H8ME

o oeivice. History
Import Campaigns
I~ Refresh Cached Data

[2008 HOMDA CIUIC L% gl Year: 2068
—-— Hake: HONDA
1HGFA16518L 655827 = Memo] Hodel: CIUIC LX
New/Used: 0
Repair:[1] 1st Use: 86/15/08
" Shaw AHM Vehicle Delivered: 86/15/08

Menu:
Trouble/Fail Code:

I~ Customer Pay Repair ls MON-Taxable

Frint LOF ‘Window Sticker

[
[
[
[
[
[

Technician:| |
Writer:| |

AT W]
Labor Level:u

Estimated Labor Time:

Labor Sale:
LOP:
Complaint Code:

Remowe Repair

Exit | R/0 List |

ERO Dispatch

Print |

Save Repair

Histomy

Enter Conditions (Integration Testing - Honda) I

VIN: 1HGFA16518LB55827

Inspection: 82

Odometer In: 48082

1-(C) 12868 HWILE SERVIGE

2-(W) 18-848 - CIVIC ENGINE BLOCK CR

3-(W) 11-831 - SUNUISOR SPLIT

Tech's ‘ Writers | Menus |Fail|:ndes| Ql:nmp's|

| View R/0 | Clear

Back | Hext |




3. Use the Lubricants/Sublet screen to add the lubricants used for the repairs and to add sublet
to a repair order. You can also add shop supplies on this screen. If paint, freight, rental, or
other materials apply to a repair, you will add them as sublet.

Lubricants/Sublet {Integration Testing - Honda)

9RJ‘D:[()(](]ZQ | HANE__EARHES | Scheduis |
Hpress

2888 HONDA CIVIC LY

AHGFA16518L B55827 [*—"emo |

Shop Supplies "Click" Condition From List
snark 1 _(C) 12088 MILE SERVICE
2 (W) 18-848 - CIVUIC ENGINE
Lubricants [Ew][RI[T][ Cest ][ Ex [ Sale J[ Ew | [B_(W) 11-831 - SUNVISOR SPLIT
aste Disposal [_]LIU[ ” ” H ]
59 [2lel[2-2s]_wsal a-ts| e.aq

298 LXT [ 8|[1]je][ 1-900) 3.e0 1.u8) u.2¢

T — ) 0 03 T (T T T
T C— ) A T .o
I

[ Wendor/D escription HE‘| P.0. \| Tax || LOP \
i > [F1_] [FRETGHT o v [zos8 | C LI so.00[ 7509
Opions > [} [RENTAL |l ][] (2122 J[u]| JL__J[ [ 2s.08][ sa.6d
Dptions)l’—‘ | ‘DDl ‘Dl H:“:“:“:l
Dptions)l’—‘ | ‘DDl ‘Dl H:H:“:“:l
Dptions)"_‘ | ‘DD' ‘Dl H:“:“:“:l

Exit | R/D List | View R/0 | Clear | Back | Next |

4. Review the labor for each repair on the Close Service screen. The compliant text entered on
the Enter Conditions screen when adding repairs automatically pulls to the Complaint
section. Make sure you type the cause and cure text on the lines flagged Cause and Cure to
ensure they transfer properly in the download.

Close Service (Integration Testing - Honda)

List

© R0 00029 | [JANE__BARNES Schedule 1-(C) 12880 HILE SERVIC
2088 HONDA CIVIC LX Hpress 15486-PLH-AB1 FIL

Odom In: | 48802| [ Last 98412 | {| FHGEa15018L 55827 [—Wemo]
Odom Out: [48 082 19-948 - CIVIC E

¥IN: [1HGFA16518L 855827 17121-RRB-ABA COU
90261-PSE-ABO NUT
17212-P8A-ABO RUE

Inspection Month: |82]

ST — T | o 11-691 - SUNUISOR
Next Service:Lube-0il-Filter \Window Save Flepair 88R01-SHA-181 HOO

Mext Svc Dale:lﬂ] Jdd? [ﬂ] Line: m Sticker

Repairs Complaint/Cause/Cure Additional Tech's

Hepair:m I Exclude 5/5

Fail Code: |
Comp Code:
Labor Op:

CAYIIN/T: M

Labor Level: m

Technician: [71] [ MIKE
Labor Time:| u][ 4 TLU:_F\
Other Time:

Actual Time: [ 9 T::?‘

Sale: 26 . 08|

Total Sale:

Enmeback:M I Declined
[~ C#P Repair |s NON-T axable

[18-848 - CIVIC ENGINE BLOCK CRACKED W/E

“Click" Line from List to Process

Techs | Fail Codes |

Parts History Yiew R/0 Clear Back | Next ‘

[
[
[
[
[
[
|
[
[
[
[

Exit | R/0 List | Time Guides




6. For Warranty repairs, the Honda Warranty screen will display when you close the repair so
you can add additional information relevant to the warranty claim. Enter the necessary
information, and click Save.

Honda Warranty  {Integration Testing - Honda}

Labor:|  26.88

Repair Number: [2] Press END Parts:[ 05.48]

5 i Save Repair Sublet:

Claim Type - Totak:| 197.48
Accessory Type - Iﬂ]
Part Type A [M

Materials Information

[Description  QTY _ Price Total

o1
2
o
o
o
o6
o7
N

Fire Related (Y/N): [ ]
Contention/Symptom Code:
Defect Code:
Diagnoestic Trouble Code:
Malfunction Indicator Light [Y/N): | |

=
=)

-
=

-
=

-
X}

-
X}

-
=

i
[0}

-l
Totals: [ 4 4

Save | Parts ‘ Sublet ‘ Repair History |

7. The Parts button on the Honda Warranty screen opens the Edit Parts screen. You use this
screen to edit parts on the repair order. You can use this screen to switch parts between
repairs and to mark the failed part. The DMS flags failed parts with an X (when flagged from
the Parts module) or F (when flagged in the Service module) in the F column. You can have
one failed part per repair.

Edit Parts (Integration Testing - Honda)
81 15486-PLH-AB1 C 1 X 1 L.22 7.84 7.04 FILTER, OIL
82 17121-RRE-ABB v 2 X 1 58.99 94.39 94.39 COUER ASSY., EN
63 90201-PBE-ABA v 2 1 251 -82 .82 HUT, CAP (6HMM)
84 17212-P8A-ABA v 2 1 .79 1.27 1.27 RUBBER
05 D8RB1-SHA-181 v 3 X 1 87.44 139.91 139.7M1 HOONROOF UISOR
"Click" Part Line from list to edit "Click" 1 {C) 12888 MILE SERVICE
Condition |2 (W) 18-848 - CIVIC EMGINE BLOCK CR
FromList |3 (W) 11-831 - SUNUISOR SPLIT
condition: |
q ez
Failed Part:
U Mo
Close |




8. The Sublet button on the Honda Warranty screen opens the Sublet screen. You use this
screen to edit or add sublet.

[ Yendor/Description

LOP

[[RITI PO J[Taxz ]|
| EETA (2] (][5 68 ||

[RENTAL

|[Fai ][oFRD][
L
JL 1]

Cost ||

58.00 |
30.00] |

Sale |
75 .86
50.ad

I o] ul 72122 ||

|00

Il

Il

JL LI

Il

Il

JLUL

I

Il

9. The Close Parts screen will display the parts on the repair order. The Parts Department adds
parts to the repair order. The exception is parts added through a menu code. You can use
this screen to switch parts between repairs and to mark the failed part. The DMS flags failed
parts with an X (when flagged from the Parts module) or F (when flagged in the Service
module) in the F column. You can have one failed part per repair.

Close Parts  {Integration Testing - Honda) I

lﬁNE BARNES | Schedule
: 60 % Warranly Parts Mark
R/O:[00029 | [z088 HombA cIvIC X ] _¥oress ananty Parts Markup

1HGFA16518L 055827 "—"Memo |

"Click" Part Line from List to E dit

15468-PLH-nB1 C 1 X 1 = o FILTER, OIL (1)
82 17121-RRB-ABQ W 2 X 1 58.99 04.39 94.39 COUVER ASSY., EH (1)
83 90201-PBE-AGOO W 2 1 251 .82 -82 HUT, CAP (6MM}) (1)
84 17212-P8A-n0A W 2 1 .79 1.27 1.27 RUBBER (1)
@5 O8RO1-SHA-161 U 3 X 1 87 .44 139.91 139.91 HOONROOF VISOR (1)

1 (C) 12800 MILE SERUICE
2 (W) 18-048 - CIVIC ENGINHE BLOCK CR
3 (W) 11-831 - SUNUISOR SPLIT

[15468-FLM-AR1_ FILTER, OIL |

Cnndilinnzlﬂ

Failed Pall:lﬂ fiEs

"Click"
Condition
Close | Fram List

Exit View R/0 Clear

| R/O List | Quick Lane Parts Back Next




11. The Review & Print screen displays the totals for the repair order. You cannot edit the totals
on this screen. You must edit the information on the corresponding entry screen.

Review & Print  (Integration Testing - Honda)

RIO:[0p029 |ANE _ BARKES | 5chedue

[ ReClose (2008 HONDA CIVIC Ly | _press
[1HGFA16518L 855827 Bl

[ wrie [ it ]|

T I N [ sas0]| 00][_Labor
236.39] [ 00| Parts
125.00] | 00][ Sublet

00 [ 00][ 5/5up
_00] | 00][ G606

Overall Taxable ‘Wananty Taxable
| Ho Tax | | No Tax |
| Full Taz | | Full Tax | Warranty Manufacturer:
[
[

¥ Charge Shop Supplies

[ Ten10nb ]||[ TaxT 00l ]| pate Closed: [p1/15/2813

[ Tax20Only | Tax 2 Only |

[ R/O 15 Finalized But Remains Open

.00] | _00][ W/Ded

[

[

[

‘Warranty Deductible: Im |
Additional Customer Pay Non-Taxable: $ [ .00] [ .00][ Disc |

[

[

[

[

[

419 89] | _00][ Subtotal ||

00] | 00][ Tax1 |

0] | 00][ Tax2

.00] | 00][ Tire Tan || 00
419.89] | _00][ Charge ||

Special Customer Pay Tax Rate: %

Time Flags

Cash/Receivable._.(C/R][C]
AR List | ‘

Exit | RF0 List | History | Discounts | VYiew R/0 | Clear | Back |

12. When you close and print the repair order, the system automatically sends the repair order to
American Honda Motors (AHM).

13. At this point, you can log on to the Interactive Network (iN) to review Warranty claims. Each
Warranty claim will display separately on the iN Website. Customer Pay and Internal Pay
claims are not available for review on the iN Website.

[ INTERACTIVE NETWORK P v Bl - 0 v Page~ Safety~
‘Signed in as: AUTOSOFT AUTOSOFT  Edit Profie  Emulation  Sign Out
MY i FAVORITES ~ HOME | STEMAP | i SUPPORT | CONTACTUS |

OHLINE
UHIVERSITY

PARTS  |F&IIHFS

Seme Warranty Claim
T esmection ‘Claim Interface Transaction Summary.
Vehicle in B
we - Sewct Al Clear A  Deets Seiectes Refresn _Skp o Clam Entry
Repai Order Ho. Repair Order Date Work Completion < Dealer Requesied
& - Lo i Failed Part Ho. Customer Complaint =
ion € =} = 01182013 011672013 19XFA16509E003548 17212-P84-400 10-048 - CIVIC ENGINE BLOCK CRACKED WIE 517079
i proere r F oter013 o613 19KFAIBE0E003545 08R01-SHA-101 11031 - SUNVISOR SALT s191.28
O 2 o013 oinsa013 THGPAlES18L0SSE2T 17121.888-A00 10046 - CIVIC ENGIE BLOCK CRACKED WIE 19748
r D o omsmwe e osovsuor 1103 - suwveon smr sz
=} 56231 1110212012 110272012 JHUGEBHI9CC012965 WARRANTY CLAM $39.00
aury 20002013, Armericn Honda boir o . Al Rights Reserved
Cemansirstor Warraniy

14. You can view and edit the claim as needed before submitting it on the iIN Website. Please
refer to the documentation provided by AHM for instructions on editing and submitting claims
on the iN Website.
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Viewing Vehicle Service Information
1. Start the repair order on the Start Repair Order screen, and click Next.

2. Onthe Enter Conditions screen, click Get AHM Vehicle Service History. The button is
yellow to indicate it is ready to pull information.

Get AHM Yehicle
Service History

3. When the system has retrieved the information, the button turns green and reads, “Show
AHM Vehicle Service History.”

S5how AHM Yehicle
Service History

4. Click the button. The information displays on your screen.
5. Click Print to print the information as needed.

6. Click Close to close the screen.

20 | Page



Pulling Open Campaigns to a Repair Order

If there are open campaigns in the vehicle service information, the system will pull the campaign
information and let you pull it to the repair order. This adds the campaigns to the repair order without
you having to type the information.

1. On the Enter Conditions screen, click Get AHM Vehicle Service History. The button is
yellow to indicate it is ready to pull information.

2. The button turns green when the system has retrieved the information.

3. If there are open service campaigns for the vehicle, an Import Campaigns button will
appear. Click this button.

Show AHM Yehicle
Service History

Import Campaigns
[~ Refresh Cached D'ata

4. The screen lists the open service campaigns.

Honda ¥SI [ Open Campaigns ] B
Select Campaigns to Add:

| Mumber | Description | Motes |
10043 CMIC ENGIME BLOCK CRACKED W/E

11-031 SUNVISOR SPLIT

Add % ‘ Cancel

5. By default, all campaigns are selected. If you do not want to pull a campaign, click to clear
the box on the line. Click the box to select the campaign again. Only campaigns with a
checkmark in the box will pull to the repair order.

Honda ¥5I [ Open Campaigns ]

Select Campaigns to Add:

| Murnber | Description |
10-043 CIVIC EMGINE BLOCK. CRACKED 'W/E

SUMVISOR SPLIT




7. Click Add.

8. The system will create a repair for each campaign selected. The repair description will
include both the service campaign number and the campaign description.

Enter Conditions {Integration Testing - Honda) I
- @NE BARNES | Schedule UIN: 1HGFA16518LO55827
Rio-l00029 | [2008_HOMDA GIVIC Lx | |\ orese Sears e Qi
HMake: HONDA
1HEFA16518L 855827 [~ Memo] Hodel: CIUIG LX
New/Used: 0
Repair:[1] st Use: B6/15/08
Delivered: 06/15/08
: Menu[ | Inspection: 82
Import Campaigns Trouble/Fail Code: Odometer In: 480682
™ Refresh Cached Data I™ Custamer Pay Repair s MON-T axable
Frint LOF Window Sticker 1-({C) 12808 MILE SERVICE

2-(W) 10-848 — CIVIC ENGINE BLOCK CR

3-(W) 11-831 - SUNUISOR SPLIT

[
[
[
[
[
[

Technician:| | Estimated Labor Time:

Writer:| | Labaor Sale:
c/uw/sI /0] e ]

Labor Level: L] Complaint Code:

Remowe Repair ERO Dispatch Save Repair

Tech's ‘ ‘writers | Menus |FaiICDdes| QComD's|

Exit | R/0 List | Print | Historp | Yiew R/0 | Clear ‘ Back | Hext |

9. Click to select a repair.
10. Add any additional information to the repair as needed.
11. Click Save Repair.

12. Process the repair order as you normally do.



Viewing VSI in the Service Scheduler

You can also view the vehicle service information (VSI) in the Service Xpress Scheduler. This allows
you to inform customers of open campaigns and schedule those campaigns for service during the
appointment.

1.

2.

Click the Schedule Xpress button on any Repair Order screen.

You can select the customer first, or you can select the day of the appointment first and then
select the customer.

The Schedule Service screen displays the Get AHM Vehicle Service History button. Click
the button to pull the VSI. The button is yellow to indicate it is ready to pull information.

Get AHM Yehicle
Service History

[~ Refrezh Cached D'ata

When the system has retrieved the information, the button turns green and reads, “Show
AHM Vehicle Service History.”

S5how AHM Yehicle
Service History

[~ Refrezh Cached D'ata

Click the button. The information displays on your screen.

Click Print to print the information as needed.

Click Close to close the screen.

Use the VSI information to add the necessary campaigns to the prewrite for the appointment.

Finish scheduling the appointment.

Tip: The import campaign feature is not available in the scheduler since you create prewrites on a

secondary screen.
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Chapter 4 Parts Catalog

Autosoft and American Honda Motors (AHM) have set up communications that allow the Web Parts
Catalog on the Interactive Network (iN) to communicate with your Autosoft DMS Parts Master
Inventory. When you are using the Web Parts Catalog on iN, you can check the availability of parts in
your Autosoft DMS Master Inventory. By checking the availability, you can ensure you add the
necessary quantities to your shopping cart and ensure you have the required quantities to complete a
service.

Checking Availability
1. Log into the Honda Interactive Network (iN).
2. Click Parts.
3. Click Parts Catalog.

4. Click Web Parts Catalog.

INTERACTIWE HETWORK

Signed in as: AUTOSOFT AUTOSOFT  Edit Profile  Emulation  Sign Out
MY il FAVORITES ~ HOME | SITEMAP | iNSUPPORT | CONTACTUS |

ONLINE
UNIVERSITY

SALES SERVICE PARTS F&l i HFS

[l  Hide This Menu [

EESEEe i N Parts

Transactions

Parts Catalog e RTM Customer Retention October 2012 Data Available

Parts Ordering ! = 'Srnz Return to Market (RTM) data provides valuable new vehicle sales customer retention information for your dealership. The October irf
Parts Locator .

Returns and Surplus »

© 2000 - 2013, American Honda Motor Co., Inc. All Rights Reserved.




The Web Parts Catalog window appears.

Use the drop-down lists at the top of the screen to select the vehicle information.

The Section tab will display the available sections. Click the section.

WID = { TAD33308-EF68-4 IB8-BAF 1 -636 75300184 - Windows Internet Explorer pro

Parts Catalog  reb 2013 - & 7013 Honda. All Kights Resarved.

PART BFORMATION | SHOPPING CART | SETTINGS

ENGINE

INTERIOR | BUMPER

=" BoOY | AIR CONDITIONING

[ [ [ [ [ [ [ Tnsbedsies [7a - [Fioow _+ |

The Thumbnails tab will display, and the lllustration window on the left side of the screen will
list the available illustrations. Click an illustration in the list.

The Detail tab displays the selected illustration. (The tab will be renamed with the selected
illustration.)

D - (TAD33308-EFGB1358 BAF| 63675300184 - Windows Internet Explorer pro

Parts Catakog feb 2013 - 3613 Honda. All Kights Reserved.

WSE | PARTINFORMATION | SHOPFING CART | SETTINGS

cirLavel

| THROTILE BODY ve)
PURGE CONTROL SOLENOID VALVE (V6
NTAXE UANFOLD (VE)
FUEL BUECTOR (vt

-1-1-{-[ol&)]

(COVER ASSY., ENGHE EXLVE EXLVE,

: | fo 12200000 ssER, EnoE CoveR MOWTNG oo [ [ Jeaweonwe e |

o | | sosonscea0 sow, seecis ety v [ loovenave CT |
=

Dore [ [ [ [ [ [ [/ Tnstedshes (P X |




10. The bottom of the screen will display a list of required parts. Click to select the box in the
Pick column to add a part to the shopping cart. Click the box again to remove a part.

Shopping Cart

Do De=scription anry
> |001417121-560-A00 / COVER ASSY ., ENGINE | 1
> |002/17122-5G0-A00 / RUBBER, ENGINE COVER MOUNTING | 4

| Total§0.00
Availability Send (DI5) Send (i)
Part Humber
D01 [ 17121-5G0-A00 co
Doz M. 17122-5G0-A00 RUH
D03 e 90001-5G0-A00 BoU

11. The quantity defaults to the required quantity for the service, but you can edit the quantity as
needed.

12. You can continue to add parts to the shopping cart by repeating steps 6-11.
13. Once you are satisfied with the cart, click Availability.

14. The Shopping Cart will display and identify the quantity you have on hand in your Autosoft
DMS Parts Master Inventory. Quantities below the selected quantity will display in red.

/ADI3I0B-EF65-4368-BAF1 53675300184 - Windows Internet Explor

t Humrber Descripton | oy | oiyOnHand B ‘Volume (€U FT) Part Center-Guanity Wemo

X [1r121-560-200 [COVER AsSY., ENGHE -

X |17122.560-a00 RUEBER, ENGIE COVER MOUNTING [ 2 sPo [ 7021802 [
{ |

X |s000t-s60-000 oL, speciaL exi3) 0 S0 [ Tt I

I

Done DT T T [ Trusted stes [74 - %100~




15. Continue to edit the cart as needed. You can click Availability at any time during the process
to verify the quantities against your DMS inventory.
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Chapter 5 Honda Parts Workbench

The Autosoft Honda Parts Workbench is a supplemental program that integrates with your Autosoft
DMS system. The Parts Workbench pulls part orders and returns generated in Autosoft DMS and
allows you to submit them directly to American Honda Motors (AHM). This gives your Parts
Department a direct connection to AHM so it can effectively manage its parts inventory. A direct
connection to AHM means your orders are sent and the information is retrieved from Honda in real
time.

This chapter provides information about basic process of the Autosoft Honda Workbench program. It
covers how to open and close the program and reviews the basic setup options. Please review the
information to ensure you are familiar with these basic activities. Chapter 6 reviews how to process
your parts orders, and chapter 7 reviews how to process your part returns.

Opening the Program
1. Double-click the Honda Parts Workbench icon on your desktop.

2. The Autosoft Honda Parts Workbench program opens.

3. You will be at the main menu.

Honda Parts

Send Order

Order Status

Honda Parts

Send Return

Setup And Utilities

Wersion: 1.3.4

Exit

Important: If you are prompted to specify the SQL server, call Autosoft at (800) 473-4630 for
assistance. This is important setup information that must be entered correctly. Do not
continue without calling Autosoft.




Closing the Program
1. Return to the main menu.

2. Click Exit.

Setting Dealer Information

Before you begin submitting returns and orders, you need to set the default dealer code for the
workstation. In addition, you need to specify the parts inventory this workstation uses for returns and
orders. This is important because the system run validation checks against the current parts price
tape, so it needs to know which inventory source and price tape to use.

1. Click Setup And Utilities. The Setup menu appears.

System Settings

Dealer Info

Send Errors to Autosoft

Exit

2. Click Dealer Info. The Dealer Information screen appears.



3. The Dealer Info window displays the active dealer codes for your DMS. Click to select the
dealer code you want to set as the default code. The information fills in on the bottom part of
the screen.

Dealer Information

Dealer Information

— Dealer Info

Select a Dealer Code in the list below to edit details

Dealer Cade Diealer Hame Address 1 Address 2 Address 3 City State 2P
E1 Executive Co ‘wiest Middlesex  PA

Dealer Code: i Default Dealer Code: [

Dealer Name: |AEIC Motors

Address 1 |E1 Executive Count
Address 2 |
Address 3 |

City: [whest Middlesex

Country. IUniIed States State: |PA ZIF; | 16153 Parts Source: |1 - HOMDA -
— Local Default
Dealer Code: i -
Exit | Delete Clear Save |

4. Click to select the Default Dealer Code.
5. Use the Parts Source list to select the inventory source for this workstation.

6. Click Save.

~

You will see a message indicating the selected dealer code has been saved. Click OK to
acknowledge the message.

8. Click Exit to return to the Setup menu.




Setting Passwords

The System Settings allow you to set passwords required to access the Settings and Utilities and to
delete dealer codes. If a password is set, the user must enter the password in order to access the
menu or to delete a code. Passwords are case sensitive and can be up to 50 characters long.

1. Click System Settings. The System Settings screen appears.

System Settings

—50QL Server Info:

S0L Server: '
[Mo spaces]

—p ds:
Passwords are case sensitive_
Delete: [NONE

System Settings: |NDNE

Exat | Save

2. Under Passwords, the default entries are NONE. This indicates that no password is set.

3. Type the password you want to set. You can set a password for one or both options.
Passwords are case sensitive and can be up to 50 characters long.

4. Click Save.

5. You will see a message indicating the information was successfully saved. Click OK to
acknowledge the message.

6. Click Exit until you are back at the Honda Parts Workbench Main menu.

Finishing Up

Once you have completed the setup, you are ready to begin using the Honda Parts Workbench
program. You should also verify the settings for your dealership on the Interactive Network (iN) to
verify you understand how iN will process your parts orders and parts returns.



) Autosoft

Dealer Management System
™ Chapter 6

Chapter 6 Parts Orders

You use the Honda Parts Orders screen to process parts orders. Because Autosoft Honda Parts
Workbench integrates with Autosoft DMS, you will create parts orders in Autosoft DMS Parts
Inventory module as you normally do and pull the orders to this screen for processing. Once you
finish reviewing and editing the order, you transmit it directly to American Honda Motors (AHM) from
this screen.

Send Parts Order {'Integration Testing - Honda 1 - HONDAL')
Mumber;  |Eien]

Draily Stock Order -

2nd Day Delivery i
Surface s

a

CrLH

0 1
0B721-T0&-30528 1 KIT HANDLENH1E
06721-T0G-30524 1 KIT.HANDLE"NHTE 123
08703-G511MAH 1 PAINT "GETTM™ 126
0B703NHEIIAH 1 P&INT PEN "MHE3 126
OB703-NH700MAH-PM 1 PAINT "NH700M" 126
(08795-39032 24 OIL. SYMBLMD [3 HaLL
08PO0-TOA-100 1 SPLASH GUARD 13
12513-P72003 1 PLUG, CYLINDER c13
17220-PGK-AD0 1 ELEMENT, &IR CL 122
17220-R0J-J00 1 ELEMENT, AIR CL 121
17220-REZ-A00 2 ELEMENT. AR CL 122
17220-RGL-A00 1 ELEMENT, &IR CL 122
18181-PGE-A00 1 COVER [LOWER] WALL
18182-PGE-A00 1 COVER [UPPER]) WALl
31500-5D4-100K 4 BATTERY [24F/55 HALL
31500-5R1-100M 4 BAT (5TR/A00AMP HALL &

144 4 vr e

Add Part | Parts with an Order Oty of 0 will not be sent to Honda
Exit | Print Preview | Print ‘ Send Order |

In order to allow communication between Autosoft and American Honda Motors, you must specify
Parts Order settings in the iN Plus Realtime Activation section. First, you must select Yes to activate
parts orders and select Autosoft from the provider list.

The parts order process varies based on the Processing Option you set. You have the option to have
orders submitted automatically or to have orders put on hold. If you select to submit parts orders
automatically, they go directly to AHM and are processed immediately. You will receive an
acknowledgement in the Honda Parts Workbench system when you submit the orders. If you select to
put parts orders on hold, orders are sent to the Interactive Network (iN) and held there. You must log
in to IN and submit the orders. The acknowledgement will be available in the Honda Parts Workbench
once Honda processes the order and sends out the acknowledgement.

You also have the option of selecting which DMS order types correspond with each American Honda
Motor order type, which information populates the Memo field for each order type, and which
acknowledgements iN will send to the DMS. These setting are important because they affect how
orders are handled by iN. Please review these setting on iN before submitting your orders.



Submitting an Order

1.

2.

Generate the order in DMS as you normally do and assign it a purchase order number.

Double-click the Honda Parts Workbench icon on your desktop. You will be at the main
menu.

Click Send Order. The Honda Parts Order screen appears.

Use the Order Number list to select the purchase order you want to process. The purchase
order displays on the screen.

Use the Order Type list to select the correct order type: Daily Stock Order, Urgent Order,
or Promotional Order.

Order Mumber: |[EEELY b
(8w =T RRT=E [ aily S tock. Order h]

A S Draily Stock Order
Shipping Priority: Urgent Qrder
e S Fromational Order
Alt Shipping Pricrity:  |EDIERD hd|

The system automatically assigns the Reference Number based on Honda'’s specifications.
The Reference Number will start with an S for Daily Stock orders, U for Urgent orders, or P
for Promotional orders.

For Urgent orders, you can select the Shipping Priority and Alternate Shipping Priority.
For Daily Stock orders, these fields are set to 2" Day Delivery and Surface (respectively),
and Promotional orders, these fields are set to Surface.

You can select to the use Alternate Shipping Address box to use an alternate address.
The Allow Backorder box determines if you want to allow back orders on the order. This box

is selected by default to allow back orders. Click to clear this box if you do not want to allow
back orders.

B Use alternate Shipping Addr

E Allow C hiprnent
E Allow Backorder




10. The bottom of the screen displays the list of parts on the order.
11. You can edit the Order Quantity, Bin, Name, and RO Number fields for each line.

12. Click Add Part to add a part to the order. Type the part information on the Add Part screen
that appears, and click OK.

frmaddPart {"Integration Testing - Honda 1 - HONDAL"Y
part urrer:

Camments:

13. To remove a part, type 0 as the quantity. Parts with a quantity of O will not be sent with the

order.
Part Murnber 4 Order Oty Deszcription Bin
[E452-5)4-305 1 SETMASTER CYLN 129
0E721-TO4- 30528 1 KIT HA&MDLE"MH1E 129
0E721-TOG-30524, 1 KIT HAMDLE"MHYS 129
08703-GA11MAH 1 PAINT "GE11M" 126
0E703-MHEZ3AH 1] PAIMT PEM "MHE3 126
08703-NH700MAH-PH 1 PAINT "MH7O0M" 126
087 98-9032 1] QIL, SYMBELMD [5 HaLL
02PO0-TOA-100 1 SPLASH GUARD 113




14.

15.

16.

17.

Click Send Order. The program connects to Honda and sends the order.

When the order has been sent, you will see a messages indicating the order has been
successfully sent. (If there was a problem with the order, you will see an error message.)
Click OK to acknowledge the message.

If your iN settings are set to automatically submit the parts orders, you will see the parts
acknowledgement for the order. (If iN does not send the acknowledgement immediately, the
system will display a message indicating the acknowledgement will be sent later.) If your iN
settings are set to place the order on hold, you must log in to iN and finish submitting the
order. (You will use the Order Status option to view the acknowledgement for the order once
Honda sends it.)

Click Exit on the Send Parts Order screen to return to the Honda Parts Workbench main
menu.

Previewing the Order

1.

2.

Click Print Preview.
A summary of the order displays on screen.
To print the order, click the Print icon on the toolbar, or click File and select Print.

To close the preview screen, click the X in the top right corner, or click File and select Exit.

Printing the Order

1.

2.

3.

Make sure the correct order is displayed on the Parts Order screen.
Click Print.

In the Print dialog, select the printer, and click Print.



Submitting the Parts Order on iN

If your iN settings are set to place the order on hold, you must log in to iN and finish submitting the
order. This allows you to check availability and perform order maintenance before submitting the
order. The order is not complete until you submit it on iN.

1.

2.

10.

Log in to iN.

Click Parts.

Click Part Ordering.

Click Parts Orders.

A list of your held order displays.

Click the Order Reference Number to select an order.
The order displays.

Review the order and make the necessary changes.
Click Submit to submit the order.

You will see an order acknowledgement. This is the same information you will see in the
acknowledgement sent to Honda Parts Workbench.

Checking the Order Status

The Order Status option allows you to view your parts order acknowledgements. Dealers whose iN
settings submit the orders automatically see the acknowledgement once the order is submitted in
Parts Workbench. You can use this screen to view the acknowledgements again as needed or to
view acknowledgements that were delayed. Dealers whose iN settings require them to finish
submitting the parts order on iN will use this screen to view the acknowledgements once Honda
sends it.

1.

2.

Click Order Status.

By default, the screen is set to search for acknowledgements from the last 14 days. You can
also choose to search for a specific order by clicking to select Order Number and tying the
specific order number you want to view.

Select a search option and enter the required data.
{* Lpdated in the last 14 days " Order Mumber I

Search |

Click Search.



The screen displays the acknowledgements that meet your search criteria.

Order Status Menu

Select a search option and enter the required data.

& Updated in the last 14 days £ Order Number

Search
Reference Mmber | Ovder Mumber Update Date

=0131
S0010222 s22213 2/22/2013

SO0Z0Z20 Z0zz01 272072013 1:31:46 PH
S0050ZZ0 80050220 2/20/2013 1:46:51 PM
BOOEOZZ0 20080220 2/22/2013 11:08:57 AM
SO050Z20 s0050220 2/23/2013 11:08:40 AM
B00E0ZZ0 2/20/2013 2:01:57 PM
TOOZ0ZZ0 E03333 2/20/2Z013 1:41:50 PH
TOOZOZ20 E03333 2/20/2013 1:56:56 PH
T00zZ0zzo E03333 Z/2Z/2013 11:08: 57 AM
TO0ZO0Z20 E03333 2/23/2013 11:08:40 AM
TO070Z 20 0070220 2/20/2013 Z:06:58 PH
= | o |

Click the acknowledgement you want to view, and click Open.
The screen displays the acknowledgement.

Each part line may contain multiple lines of information. Click the + next to each line to view
the subsequent lines. Click — next to a line to close it.

Drder Status ('Integration Testing - Honda 1 - HONDA1'

Order Date: 2/20/2013 Update Date: 2/20/2013 10:55:54 AN
Document Td:
Order Number: 50131 Allow Backorder: TRUE Subtotal : 538724
Reference Number: ES0010ZZ0 Mllow Cross Ship: TRUE Estimated Freight: o.o0
Order Type: SIK Alt Ship To: FALSE Handling Amount: 0.00
Ship Priority: 2nd Day Delivery Changed: FALSE

Rlt Ship Priority: Surface

Status Type Status Code Status Text Date/Time

rs usage is now 0.00

4| | 3
Line # s | Warehouse Part # Supp Desc oty | RO
| 1 12300-POG-500 CYLINDER HEAD, RR. 5|alle:
[]l 4 12310-657-010 COVER, CYLINDER HEAD 1
) Referred
Line # ¢ ‘ Warshouse ‘ Part # | Supp | Desc | ary
1] | 12310-857-670 | | | 1
Line # | Warehouse | Tart # | supp # | Dese | ey ‘ RO
=t 5| | 12310-prmt- 000 | |cover, cvimmpER HERD | 4f
%Lme State
. Updatedbate ‘ State Dare/Tiue ‘ State Type |
" [ozrznsz018  |zsz0sz013 8:00:00 AN |Back Ordered |
Line # « | Warshouse | Part # | Supp | Dasc | ary ‘ -5
- | | 12216-PLC-000 | | wasHER | 50| 3114;
| | »
Exit l

When you are finished viewing the acknowledgment, click Exit.

You will be back at the Order Status screen so you can view additional acknowledgements as
needed.
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Chapter 7

You use the Honda Parts Return screen to process parts returns. You will create parts return in
Autosoft DMS Parts Inventory module as you normally do and pull the return to this screen for

processing. Once you finish reviewing and editing the return, you transmit it directly to American
Honda Motors (AHM) from this screen.

Return humber [SAR20301 DS Return Number: [R3113 Clear
Authorization Nurnber: |
MNotes: |
— Return Details — Original Order Info
Part Murnber | Order Mumber: | Line hurnber ;
Quatity: | Crder Type: I - Shipped Dats: I 'I
Motes: Shipped From: |
i Part Info
Unit Cost: |$ Pack Count;
Part Type: I— Part Class: l—
Reason Code: | i I—
Relieved Date: I 03/01/2013 'I
Clear | Mext Part |
Part Number Oty | Notes | Reason Code Relieved Date Order Number | Line Number Order Type Shipped Date =
04818-5H.-A027C 1 3NL2ma
04818-5NE-2MZ) 1 3M2m3
06810-55T-006 1 3M1/2m3
O7a88-PLCATOD 1 31/2m3
081 70-5F140-07 1 314203
08200-HCF2 1 3NLma =
preasgied : | _>l_|
Exit | Print Preview Print | Save Return | Send Return |

In order to allow communication between Autosoft and American Honda Motors, you must specify
Parts Return settings in the iN Plus Realtime Activation section. You must select Yes to activate parts

returns and select Autosoft from the provider list.

Just like parts orders, the parts return process varies based on the Processing Option you set. You
have the option to have returns submitted automatically or to have returns put on hold. If you select to
submit parts returns automatically, they go directly to AHM and are processed immediately. If you
select to put parts returns on hold, they are sent to the Interactive Network (iN) and are held there.
You must log in to iN and submit the return.



Submitting a New Return
1. Generate the order in DMS as you normally do and assign it a purchase order number.

2. Double-click the Honda Parts Workbench icon on your desktop. You will be at the main
menu.

3. Click Send Return.

4. Click New Return when prompted to select the return type.

Select Return Type

Open Saved Retuwrn

5. The Parts Return screen appears.
6. Click Import.

7. Click the return on the list that displays.

Import Return

"Click" line to select

8. The return displays on the screen.

9. Add the authorization number or any notes as needed.



10. The parts added to the return display on the bottom of the screen.

11. To add a part, type the part information in the fields provided, and click Next Part.

12. To remove a part, type 0 as the quantity. Parts with a quantity of O will not be sent with the
order.

13. Click Send Return. The program connects to Honda and sends the return.

14. When the return has been sent, you will see a messages indicating it has been successfully
sent. (If there was a problem with the return, you will see an error message.) Click OK to
acknowledge the message.

15. If your iN settings are set to place the returns on hold, you must log in to iN and finish
submitting the return.

16. Click Exit on the Send Parts Return screen to return to the Honda Parts Workbench main
menu.

Previewing the Return
1. Click Print Preview.
2. A summary of the return displays on screen.
3. To print the return, click the Print icon on the toolbar, or click File and select Print.

4. To close the preview screen, click the X in the top right corner, or click File and select Exit.

Printing the Return
1. Make sure the correct return is displayed on the screen.
2. Click Print.

3. Inthe Print dialog, select the printer, and click Print.



Submitting the Parts Return on iN

If your iN settings are set to place the return on hold, you must log in to iN and finish submitting the
return. This allows you to perform order maintenance before submitting the order. The order is not
complete until you submit it on iN.

1.

2.

3.

4,

Log in to iN.

Click Parts.

Click Returns and Surplus.

Click Stock Return Adjustment.

A list of your held returns displays.

Click the return Reference Number to select an order.
The return displays.

Review the return and make the necessary changes.

Click Submit to submit the return.

Opening a Saved Return

As you work on a return on the Send Return screen, you can click Save Return to save the edits you
make to the return. If you exit the screen before sending the return, the return is considered a saved
return. You will access this return using the Open Saved Return option.

1.

2.

3.

Click Send Return.

Click Open Saved Return when prompted to select the return type.
The Open Saved Return list appears and displays all the saved returns.
Click the return you want to select, and click Open.

The return fills in on the Send Return screen.

Make the necessary edits.

Click Send Return when you are ready to submit the return.
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Conclusion

This completes the information needed to integrate with American Honda Motors through your
Autosoft DMS system. You should keep the information on hand until you are familiar with the
processes. If you have questions when you are working with the integrations, call the Autosoft
Support Desk at (800) 473-4630, and an Autosoft Support Desk Representative will assist you.
Please note that if you are having trouble with the American Honda Motors Interactive Network (iN)
Website, you will need to call the iN Support Desk.
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